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CABLE TELEVISION ADVISORY BOARD

12/13/2024

A meeting of the Cable Television Advisory Board was held December 13, 2024 at 8:30 am in the
Aldermanic Chamber.

Members of Committee present: Andrew Cernota, Chairman
Tim Cummings, Administrative Services Director
Emest Jette, Alderman
Jennifer McCormack, Library Director
Nick Miseirvitch, IT CIO
Captain Pat Hannan
Emily Vassar
Gregory Rodriguez
Rony Camille, Citizen Representative
Also present: Jeff Poehnert, PEG Program Manager
Pete Johnson, Education Channel Access Administrator
Dan Young
George Russell
Bob Bartis
COMMENTS FROM THE PUBLIC:
Andrew Cemota, Chairman:
Welcome everyone to the December 13th, 2024 meeting of the Cable Television Advisory

Board. We'll begin with roll call. Steve Buxton, is not here. Lauren Byers, also not here. Rony
Camille?

Rony Camille, Citizen Representative:
Here.

Andrew Cernota, Chairman:
Andrew Cernota is here. Tim Cummings? I think he's coming later. Patrick Hannan?
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Captain Patrick Hannan:
Here.

Andrew Cernota, Chairman;
Alderman Jette?

Ernest Jette, Alderman:
Here.

Andrew Cernota, Chairman:
Jennifer McCormack?

Jennifer McCormack. Library Director:
Here.

Andrew Cernota, Chairman:
Nick Miseirvitch?

Nick Miseirvitch, IT CIO:
Here.

Andrew Cernota, Chairman:
Cole Morgan sends his regrets. Gregory Rodriguez and Emily Vassar?

Emily Vassar;
Here.

Andrew Cernota, Chairman:

All right. We have a quorum. There are people here who could qualify as members of the public, but I
think they're going to be speaking later. So, we'll move on to acceptance of minutes of the previous
meetings. We have minutes from both the September and the November meetings. The November
being the special meeting that we calied. Is there a motion with regard to the minutes?

Unknown:
Motion.

Andrew Cernota, Chairman:
Is the motion, to accept and place on file?

Unknown:
Mr. Chair, motion to accept the meeting minutes of September 13th, 2024 and November 21st, 2024,
placed on file as written.

Andrew Cernota, Chairman:
All right. Thank you. Any discussion of the motion? Seeing none, all those in favor?

All:
Aye.
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Andrew Cernota, Chairman:
The motion passes. Communications. We've all received copies of these by email. There were two
advisories from Comcast with regard to rate changes.

Unknown:
Programming.

Andrew Cernota, Chairman:
And programming changes. Is there any discussion of the communications? If not, is there a motion?

Captain Patrick Hannan;
Motion to accept and place on file.

Andrew Cernota, Chairman:
There's a motion to accept and place on file. Any discussion? Seeing none, all those in favor?

All:
Aye.

Andrew Cernota, Chairman:
All those opposed? Motion passes. All right. Mr. Poehnert?

Jeff Poehnert, PEG Program Manager:

Our current balance of Operating Account 2505 is $29,590 and our expenses for November 2024,
including salaries and Facility Operations total $28,737. We had 5,333 Cable Casts between September
2024 to November 2024. Of this, 158 were live events and that broke down to Public 96 as 35, Education
9,956 and Government 1,639. Our HG channel also had 28. We have 5,175 playbacks and that broke
down to Public at 2,365, Education 894, and Government 1,091. We have a Franchise Fees split update
and we did not make it on the agenda for this last Tuesday, the 10th. But we will be on the December
26th agenda for the legislation will be written up for the first reading of asking for the 50/50 split in the
Franchise Fee.

Andrew Cemota, Chairman:
And it was confirmed that we do require legislation?

Jeff Pochnert, PEG Program Manager:
As far as I know, yes.

Andrew Cernota, Chairman:
Okay.

Jeff Pochnert, PEG Program Manager:
And I'll pass it over to- to Pete.

Pete Johnson, Education Channel Access Administrator:

We've still been pretty busy over at the Education Channel. A lot going on during the fall months here.
On the 6th of September, we recorded a National Public Health Matters in studio. Also, that night we
had live coverage of Bedford at Nashua North football. On the 7th, we did live coverage of South at
Bishop Guertin football. We turm over the page, we had recorded another Public Health Matters on the
13th. Also, that evening then we did the Exeter at Nashua North football game. 14th was the Nashua
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Multicultural Festival at the library and I think also sponsored by the Nashua Public Health. 20th we
recorded an Eye on Education with guest Dr. Mario Andrade. On the 20th, also we were, did a second
Eye on Education program that day with Lisa Gingras, who's the Athletic Director for the School District
talking about the upcoming Hall of Fame that they have going on in the spring. On the 21st, we were at
Bedford at Bishop Guertin football. Live coverage of Battle of the Bridge Field Hockey. No, that's wrong.
No, I guess we did Battle of the Bridge. All fall sports. Field Hockey, Girls Soccer, Boys Soccer and
Volleyball for Battle of the Bridge, as well as the Football game on the 27th.

In October, we recorded the Traveling Tooth Fairy kickoff at Ledge Street School. Recorded Bishop
Guertin at Nashua North Football at North High School. That was an interesting game right after they
had announced the closure of Stello’s Stadium and I was already off on a trip that day. So, I wasn't in
town. But the crew managed to cover that game. It wasn't able to be done live at the North football

field. But they got it done and edited it and played back the following day on the channels. Another
Public Health Matters in studio on the 18th, 21st. Londonderry at North Unified Soccer from North High
School.

Live coverage on the 22nd of Pelham at Bishop Guertin Field Hockey, which was held at Rivier. It's one
of the NHIAA playoff games. 25th, we did live coverage of Merrimack at North Football at Souhegan
High School. On the 29th we did North South playoff Girls Soccer. That was held at Souhegan High
School. And on the 31st, we covered the Londonderry at North Unified Soccer. They made it into the
playoffs, so, we covered their game as well. Moving into November. Live coverage of North at Bishop
Guertin Girls Soccer Rivier. Coverage of Goffstown at Nashua South Football from Souhegan High
School. Then we did Bishop Guertin at South Football from Souhegan High School. And most of those
were all State Playoff games. And we recorded the Nashua Veteran's Day Parade. That's it. Part of that,
we went to the Alliance for Community Media Conference this past week and you guys generously
allowed us to go even with the financial issues we're facing at the moment. But we did want to let you
know that we received a, Dan, you can hold those up. Second place for Vermont at Nashua FCBL
Baseball from the 4th of July.

Dan Young:
Dan Young, Nashua Community Media. We also received a second-place award for our work with

Nashua Fire Rescue for the piece that we showed I believe earlier this year in this room for Nashua Fire
Rescue training.

Pete Johnson, Education Channel Access Administrator:

And we came home with a first-place award for sports programming for our 2023 NHIAA district one
Girls Basketball Championship game that we recorded over at UNH. So, we did come home with some
hardware and we'll pass that around.

Andrew Cemota, Chairman:
Terrific. Thank you.

Andrew Cernota, Chairman:
Mr. Bartis and Mr. Russell, would you like to present?

Bob Bartis:

Yes. Thank you, Mr. Chair. Bob Bartis on behalf of BRBTV. Good morning, everyone. As you heard
from Mr. Poehnert, we've had a number of shows and programs that continue to remain consistent with
the numbers that we provide each quarter. We had 35 live events and including in those events were

the Veteran's Day Parade, Gubernatorial Debates, the United Way Care-E-Oke show at the Arts Center,
the 29th Annual Holiday Stroll, Wags and Whiskers Ceremony, the 9/11 Ceremony, Cultural Fest at the
Library and we had over 30 candidates all who are running for State Offices including all the
Gubernatorial candidates and the State Senator, excuse me the Federal representors from New
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Hampshire going to Washington. Those candidates were all interviewed live and those shows were on
Nashua Public Television. We continue to operate and monitor seven cameras throughout the city on a
24/7 basis that include cameras showing the Nashua Arts Center, the Senior Center River cam, Chamber
of Commerce Bridge, the Nashua Library Dam, the Mine's Falls Pine Street entrance, West Hollis Street,
Main Street and the other ... All the cameras are viewable on NPTV6.TV and on WSMN.live. We
continue to utilize the radio station to promote the free services that are available for Nashua residents and
business owners to utilize Nashua Public Television. We have continued to go through the training with
TelView and some of the server upgrade that occurred in August.

As Mr. Johnson has said, we've attended the New Hampshire CCM, the Coalition for Community Media,
Those statewide organizations that hold quarterly meetings for kind of a lunch and learn event and
different trainings, holiday parties and the annual meeting. So, we continue to participate in those. Ali of
the shows that we record at the studio are also uploaded timely to Roku and Apple TV. And again,
anything that is not viewed by someone who has a cable box still at Comcast channel six can view all of
the shows that we produce through the website at NPTV6.TV.

And [ think this Board knows, but for anyone listening or watching the replay, BRBTV has formally
requested an extension of their contract, which is set to expire in June of 2025. Pursuant to cur

contract, we have an option to request a two-year extension of that contract. And Mr. Russell and I have
formally made that request to come in with the number consistent with the first year that we've

operated the station.

Andrew Cernota, Chairman:
Thank you.

Bob Bartis:
Thank you.

Andrew Cernota, Chairman:
Are there any questions, comments from members of the Board? Mr. Cummings?

Tim Cummings. Administrative Services Director:
Yes, Mr. Chairman. I think it would be appropriate for us to set up some sort of public engagement

relative to the extension of the contract. I would suggest that we do some sort of public hearing or town
hall in the evening timeframe, maybe just after the first of the year to solicit the community's input on
extending the contract so we can get some guidance from the public and then continue on through

the process to evaluate the contract extension.

Andrew Cernota, Chairman:

I think that makes a lot of sense. And actually, that would also give us an opportunity to have elections
for this Board's Officers. So, we'll coordinate on a time and date for a special meeting that would be in
the evening so that members of the public who would be working during the day could attend. Mr.
Pochnert?

Jeff Poehnert, PEG Program Manager:
Jeff Pochnert. I'm just going to say, I'll send out an email asking everybody's schedule so we can come
up with a specific date and time.

Andrew Cemota, Chairman:
Very good.

Tim Cummings. Administrative Services Director:
And it would have to be when the third floor Auditorium is available.

20241213 Cable TV Advisory Board Page 5 of 8
Transcript by Rev.com



Cable Television Advisory Board - 12/13/2024 Page |60f8

Andrew Cernota, Chairman:

Any other comments with regard to any of the reports? All night. The only old business item on our
agenda is with regard to the funding. And Mr. Poehnert gave us a brief update. Mr. Cummings, do you
have anything to add?

Tim Cummings, Administrative Services Director:

Just that if it wasn't touched upon earlier, that I did confirm with the Comptrolter and the Legal
Department that yes, we would need a supplemental appropriation, despite how any previous
documents may have read. And that we would in that supplemental appropriation based on prior work,
it would be something like 96 to $100,000 and we would then be able to ... We will be seeking to file
that legislation that's being drafted now for the next Board of Aldermen meeting.

Andrew Cernota. Chairman:
Thank you. Alderman Jette?

Ernest Jette. Aldermen:
So, if I understood Mr. Poehnert, he said that we have $29,590 left in our operating. And November
is $28,737. So, that leaves us with $863. Are we going to be able to pay our people?

Tim Cummings, Administrative Services Director:
Yes.

Emest Jette. Aldermen;
... through December?

Tim Cummings, Administrative Services Director:
Yes.

Andrew Cernota, Chairman:
Do we know when we're expecting the next quarterly

Pete Johnson, Education Channel Administrator:
[ didn't bring it here, but we got it in November, so it would be February?

Jeff Pochnert, PEG Program Manager:

February.

That would be pretty close. Jeff Poehnert. It's pretty close on that. It's my understanding as far as the
budget that we're under right now, everything will be covered, but we do have to recover, with this
whole ... Going to the Board of Aldermen and asking for supplemental funds.

Andrew Cernota, Chairman:
Okay.

Pete Johnson, Education Channel Administrator:

Maybe I could answer one other thing for Alderman Jette. Pete Johnson here. One of the things

that is in that number you read earlier, I think it was like $32,000, correct? That includes anything that's
encumbered, so there are still two payments coming for the Public Access. And so, that money has
already been taken out of that number of what we have in the bank technically.

Ermnest Jette, Alderman:
Thank you.
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Andrew Cernota, Chairman:
Any other questions or comments?

Rony Camille, Citizen Representative:
Chairman.

Andrew Cemnota, Chairman;
Mr. Camille.

Rony Camille, Citizen Representative:

Rony Camille. Is it possible when we meet, we get the revenue funds expense, the revenue details ... s
it also possible to get from the Financial Department the municipal corporation receives a kind of a ...
It's not an invoice, but like a receipt from Comcast, the breakdown when they send the check, the
quarterly check. I'd like to see that as attached if that's possible.

Andrew Cernota, Chairman:
Mr. Poehnert?

Jeff Poehnert, PEG Program Manager:
Jeff Poehnert. I don't know, but I can find ... But I'll find out.

Rony Camille, Citizen Representative:
Usually the Finance Department receives that it's revenue category and it shows all the breakdown and

then it gives the amount, the percentage and then the amount.

Jeff Poehnert, PEG Program Manager:
Okay. [ can find out.

Rony Camille, Citizen Representative:
That's usually industry standard.

Andrew Cernota, Chairman:
Okay. Mr. Poehnert?

Jeff Poehnert, PEG Program Manager:

Also, I just wanted to say, I'll be sending out an email also for the subcommittee members trying to
come up with a good day for that. To meet again for ... Because that'll have to do with the July 1st of
next year. So, I'll be sending that out this week.

Andrew Cernota, Chairman:
Very good. All right. Is there any new business?

Ernest Jette, Alderman:
Mr. Chairman?

Andrew Cernota, Chairman:
Alderman Jette?

Ernest Jette, Alderman:
I just wanted to acknowledge that the Mayor and Board of Alderman have reappointed Attorney
Cernota to the Board.
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Andrew Cernota, Chairman:
Thank you.

Ernest Jette, Alderman:
For another term. I don't know how long your terms last.

Unknown:
Another 10-year term.

Andrew Cernota, Chairman:
Hopefully not. It's a three-year term, I believe.

Emest Jette, Alderman:
And there's no term limit, right?

Andrew Cermnota, Chairman:
Not that I'm aware of. It might be good to impose one.

Ernest Jette, Alderman:

I don't think anyone wants to do that, but maybe you. I don't know.

Andrew Cemota. Chairman:

13/2024
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I might be lobbying for that. But thank you anyway. Any remarks by other members of the Board? If not,

is there a final motion?

Emest Jette, Alderman:
[ move to adjourn?

Andrew Cernota, Chairman:
The motion to adjourn. All those in favor?

All;
Aye.

Andrew Cernota, Chairman:
All those opposed? Motion passes.

ADJOURNMENT:
The meeting was adjourned at approximately 8:50 am.
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NOTICE OF MEETING

In accordance with the requirements of NH RSA 91-A:2, Il

THE
Cable Television Advisory Board

WILL MEET ON
December 13, 2024

AT
8:30AM

LOCATION
City Hall Aldermanic Chamber, 2nd floor

229 Main Street, NashuﬂH 03061

The meeting may include a nonpublic session

THE LOCATION OF THIS NOTICE IS POSTED: Date of Posting:
[® cCity Hall Butletin Board (EIlm Street/Rear Entry) 1 2!5{2!!24
[E] Nashua Public Library Bulletin Board 12/6/2024
[0 OTHER:
Website: NashuaNH.gov/agendacenter 1 2/ 6/ 2024

AFFIDAVIT OF POSTING

), Susan Bailey , the Legislative Assistant  of the Legislative Department

hereby certify that on this 6 day, of month 12, 2024 , the attached Notice of Meeting was posted

in the two places indicated on the notice, including an internet website, in accordance with the
requirements of NH RSA 91-A2, II.

Version 022224



xfinity.

January 15, 2025

Mr. Tim Cummings
Administrative Services
City of Nashua

229 Main St.

Nashua, NH 03061

Re: Annual Customer Notice &
Municipal Emergency/Trouble Reporting Procedures

Dear Mr. Cummings:

Each year Comcast provides its customers with annual notices, including such information as Comcast’s
customer privacy policy, payment procedures, equipment compatibility and billing dispute and complaint
procedures. Please find a copy of the communication provided to the Office of the Attorney General
certifying such documents were provided to customers during the 2024 calendar year.

Additionally we wanted to share with you once again the emergency/trouble reporting procedure in the
event a municipal building experiences problems with downed cable drops, signal transport issues with
[-NET or Video Return Lines, Public, Education and Government (PEG) Access channels or to have our
technical or construction staff on-site during an emergency (please note the XOC telephone number listed
below IS NOT for public dissemination).

Down lines, emergencies:
e STEP1Call1-877-359-1821 (24/7 - XOC)
e STEP 2 Select Option # 1 — Municipalities, Utilities, Police & Fire
e STEP 3 Prompted for Reason for Call:
Option # 1 — Down Wires {(prompted to enter zip code)
Option # 2 = Pole hits, pole transfers or all other Municipal Issues
e STEP 4 Speak with Rep. and obtain job reference #

I-NET, PEG/Access channel issues:
¢ STEP1Call 1-877-359-1821 (24/7 — XOC)
e STEP 2 Select Option # 5 — NSD Support including Network and facility events
e STEP 3 Speak with Rep. and obtain job reference #

Should you have any questions, please do not hesitate to contact me via Bryan_Christiansen@comcast.com.

Very truly yours,
Brypan Christiansen

Bryan Christiansen, Director
Government & Regulatory Affairs

Enclosure
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Comcast Xfinity Privacy Policy COMCAST

Effective January 1, 2024

We know you care about your privacy and the protection of your personal information(D, We also know it is our responsibility to be clear about iow we protect your information. We designed this Privacy
Policy to do just that. It explains the types of personal information we collect, and how we callect, use, maintain, protect, and share this information. This Privacy Policy aiso tels you about the rights and
choices you may have when It comes to your persanal Informatlon,

Some of what we say in our Privacy Policy is required by law, and may at times seem long and complicated, but we've worked hard to try o make our Privacy Policy easy to undersiand and provide
examples where possible. The Xfinity Privacy Center (www.xfinity.com/privacy) includes more informatlon about:

¢ How fo review and manage your personal information and account activity

* How 1o manage your preference, including setting your marketing and advertising preferencas, and restricting certaln uses and sharing

¢ How you ¢an better protect yourself online

You can review this Privacy Policy and the information in the Xtinity Privacy Center anytime. If you still have questions, you can cantact us® for more information.

WHEN THE PRIVACY POLICY APPLIES

This Privacy Policy applies to the Information we collect when you use or interact with the business entities, progucts, services, networks, and platterms®, including our websites, moblle apps. and oiher
services and devices where this policy is referenced. These may include Xfinity-branded services, Comeast-branded Services, Xume-branded Services, and other products ang services we deliver. This
Privacy Policy alsa applies when you otherwiss interact with us. We'll refer fo all of these as our *Services” In this Privacy Policy. It also applies to the information we collect about you from third parties.

This Privacy Policy does nefapply to the other products, services, websites. and applications® (mobile or television) that you may use or interact with through Xfinity platforms.

Because 1his Privacy Policy describes the privacy practices for all of our Services, some parts may not apply to you. For example, if you do not subscribe to Xfinity Voice (home phone service) or Xfinity
Mobie, we will not collect call detall information, If you do not subscribe to Xfinity Home, we will not collect home security event information.

Some Services may have additional privacy practices that may be described to you In different ways, such as in a separate contract far Comeast Business Services. To the extent there is an overlap
between this Privacy Policy and a Service-specific privacy policy, the Service-specific policy o agreement will contral with respect to that Sexvice,

Thig Policy does natapply to the non-Xfinfly products, services, wabsites, and applications that you may use through the Xfinity platforms and we are not respansible far e practices of the companies
providing those offerings. For example, if you subscribe to Xfinlty Intemet and visit a news or shopplnp website, the privacy policy for that website will apply. If you use one of our platforms to uss another
company's streaming service, the privacy policy for that streaming service will apply to information i collects about your activity within the app. Likewise, it you connect your smart thermostat to your
Xfinity Home security and automation service, the privacy policy of the smart thermostat company will apply to the infarmation it collects. For more information about how these non-Xfinity products,
services, websites, and applications use your information, please review their privacy policias.

THE PERSONAL INFORMATION WE COLLECT AND HOW WE COLLECT IT

To provide you with our Services, we collect your personal information. This can include information that does not persanally identify you — such as device numbsrs, IP addresses, and account
numbers. 1t may also include information that does personally identify you, such as your name, address, and lelephone number. We call any information that identifies you “personally identifiable
information® or *PIL"

If you allow others to use your Services, we will also collect personal information about those Individuals. If you use our Services through someone else’s account, we will colisct ifermation about you,
but it may not identity who you are to us. We may also collect information about you from third partiss(D,

We collsct this Information to provide our Services, communicate with you, respond to your requests(®, and to tallor our ServicesD to best mee! your needs and interests.

S2drN MOoTe 400

What We Collect

» Gontact Information - Information such as your full name ang telephane number that we use to stay in contact with you

* Account Infermation — iniormation we use to identify who you are and/or to provide or malntain your account and Services, which may include biometric Information, such as audie recordings and
factal scans when used as a means of Identitication

= Analytics and Inferences — Information related to your household, account, or your use of our Services, and our predictions about what you might like or not like

» Billing Information — Information including your financtal transactions thal are available on your biing siatements and other payment receipts

* Demographic and Interest Information - Information we obtain from other companies to better tailor gur programming, marketing, and advertising services to you

» Sorvice Activity Informatien - Information associatad with your use of our Services

In some cases, California requires that we use ditferent names to describe the categories of Information that we collect. For more information about these categories, please see the “Additional

Information regarding other laws and individual rights” section of this Privacy Policy.

How We Gollect Personal Information
We collect personal information about you in several ways,
1. Directly from you when you creale an accoun?, Intéract with our customer service, o inleract with us on hehalf of your business, such as:
* Contact information, which may include your name, mailing address, email address, or 1elephone number
= Login credentials for our Services, such as your username and password
* Information regarding your preferences for your experience on the Services, such as your settings ang other information you provide us to enable personalization of content
» Biometric information, such as audio recordings for voiceprints and facial scans that we create in the identity verification process
« Customer communications records, Including records of calls and chats with our customer service reprasentatives
* [nformation that you provide when interacting with us on our social media pages, message boards, and other forums, including your usemame, profile pictures, and comments, as well as information
you publicty share about us
Photographs( cr images of your property
Payment information, such as your credit/debit card or other financial account information
Your Social Security number
Your driver's license, state identification cards, or other farms of identification
Legal documents, such as documsntation of the autharity te act on behalf of anathar person

hen you use or Interact with our Services, such as:

Household and device video selection and viewing activity®

Voice commands and audio recordings made through voice activated devices that are part of the Services, such as ihe Voice Remote or our app-based remole

Geolocation Information on where you are at a specific point In time based on your service adoress fo help us avithenticate you® for certain services on our platform

IP addresses, device identifiers, and network equipment addresses when devices connect fo our Services, and gther device information, inclading information about Devices provided by other
companies from which you use our Services

User activity information on our websites and applications using cookies and other technologles {Coolda Notice: www.xfinity. com/privacy/policy/cookienotice) and infermation provided by other
companies when you integ-ate thelr services with our Services®
¢ Domain Name Server or “DNS*(@ searches and network traffic activity@ when yo.t use our Services, such as Xfinity Internet, Xfinity Mohile or Xfinity WiFi

(Geolocation information that indicates where your device Is at a specific point in lime when you use Xfinlty Mobile® or enable that function in our meblle apps®

General location information, such as the city or ZIP Code that correlates with the location of a WIF service accass point of with the lease of your device IP address when you use Xfinity Internst or
Xfinity WiFi

The quantity, technical configuration, type, features, call history, and amount of your use of volce services (known as Cuslomer Proprietary Network Information or “CPNI™)

Video and augia recordings, live video and audio streams, motion activity, mages, and ather events thal are captured or recorded when using our Services. For example, this may include capturing
video, audio, or motion information (if you have turned these faatures on) when you use Services such as Xfinlty Homa security and automatlon

A
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3. From third parties, such as:

Credit reporting agencies and other entities that provide credit scoring, identity verification, fraud prevention, and similar services

Landlords and proparty owners that provide contact and other information

Government entities that offer public records

Consumer data providers that oHer demographic®, interest®, purchase®, and other data that we use to tailor our marketing and communications to your interest
Providers of third-party apps that you use on devices governed by this privacy policy

Sacial networks and other publicly available data, like Facebook®

« Online advertising companies who may share information about the marketing and advertisements you have seen or chcked on

We do not knowingly allow others to collect personally identifiabie information about your online activities over time and across third-party websites when you use our online Services. For more
information about cookies and other enline tracking technologies, please visit our Cookie Notice (www.xfinity.com/privacy/policy/cookienutice); to manage your preferences, please visit the Xfinity
Privacy Preferances Center www.xfinity.com/privacy/your-grivacy-choices). You can also use a browser that ofters you the abifity to use the Global Privacy Control to communicate your privacy
preferences to us when you visit our websites. please note that this will not affect how we process your information whan you interact with cur products and services. In some of our Services, such as
Xumo TV, we may also use technologies 1o attempt to recognize when different devices are used by the same individual

Because definitions and rules for a “Do Not Track” standard have not yet been established, including whether such signals must be user-enabled, Comeast does not yet respond to *Do Net Track® signals
sent from browsers.

HOW AND WHEN WE USE INFORMATION, INCLUDING FOR MARKETING AND ADVERTISING

We use the information we callect 1o provige our Services and communicale with you. We also use it to improve our Services, develop new products and services, give recommendations, deliver
personalized consumer experiences (Including marketing and advertising for our own and others' producls and services), investigate theft and ather illegal activities, and to ensure a secure onfing
environment.

We may combine information across our systems, platforms, and databases This includes combining information we receive from third parties and information about your use of our Services. We may
also combine information aboul your use of one Sarvice with information we get from your use of another Service

Learn more about our uses of your information and see examples
To Provide the Services

Set up your account and account management

Measure credit and payment risk

Service delivery

Bill and Invoice

Authenticate access to your account, including identity verification

Managemant of the network and devices supporting our service and our systems, and ather maintenance and cperations
Provide technical support

Help with hardware and seftware upgrades for devices and systems

To Communlcate with You

+ Respond to your questions

+ Parsonalize communications and your experience

¢ Send you service-related announcements and surveys

Te Understand Your Use of and Make Improvements to Qur Services

* Understand the use of our existing Services

o |dentify and develop new products and services

* (reate measuremaent and analytics reports for us and others®

To Provide Recommendations and Deliver Relavant Advertising

« Market the Services

* Recommend movies or television shows to you

* {etyou know which products and services we Lhink may be of interest 1o you

* Help third-party advartisers and programmars deliver more relevant advertising on our Services and other services and platforms
To Investigate Theft or Other lllegal Activitles, to Ensure a Secure Online Environment, and to Protect Heaith and Safety
* [atect the unauthorized use, or abuse of the Services

Protect our customers from fraudulent, abusive, or unlawiul use of the Services

Protect our rights, our personnel, and our property

Comply with applicable law

To protect the health and safety of our customers, employees, contracters, or the general pubic

WHEN AND WITH WHOM WE SHARE INFORMATION

You are in control of your data. We do not sell, and have never sotd, infarmation that identifies whe you are to anyone. This includes your lnternet usage information, video usage information, or call detail
infarmation. If you participate in offers that require us to disclose your identifiable data, we will. but onfy at your direction and with your consent.

We share personal information with others whan it's needed to provide you with our Services, including with credit reporting agencies. We also share personal Information with others:

* When you direct us to do $0, including to authorize other users on your account

+ \When required by law or to respond to legal process

* To protect our property or rights or 1he safety of our employees, our customers, or other individuals

it we share your personal informaion with olher companies for their own marketing and advertising activities, we will first get your consent, This may be through opt-in o opt-out settings®, depending
on the type of personal information shared.

‘We may also share personal information that does not identify you with third parties for their own marketing and advertising purposes, which you can opt ut of. This mainly occurs when you inferact with
our websites and mobile applicatiens thal contain third-party cookiss or other advertising trackers. To learn more about this, please read our Cookie Notice (www.xfinity.com/privacy/policy/cookienotice).

Learn m n and with whom w infermation

The Comcast Famlly of Businesses
If Comcast shares the personal information it colizcts about you with separate Comeast companies, such as NBCUniversal-branded companies, to use for their own purposes, we will firsl give you the
choice 10 opt out of or opt in to any sharing in the Xfinity Privacy Preferences Center (www.xfinity.com/privacy/your-privacy-choices).

Account Owners and Other Authorized Users

We may share information about a customer's aczount and wse of a Service to the primary account owner following appropriate authentication. The primary account owner may also allow others lo see
information on the account.

Service Providers

To provide and support the Services, sometimes we use other companies as Service providers to ransmit, collect, process, or store informatian for us. We require these service providers to treat the
information we share with them as confldential and to use it only for providing their servicas to us. These include:

 Billing and collection providers, such as payment pracessers and organizations that assist us In assessing your credit and payment status

« Accounting, auditing, and tax providers

* Insurance providers




Professional services providers, such as firms that provide consultative services, assist with improving our programming, provide legal services, or supply project-based resources ang

assistance

» Analylics services, including entities that analyze traffic to and on our websites, analyze how our Services are used, and assist with identifying and communicating with potential customers

» Marketing, advertising, and sales entities that assist us in creating and executlng marketing, advertising, and sales programs, including order application processing, and printing, malfing, and
electronic communicalions services

» Securlly providers, such as entities that assist with security incident verification and response, service noifications, fraud prevention, identity verification and management, and authentication

Intormation technology providers, such as entities that assist with website design, hosting, and malntenance, data and software storage, and network operations

¢ Customer service support, including services relatad to our call centers, inslallation, maintenance, and repair services

Third Parties

We do not sell, and have never sold, information that personally identifies who you are to anyone  Although permitted by federal law. we do not disclose your name and address to non-governmental
entities, such as charities or businesses, for their own markating purposes.

Sometimes, you may ask us to share information that personally identifies you with another company®. In that instance, we will make sure you glve us clear direction about what you want us to share
and with whom, before we share that information.

Other sharing with third parties can include:

Soclal Media Companies

You may interact with parts of our Services that cause information to be published to your social networks. For example, you may click on a Facebook "like” butten, which publishes to your Facehook
account that you “like” one of our Services. On those parts of our websiles with social network functionality, a soclal network may be able to collect information about you. For example, If a page contalns
a Facebook “like” button, Facebook may be able to collect data about your visit to that page, even if you don®t click on the “like® button. To control this sharing of information, pleass review the privacy
policy of the relevant social netwerk and/or sign out of it before you use our Services.

Online Advertising Partnars

We may use cookles or other technology to deliver personallzed advertising 10 you when you visit other websites, Including advertising based on the products and services you viewed on our Services.
We also allow our partners, including advertisers and service providers, to use cookies and similar tracking technologies when you use our Services. For more infgrmation about the use of cookles and
other technologies on our online Services, please see the Cookie Notice {(www xfinity.com/privacy/policy/cookisnotice).

Audience Measurement and Analylics Companias

We work with business partners to help us measure and analyze how our customers are using our Services. For video, this includes assessing which programs are most popular, how many people
watch a program to its conclusion, whether people are watching advertisements, and what programming and video content we will carry on the Servicas. It also includes determining how our customers
prefer to view certain kinds of programming when they use our Services, such as whether they like fo watch cartain programs live, or if they prefer 1o view them on demand, on mablle devices, or onling.
Qur business partnars may compile this informatian into reports with aggregated and anonymous statistics that are then made commercially available (for example, a ratings report that indicates what
percentage of viewers watched a particular program live vs. on-emand). Xfinity Stream inchudes Nielsen's proprietary measurement sottware, which will allow users to coniribule to market research,
like Niglsen's televislon ratings. By visiting www.nlelsen.com/digitalprivacy, users can access more information about the measurement software and leam about their choices with regard to Nielsen's
measurament.

Non-Xfinity Apps and Partners

Certain Services enable you to Interact directly with technology provided by other companles, such as using a non-Xfinity video app<D avaltable through our Services, or accessing our Services through
another company's platform or device®, When you use our Services in connection with any technology provided by another company, you are directing us to Interact with that company and that
company may collect information from you and eur Services. This Privacy Policy does not cover the privacy practices of other companies. For more information about how those companies use your
Information, please review their privacy policles. For more information about non-Xfinity apps supported on our video Services, please visit https://my.xfinity.com/privacy/providers. Certaln apps may
also run using technology provided by Metrological, a separate Comcast company not subject to this Privacy Policy, whose privacy practices are described at www.metrological.com/privacypolicy.

Consumer Reporting Agencies

We disclose Information that personally identifies you to consumer reporting agencies that may be subject to other laws, Including the Fair Credit Reporting Act. These disclosures may Include
information that helps validate your identity, such as your name, current and former addresses, contact information, Social Security number, government-issued identifiers, your payment histery and
account status, and other identifying information,

Public Safety Authorities
I you have our Xfinity Voice service, Comcast will disclose your name and contact information to public safety authorities such as 911/E911 and related emergency services.

Diractory Services, Assistance, and Caller 1D

Your name, address, and telephone number may be sent to publishers to be printed in directoties and posted in online directories. Once that information is printed or posted onling, it Is outside of our
control and may be sorted or repackaged and made available again in different formats by anyone, including data aggregators, for a variety of purposes, including marketing. For a fee, you can choosa 1o
have a nonpublished number, which means that Comcast wil not provide your name, address, and telephone number for publishing in the phone book and onllne directaries. You can also choose to have
a published number, but choose the “omit address feature,” which means we will not provide your street address for publishing in the phone book and online directories. If initiating service online, sslect
“non-published” option, otherwiss call 1-800-XFINITY o sign up.

We may also make your number, name, and address available to directory assistance (411} providers. If you have a nonpublished number, Comcast will not make your number available through directory
assistance. Comcast may still share your name and address with the 411 provider when specified by law (but the provider is not authorized to share your non-published number).

Please note: While the non-published feature will keep your name, address, and telephone number out of printed and online directories over which Comcast exerclses control, even a non-published
phone number may exist in databases not controlled by Comeast — If, for example, your present telephone number or address was previously published under your name, or If you proviged this
information to businessas or government agencies. One way 10 help protect your privacy may be to request assignment of a new telephane number (with which your name has not previously baen
assoclated). You may also want to activate Caller ID Blocking or select the do-not-call option,

Caller D provides your name and telephone number to the person you are calling — even if you have a nonpublished number. Per Line Caller ID Blocking will autematically block Caller ID for all calls you
make from your registered telephone number and can be activated by calling 1-800-XFINITY. Per Call Caller ID Blocking will block name and number on a per-call basis and ¢an be activated by diallng
*B6 before each call you want to block.

Potential Purchasers of our Business
If we enter into a potentlal or actual merger, acquisition, or sale of all or a portion of our assets, then infermation about you and your subscription will, in most cases, be shared or transferred as part of
the transaction. This includes information that personally identifies you. I this Poficy will be changed as a result of such a transaction, you should refer below under “Changes 1o this Privacy Policy.”

Government and Other Entities When Required by Law or To Protect Comcast and Others

There are times when we may be required by law to disclose information about you to third parties. This may happen with or without your consent, and with or without notice, in compliance with the
terms of valid legal process such as a subpoena, court order, or search warrant.

If you subscrite to our Xfinity Video service, Comeast may be required to disclose information that personally identifies you to a governmental entity in response to a court order. In this case, the Cable
Act requires that you be given ihe opportunity to appear in a court proceeding to contest any claims made in support of the court order, and the governmental entity must offer clear and convincing
evidence that you are reasonably suspected of engaging in criminal activity and that the information sought would be material evidence in the case. For more information, sae *Your Rights and Our
Limitations Under Fedaral Laws.”

It you subscribe to the Xfinlty Internet, Voice, Mobile, or Home security and automation Services, Comcast may be required to disclose information that personally identliies you to a governmental
entity in response to a subpoena, court order, or search warrant, depending on the type of information sought. We may be prohibited from notifying vou of any such disclosures by the terms of the legal
ProCass.

A nan-governmental entity, such as a civil itigant, can seak information that personalty Identifias you or your use of the Xfinity Video, Internet, or Voice Services only pursuant to a court order, and we
are required by the Cable Act to notify you of such court order. If Comcast is required to give information that personally identifies you to a private third party in response to a civil court order for these or
other Services, we will notify you prior to making such disclosure unless legally prohibitad from doing so.

We may also disclose information that parsonally identifies you as permitted by law and without your consent when it is necessary to protect our customers, employess, or property; in emergency




situations; or to enforce our rights under our terms of service and policies

HOW WE PROTECT YOUR INFORMATION

We follow industry-standard practices to secure the information we collect to prevent the unauthorized access, use, or disclosure of any personal information we cellect and maintain. These security
practices inciude technical, adrinistrative. and physical safeguards. which may vary, depending on the type and sensitivity of the information. Although we take the responsibility of safeguarding
your personal information seriously, no security measures are 100% effective and we cannot guarantes that these practicas will prevent every unauthorized atlempt to access, use, or disclose your
information. Comcast also takes additional steps to increase the security and reliability of customer communications. We do not read your outgoing or incoming emad, file attachments, video mail,
private chat, or instant messages. However, we [along with our service providers) use software and hardware toois 10 help prevent and block “spam” emails, viruses, spyware, and other harmful or
unwanted communications and pragrams from being sent and received over Comcasi.net email and the Comeast Services. To help protect you and the Servicas against these harmful or unwanted
communications and programs, these tools may automatically scan your emails, video mails, instant messages, file attachments, and other files and communications. We do not use these tools for
marketing or advertising

HOW LONG WE KEEP YOUR INFORMATION

We keep your personal information for differant lengths of time depending on the type of information and the business and legal requirements. For example, if you are a customer, we keep irformation
that personally identifies you as long as you subscribe to ane or more of our Services. If you no longer subscribe 10 a Service, we still may rieed that information for business and legal requirements, such
as to protect against fraud, calculate taxes, or respend to lagal requests. Other information is deleted autormnatically after a set period of time, often set by law, unless we are legally required to hold it
longer, such as for pending litigation. We destroy, de-identify, or anonymize the information when it is no longer needed in identifiable form.

THE CHOICES YOU HAVE TO CONTROL OUR USE OF PERSONAL INFORMATION
You have many choices about how we communicate with you and how we use or share your information. You can manage these settings in the Xfinity Privacy Preferences Center (www.xfinity com/
privacy/your-privacy-choices}. If you change your mind, you can update your preferences any time.

Learn more ghout your privacy choices
For your convenience, we have created the Xfinity Privacy Preferences Center (www.xfinity.com/privacy/your-privacy-choices), where you can manage:

o how we process personal information linked to your account for certain uses associated with audience measurement, analytics, and personalized advertising for third-party products and sarvices

based on your interests

» whether we use your sensitive personal information for personalized recommendations, advertising, and marketing
* your preferences regarding which cookies are stored by our website in your browser when you visit
* your preferences regarding communications, offers, and notifications from us
You can find out more about the choices you have and set your preferences. If you change your mind, you can return any time to update it. Some of the choices are limited to our use of certain customer
information and may require you to $ign into your account,

We understand that sometimes you may want to speak to a Comcast representative who can assist you with your choices. You can contact Comcast at 1-800-XFINITY and ask us to put your name on
our Internal company “do not call,” “do not mail,” or “do not knock" list.

1 you subscribe to Xfinity voice service, when you are interacting with one of our customer service representatives, such as on a call, in our offices, or during an onling chat session, we may ask you for
your oral consent to the use of your customer proprietary network information or “CPNI™ for the purpose of reviewing your account and providing you with an affer for other products and services. If you
provide consent, Comcast may use your CPNI only for the duration of that telephone call or discussion in order 10 offer you additional services. If you deny or restrict your approval for us to use your CPNI
you will suffer no effect, now or in the future, on how we provide any services to which you subscribe.

Additional privacy preferences may be available 1o you on the devices you use to access the Services,

HOW TO ACCESS AND CORRECT THE INFCRMATION IN OUR RECORDS

Part of gur commitment to transparency includes giving our customers access to the persanal information we have about them. if you subscribe to our Services, you have the ability to see and correct
your personally identifiable information through your online account services.

Certain states may give you additional rights, as described in the "Additional information regarding other laws and individual rights” section of this Privacy Policy
All individuals may also make requests to access and correct certain personal information, and to have us delete certain personal information through our Privacy Center by visiting www xfinity.com/
privacy/requests.

Learn more about how to access personally identitiable customer Information
if you subscribe 1o an Xfinity Service, you may correct or update information in your account by visiting www.xfinity.com or by contacting us as described below. If you are an Xfinity Home customer. you can
also correct or update your contact and emergency information in the Xfinity Home app. We will correct our records once we have verilied that the changes you request are proper.

1f you subscribe to Xfinity TV, Internet, or Voice services and would like to see your own persenally identifiable information, other than your customer proprietary network information ("CPNI"), you may do
so at your local Comeast office, To do so, please contact us by email at Comeast_Privacy@comcast.com or by phone at 1-800-XFINITY, giving us a reasonable period of time to lecate and, if necessary,
prapare the information for review, and 1o arrange an appaintment during requiar business hours. You will need to have proper identification and will only be able to see the parsonally identifiable
information in your account and no other account.

If you make a written request for a copy of your Xfinity Voice or Mobile CPM, we will provide you with the relevant information we have by mailing  to your account address, or to any person authorized
by you, if we reasonably believe the request is valid. However, subscribers to our Xfinity Voice and Mobile Sarvices shou'd be aware that we generally do nol provide them with records of any inbound

or outbound calls or other records that we do not furnish in the ordinary course of business {for example, as part of a bilf} or which are avaitable only from our archives, without valid legal process such

as a court order. In addition, we cannot correct any errors in customer names, addresses, or telephone numbers appearing in, or omitted from, our or our vendors™ directory lists until the next available
publication of those directory lists. Further, we may have no control over information appearing in the directory lists or directory assistance services of directory publishers or directory assistance
providers that are not owned by us.

Comceast reserves the right to charge you for the reasonable cost of retrieving and photocopying any infermation or documents that you request, where permitted by law

YOUR RIGHTS AND OUR LIMITATIONS UNDER FEDERAL LAWS

The federal Cable Act imposes limitations on our collection and sharing of information that personally identifies you when you subscribe to Services that use the facilities of the Comcast cable systam
The Communications Act imposes restrigtions on gur use and sharing of CPNI when you use Services that are deemed telecommunications services.

LRI MEVE SO0HT YOu 111 A SMMEIELINSLLINIED LI2% -
he Cable Act and Parsonally ldentifiabla Information
This Privacy Policy is designed to comply with Section 631 of the Cable Communications Policy Act of 1984, as amended, (the "Cable Act”). The Cable Act permits Comeast 10 uss tha cable system to
collect parsonally identiflable information about you. Persenally identifiable information is information that identifies you spacifically; it does not include da-identified, ananymous, aggregate, or other
data that does not identify you. We may collect personally identifiable information when it is necessary te render cable servicas or other services to you and to detect unauthorized reception or use of the
services. We may use the cable system to collect personally identifiable information about you for additional purposes with your prior written or electronic consant. The Cable Act also permits Comcast to
disclose personally identifiable Information if the disclosure is necessary to render. or conduct a legitimate business activity related to, the cable servics or other services provided to you, required Dy law
of legal process; or fimited to your name and adaress, subject to your opt-out consent, The frequency of any disclosure of personally identifiable information varies in accordance with our business needs
and activities as described in this Policy.

I you beliave that you have been aggrieved by any act of ours in viclation of the Cable Act or other applicable laws, we encourage you to contact us directly at Comcast_Privacy@comcast.com in order 1o
resolve your question or concern, You may also enforce the limitations imposed on us by the Cable Act as applicable with respect to your personally identiflable information through a civil lawsuit seeking
damages, attorneys’ fees, and litigation costs. Other rights and remedies may be available to you under federal or other applicable laws as well

This Privacy Policy neither supersedes, enhances, nor modifies any arbitration agreement to which you may be bound as a subscriber to one or more of the Services.

The Communications Act and CPNI

Section 222 of the Communications Act of 1934, as amended (the “Communications Act”), provides additional privacy protections for information about the quantity, technical configuration, type,
destination, location, and amount of your use of telecommunications services, ingiuding Xfinity Voice and Mobile Services. and the information about those services contained on your bills for those
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Services. This information Is known as customer proprietary network Information or “CPNL" CPNI does not include your name, addrass, or telephone number, which Is defined by the Communications Act
as “subscriber list information.” However, that information is otherwise considered personally identitiable information.

If you are a customer of Xfinity Voice or Mobile Service, or another Service that is subject to these requirements, you have the right, and Comgast has a duty, under the Communications Act and other
applicable laws, to protect the confidentiality of your CPN. In addition, the FCC's rules provide additional privacy protections and cholces regarding use and sharing that are specific to our Voice and
Mobile service that we describe in this Policy.

ADDITIONAL INFORMATION REGARDING OTHER LAWS AND INDIVIDUAL RIGHTS

CALIFORNIA NOTICE AT COLLECTION

Callfornia law provides California residents with rights to receive certain disclosuras regarding the collection, use, and sharing of “Perscnal Information,” rights to access, delete, correct certain Personal
Information we collect about them, restrict us from "selling” or “sharing” certain Personal Informatlon, and [imit our use of Sensitive Personal Information, as defined by the law and described in the
categories below. Thesa rights apply to all residents of CA, regardiess of whather you are 2 customer, business contact, or member of the workforce. As a California resident, you have a right not to
receive discriminatory freatment for the exercise of your privacy rights.

The Califomia Consumer Privacy Act defines “Personal Information” to mean "Information that identifies, refates to, describes, Is capable of being associated with, or could reasonably be linked, directly
or indirectly, with a particular consumer or household.”

You or your authorized agent may submit a request to exercise these rights by visiting www.xfinity.com/privacy/requests or calling us at 1-844-863-0138. To opt out of targeted advertising and the sale

or sharing of Personal Information, or to set preferences regarding our use of Sensitive Personal Information, please visit the Xfinity Privacy Preferences Center {(www.xfinity.com/privacy/your-privacy-
choices) and make the appropriate selections in the Settings menu of your relevant devices including X1, Flex, and Xumo TV.
Residents of the State of California also have the right to request information regarding third parties to whom the company has disclosed certain categories of personal information during the preceding
year for the third parties’ direct marketing purpases under California’s *Shine the Light” law (Cal. Clv. Code §1798.83). Personal information under this California law means "any information that when it
was disclosed identified, described, or was able to be associated with an individual.” We do not disclose this type of personal information to third parties for their own purposes and we permit you to opt
out of any disclosures of non-|dentifiable personal information. Howeves, if you are a California residant and would like to inqulre further, please email Comcast_Privacy@comcast.com.

BAIM. More apo 1

Collection, Use, and Retentlon of Parsonal Information

rights if you are 3

alifornia resid

The general section of this Privacy Policy describes the types of personal information we collect, how we collect it, how we use it in categories that are easy to understand. The CCPA requires us to
disclose the personal information we have coflected about consumers in the following categories. Some of the categories incluge very different types of information within the same category and certain
persanal Information may fall into multiple categories. How we usa and how long wa keep the information within each category will vary®, and not all types of information within the same category will be
used for all the purposes listed.
Calitornla law alse requires us to provide Information regarding the criteria we use to determine the lengih of time for which we retain personal information. We utilize the following criteria to determine
the length of time for which we retain personal information:
¢ The business purpose for which the information is used, and the length of time for which the information is required to achleve those purposes;
* Whether we are required to retaln the information in order to comply with legal obligations or contractual commitments, or is otharwise necessary to investigate theft or other llegal activities, to
ensure a secure online environment, or o protect health and safety;
¢ The privacy impact on the consumer of ongoing retention, including 1he consumer’s likely expectations in light of the sensitivity of information and our Privacy Commitments, and
¢ The manner Inwhich Information Is maintained and flows through our systems, and how best to manage the litecycle in light of the volume and complexity of the systems in our infrastructure.
Individual pleces of persenal information such as those listed above may exist in different systems that are used for different business or legal purposes. A different maximum retention period may apply
to each use case of the Information. Certain individual pleces of information may also be stored in combination with other individual paces of information. and the maximum retention perlod may be
determined by the purpose for which that information set is used.

Categories | Examples | source | Purpose of collection and use
Identifters Name, allas, postal address, unique personal Identifier, online Directly from you when you provide it tous, such | To offer or provide pur Services
identifier, Internet protocol address, email address, account as when you create an account To make Improvements to our existing Services
name, Sockal Security number, driver's licanse number, passpor | Fram our systems when we generate the and create new products, services, or features
number, or other similar identifiers information and assign it 10 you, such as your To provide marketing and advertising
::tr:t:;:;lt number or your IP address from third To personalize our Services
From third parties
Additional categories | A name, signature, Social Security number, physical Directly from you when you provide it tous, such | To offer or provide our Services
of information listed | characteristics or description, address, telephone number, as when you creale an account or pay for your To maks Improvements to our existing Services
[n the California driver's license or state [dentification card number, education, Services and create new products, services, or features
Customoer Records employment, bank accoun! number, credit card number, deblt | From third partles : . o
statute (Caf, Civ. Code | card number, or any other financial information. Some parsonal fopiodge rlnarleung ar,'d (il
§1798.80{c)) information inchuded In this category may overlap with other To personalize our Services
calegories
Protected Age (40 years or older), national origin, marital status, gender, Directly from you when you provide it to us, such | To offer or provide our Services
classification veteran or miliiary staus as when you slgn up for an offer for veterans To make improvements to our existing Services
characteristics under From third parties who make inferencas regarding | and create new products, services, or features
:::Ilfomla or federal your household, such as marital status or the age | To provide marketing and advertising
w b
ranges of people within your household To personalize our Services
Commercial Records of personal property, products or services purchased, | From you whan you complete transactions withus | To offer or provide our Services
information ohtalned, or considered, or other purchasing or consuming From third partias To make improvements 1o ow existing Services
histories or tendencies and create new products, services, or features
To provide marksting and advertising
To personalize our Services
Blometric Information | Genetic, physicloglcal, behavioral, and biological characteristics, | Directly from you when you provide it to us, such | Te offer or provide our Services
or activily patierns used to extract a template or other Identifier | as when you seek to authenticate your identity To verify your |dentity
or identitying information, such as, fingerprints, faceprints, scans From our systems when you opt in o cartain To make improvements 10 our existing Services
of the hands or face geomnstry, and voiceprints, iris or retina features of our Services, such as Xfinlty Home and craate r?ew products, services n?featuras
scans, keystraks, galt, or other physical pattems, and sleep, security, that may collect information and generate | 1 ’
health, or exarciss data 0 pratect the health and safety of our customers,
h inferences about physical patterns to deliver the employees, contractors, or the gensral public
Services and applicable features you have selectsd ' '




Categories

Internet or other
electronic network
activity Information

| Examples

Browsing histery, search history, and information regarding your
interaction with one of our internet websites, applications, or an
advertisement

| Source
From our systems when you use or inferact with
our Services

From third parties. For more information on these
third parties, see our Cookie Notice (www.xinity,
com/privacy/policy/cookienotice)

| Purpose of collection and use
To offer ¢r provide our Services

To make improvements to our existing Services
and create new products, services, or features

To personalize our Services and to provide
marketing and advertising, when you use our
websites like Xfinity.com or ComcastBusiness.
com or apps (see our Cookie Notice at www.xfinity.
com/privacy/policy/cookisnatics)

Wa do net use information collected from our
broadband netwark through the provision of Xfinity
Internet or Xfinity Mobile for these purposes

or credit card number in combination with any required security
Of access code, password, or credentials allowing access to an
account; precise geclocation; racial or ethnic origin, religious or
philosophical beliets, or union membership; the contents mail,
email and text messagas; genstic data and biometric information;
infermation collected and analyzed concerning a consumer’s
health; or information collected and analyzed concerning

a consumar's sex life or sexual orientation. Some personal
information included In this category may overlap with other
categories. We do not collect all of these examples of Sensitive
Personal Information, nor do we use all types of Sensitive
Personal Information for the purpases described below.

Services

From our systems when you use or interact with
Services that collect this information or when you
opl in to certain features of our Services

Frorn third parties who make inferences regarding
your household

Geclocation data Precise physical location ar movements From our systems when you use or interaci with To offer or provide our Services
Sgr\_rices th.at collect th.is'information. SUCh'ES To make improvements 10 our existing Services
Xiinity Mabile or the finity anps and websiles To personalize our Services and to provida
marketing and agvertising; we do not use
information collected from our provision of Xlinity
Internet or Xfinity Mobile for these purposes
Sensory data Audig, electronic, visual, thermal, olfactory, or similar information | From our systems when you use certain features of | To provide our Services
products and services that may collect information | To make improvements to our existing Services
and generate inferences about physical patterns, | and create new procucts, services, or features
such as Xfinity Home security features or when
you use the Veice Remete to deliver Services and
applicable features that you have selected
Inferences drawn Profile reflecting a person's preferences, characteristics From our systems ihrough a series of compuler Ta offer or provide our Services
from other personal | psychological irends, predispositions, behavior, attitudes, processes To make improvements to our existing Services
Information intelligence, abilities, and aptitudes and create new products, services, or features
To provide marketing and advertising
To personalize our Services
Sensitive Personal Social security, driver's license, state identification card, or Diractly from you when you provide it to us, such | Te offer or provide our Services
Information passport number; account log-In, financial account, debit card, | as when you creale an account or pay for your

To make improvements to our existing Services
and create new products, services, or features

To provide marketing and advertising
To personalize our Services

To verify identity and to protect the health and
satety of our customers, employees, contractors,
or the general public

Disclosures to Third Parties for a Business Purposs
For all enumerated categories listed above, we limit disclosures of Personal Information for business purposes to service providers. as described In "When and With Whom We Share Information *

Sharing and Sale of Personal Information and Right to Opt Out
Ihe CCPA requires companies to include certain disclosures relating to your right to opt out of *sale” or “sharing.” We do not sell Infoemation that identifies who you are te anyone and we do not knowingly
sell the personal informaticn of consumers under 16 years of age. To opt out of the sate or sharing of non-identifying information, please visit the Xfinity Privacy Preferencas Center {www.xfinity.com/
privacy/your-privacy-choices) and make the appropriate selections in the Settings menu of your relevant devices including X1, Flex, and Xumo TV, Please note that your right to opt out does not apply to our

sharing of data with service providers, with whom we work and who are required to use the data only on our behalf. Below are the types of information “sold” and the categories of third parties that receive
the information. This information does net, in and of itself, identify who you are.
Identifiers to Afflliates, advertising networks, data analytics providers, social networks, and audignce measurement companigs.
Internst or other electronic network activity informatlon to affiliates, advertising networks, data analytics providers, social networks, and audience measurement companies.
Inferences drawn from other personal Information to advertising networks.

Right to Know, Right to Request Correction, and Right to Request Deletlon of Information
California residents have the right to request that we disclose what personal information we collect, use. and sell, as well as the right to request that we delete cartain personal information that we have
collected from you. If we hold personal information that is not accurate, California residents have the right to request that we corract this information. You or your authorized agent may submit a reguest
to exercise your rights by visiting www.xfinity.com/privacy/requests or calling us at 1-844-963-0138.
For your security and to ensure unauthorized third parties do nat access your personal information, wa will require you to venfy your identity before we can act on your requast. If you are a current
customer or stil have access to your account, you will be required to authenticate through your Xinity account. If you do not have an account with us, you will be required to provide an email address and
mobile phone number to start the verification process. You may also be required to provide a qualified government-issued photo identification. If you are asking for access on behalf of someone else, we
will require verification of your identity, as well as proof of authorization by the individual whose personal information you wish 10 access.
There may be information we will not retuen in response 10 your access request, such as information that would atfect the privacy of others or interfere with legal requirements. Similarly, there may be
reasons why we cannot comply with your deletion request, such as the need to keep your personal infermation 10 provide you service or to fulfill a legal obligation. In certain circumstances, we may nol
collect sufficient identifiers to match information in our records with your request.

Right to Restrict Use of Sensitive Personal Information
Californla residents have the right to request that we restrict our use of Sensitive Personal information. You can limil our use and disclosure of your Sensitive Personal Information for personalized
recommendations, marketing, and advertising purposes through the Xfinity Privacy Preferences Center (www.xfinity com/privacy/your-privacy-chaices).

Right to Information Regarding Participation in Data Sharing for Financlal Incentives

We may run promotions from time to time and ask you to share personal information with us in exchange for discounts. We will always give you clear notices about these types of programs when you sign
up, and participation is always voluntary. If you change your mind, you will always be able to opt out, and if you don't participate, you will still be able to uss our Services.

To review the number of requests we have received over time, how we have complied with those requests, and the median or mean number of days in which we respend to such requests, please visit
www.xfinity.com/privacy/reports.




ADDITIONAL INFORMATION REGARDING COLORADO RESIDENTS' PRIVACY RIGHTS

Colorado law provides Colorado residents with rights to access, delete, and correct certaln "Personal Data” we collect about them, as well as to restrict the use of that Personal Oata for targeted
advertising, restrict the "sale” of that Personal Data, and control cur use of Personal Dala consldered sensitive. If you are a Colorado resident, you also have a right not to receive discriminatory treatment
for the exercise of your privacy rights. While Colorado residents have the right to opt out of automated profiling that would produce legal or other similarly significant effects, we do not use Personal Data
to make automated decisions In any situation where you would have a legal right to opt out.

The Colorado Privacy Act defines “Personal Data” to mean "any Information that is linked or reasonabily linkable to an Identified or identifiable individual.” When we use the term “personal information” In
aur Privacy Policy, itinciudes Personal Data covered by this definition

You or your authorized agent may submit a request to exercise your access, deletion, and correction rights by visiting www.finity.com/privacy/requests or calling us at 1-844-963-0138. For your
security and to ensure unauthorized third parties do not access your parsonal information, we will require you to verify your identity before we can act on your request. If you are a current customer or still
have access 16 your Xfinity account, you will be required to authenticate through your Xfinity account. If you do ngt have an account with us, you will be required to provide an emall address and moble
phone number to start the verification process. You may alsg be required to provide a qualified govemment-issued photo identification. If you are asking for access on behalf of someone else, we will
require verification of your identity, as well as proof of authorization by the individual whose personal information you wish to access.

To opt out of targeted advertising and the sale or sharing of Personal Data, or to set preferances regarding our use of sensitive Personal Data, pleasa visit the Xfinity Privacy Preferences Center
(www.xdinity.com/privacy/vour-privacy-choices} and make the appropriate seleclions in the Settings menu of your relevani devices including X1, Flex, and Xumo TV.

I wa deny your request, you have the right to appeal our decision. You can request further review through www. xlinity.com/privacy/réquests.

ADDITIONAL INFORMATION REGARDING CONNECTICUT RESIDENTS' PRIVACY RIGHTS

Gonnecticul law provides Connecticut residents with rights to access, delete, and correct certain “Personal Data” we collect about them, as well as to restrict the use of that Personal Data for targeted
advertising, restrict the "sale” of that Personal Data, and control our use of Personal Data considered sensitive. if you are a Connecticut resident, you also have a right not to receive discriminatory
freatment for the exerclse of your privacy rights. While Connecticut residents have the right to opt out of automated profiling that would produce legal or other similarly significant effects, we do not use
Personal Data to make automated decisions in any situation where you would have a fegal right to opt out

The Connecticut Data Privacy Act defines "Personal Data” to mean “any information that is linked or reasonably linkable to an identifted or identifiable individual.” When we use the term “personal
infermation® in our Privacy Policy, Itincludes Personal Data covered by this definition.

You or your authortzed agent may submit a request to exercise your access, deletion, and correction rights by visiting www.xfInity.com/privacy/requests or calling us at 1-844-663-0138. To opt out of
targeted advertising and the sale or sharing of Personal Data, or 10 set preferances regarding our use of sensitive Personal Data, please visit the Xfinity Privacy Praferences Center (www.xdinity.com/
privacy/your-privacy-choices) and make the appropriate selections in the Settings menu of your relevant devices including X1, Flex, and Xumo TV. If we deny your request, you have the right to appeal our
decision. You can request further review through www.xfinity.com/privacy/requests.

ADDITIONAL INFORMATION REGARDING MAINE RESIDENTS’ PRIVAGY RIGHTS

Matne's Broadband Internet Accass Service Customar Privacy Act generally prohibits providers of broadband Internet access service {"Providers”) from using, disclosing, selling or permitting access to

"customer personal Information”@ without & customer's express, affirmative consent, which may be revoked at any time.

However, no consent is requirad for the collection, retention, use, disclosure, or sale or access to customer personal information when such activities are required to:

Provide the service from which such Information is derlved or for the services necessary to the provision of such service;

Advertise or market the Provider's communications-refated servicas to the customer;

Comply with a lawiul court order;

Inftiate, render, bill for and collect payment for broadband Internet access service;

Pratect users of the provider's or other providers' services from fraudulent, abusive or unlawiul use of or subscription to such services; or

Provide geolocation Information concerning the customer:

o For the purpose of responding to a customer's call for emergency services, to a publlc safety answering point; a provider of emergency medical or emergency dispatch services; a public safety, fire
service or law enforcement official; or a hospital emergency or trauma care facility; or

© Toaprovider of informalion or database management services solely for the purpose of assisting in the delivery of emergency services In response o an emergency.

A Provider may not refuse to serve a customer who does not provide consant when required or charge a customer a penalty or offer a customer a discount based on the customer’s decislon to provide or

not provide consent.

A Provider shall take reasonable measures to protect customer personal informatien from unauthorlzed use, disclosure or access, taking into account the nature and scope of the Provider's activities, the

sensitivity of the data the provider collects, the size of the Provider, and the technical feasibility of the security measures.

In addition, a Provider may use, disclose, sell, or permit access to non-CPl, unless the customer opts out.

1f you are an Xfinity customer, you can manage your account information and review your privacy settings at www.xfinity.com/pri ut-privacy-choices. To review the full Xfinity privacy policy, visit

www.xfinity.com/privacy. To learn more about our privacy commitments, Including our commitment to protect your privacy when you use our broadband Internet service, please visit www.xfinity.com/

privacy.

ADDITIONAL INFORMATION REGARDING UTAH RESIDENTS' PRIVACY RIGHTS

Utah law provides Uitah resldents with rights to access and delete certaln "Personal Data® we collect about them, as well as to restrict the use of that Personal Data for targeted advertising, restrict the
*salg” otithat Personal Data, and control our use of Personal Data considered sensitive. If you are a Utah resident, you also have a right not 10 receive discriminatory treatment for the exercise of your
privacy rights.

The Utah Consumer Privacy Act defines *Personal Data” to mean “information that Is linked or reasonably linkable to an identified or identiflable individual.” When we use the term "personal information”
in our Privacy Policy, it includes Personal Data covered by this definition.

You or your autharized agent may submit a request to exercise your access and deletion rights by visiting www.dinity.com/privacy/requests or calling us at 1-844-963-0138. To opt cut of targeted
advertising and the sale or sharing of Personal Data, or to set preferences regarding our use of sensitive Personal Data, please visit the Xfinity Privacy Preferences Center {www.xfinity.com/privacy/your-
privacy-choices) and make the appropriate selsctions in the Settings menu of your relevant devices including X1, Flex, and Xumo TV,

ADDITIONAL INFORMATION REGARDING VIRGINIA RESIDENTS' PRIVACY RIGHTS

Virginia law provides Virginia residents with nghts to access, delete, and correct certain “Personal Data” we collect about them, as well as to restrict the use of that Personal Data for targeted
atvertising, restrict the “sale” of that Personal Data, and control our use of Personal Data considered sensitive. If you are a Virginia resident, you also have a right not to recelve discriminatory treatment
for the exercise of your privacy rights.

The Virginia Consumer Data Protection Act deflnes "Personal Data® to mean "any information that is linked or reasonably linkable to an identified or identiflable natural person.” When we use the term
“personal information* in gur Privacy Policy, it includes Parsonal Data covered by this definition.

You or your authorized agent may submit a request to exercisa your access, deletion, and correction rights by visiting www.dinity.com/privacy/requests or calling us at 1-844-963-0138. To opt out of
targeted advertising and the sale or sharing of Personal Data, or to set preferances regarding our use of sensitive Personal Data, please vistt the Xfinity Privacy Preferences Center {www.xfinity.com/

privacy/your-privacy-chaices) and make the appropriate selections in the Settings menu of your refevant devices Including X1, Flex, and Xumo TV. If we deny your request, you have the right to appeal our
decision. You can request further review through the request dashboard {www.xfnity.com/privacy/requests).

ADDITIONAL INFORMATION REGARDING EEA, SWITZERLAND, AND UNITED KINGDOM RESIDENTS’ PRIVACY RIGHTS

The EU General Data Protection Regulation and the UK General Data Protectlon Regulation provide residents of the EEA, United Kingdom, and Switzerland the rights to receive notice regarding the
purposes for which your daia are processed and the lagal basls for our processing, the categories of recipients of your parsonal information, whether the personal Information will be transferred outside
these jurisdictions, and the criteria we usa to determine how long to retaln your data. You also have the right to recaive notice about your rights. These rights apply to all residents of thesa locations,
regardless of whather you are a customer, business contact, or membaer of the workforce.

The GDPR defines “Personal Data® to mean “any information that is Iinked or reasonably linkable to an identified or identifiable natural person.” When we use the term “personal Information” in our
Privacy Policy, it includes Personal Data coverad by this definition.




RIGHT T0 BE INFORMED

The general section of this Privacy Policy describes the types of personal information we collect, how we collect it and how we use it in categories that are easy to understand. For information on our
retention practices, please see *How long we keep your information” above.

Legal Basis for Processing
We rely on a variety of legal bases to process your personal information. We mainly process your personal information because it is necessary to perform our agreement to provide the Services to you
or because the processing is necessary for our legitimate interests where those interests do not override your fundamental rights and freedoms related to data privacy, Where we rely on legitimate
interest as this lawful basis, our legitimate interest is necessary for promolting our business, improving the services we offer to you and your experience when you interact with us, and ensuring effective
operational management and internal administration of our business and the exercise of our rights. In Emited circumstances, we may rely on other legal bases for processing your personal information,
including when necessary 1o comply with a legal obligation or where you previde your consent for processing.

55-Border Transfer of Information
Certain personal information may be transferred o and processed in the US and other countries where we hava facilities or in which we engage service providers. The laws in the U.S. regarding personal
Information may be different from the laws of your state or country. We implement appropriate sateguards to protect your personal information as required by relavant taw, including supplemental
measures, if we transfer your personal information outside of the EEA, UK, or Switzerland

ntative E Dp

Xumo LLC is a Data Cantroller operating Xumo Play, a free advertising supported video on demand service that primarily offers a selection of programming content through an app. The data protection
officer (DPC} for Xumo LLC can be contacted at dpo@xumo.com.

For individuals who access Xumo LLG products and services from the EU or the UK and wish to exercise their rights under the EU GOPR or the UK DPA 2018, respectively:

Comcast International France SAS has been appeinted as Xumo LLC's EU Representative under Article 27 of the GDPR. and Comcast Interrational Holdirgs UK Limited has been appointed as Xumo
LLC's UK Ropresentative under Article 27 of the UK GDFR,

Allinguirias from individuals in the EU or LK related 1o the processing of their personal information or any inquiries from Supervisory Authorities should be addressed to representative@Xumo.com, of
send a letter 1o:

EU inquirias:

Comcast International France SAS

115-123 Avenue Charles de Gaulle, 5th Floor
92200 Neuilly Sur Seing

Paris, France

UK Inquiries:

Comncast International Holdings UK Limited
5 Churchill Place, 10th Floor
London, UK

You can read more about how you can exercise your rights directly below.

RIGHT OF AGCESS, RIGHT TO DATA PORTABILITY, RIGHT TO REQUEST CORRECTION, AND RIGHT TO REQUEST DELETION OF INFORMATION
You have the right 1o request that we:

* Give you access to, and a copy of your personal information we hold in our systems;
« Correct or update inaccurate or incomplete personal informaticn we have about you;
* Delete all or some of the personal information we have about you (e.g., if it is no longer needed to provide Services to you).

To submit a request to exercise your rights, please complete the form available at www.xfinity.com/privacy/requests. We may have a reason under the law why we do not have to comply with your
request, or may comply with it in a more Emited way than you anticipated. if we do, we will explain that to you in owr response. Please note that, in order to verify your identity, we may require you to
provide us with information prior to accessing any records comaining information about you. In certain circumstances, we may not collect sufficient identifiers to match information in our records with
your request.

RIGHT TO OBJECT, WITHDRAW GONSENT, AND RESTRICT PROCESSING
You have the right to request that we:

= Stop using, and ensure that all third parties stop using, some or all of your personal information (e.9., if we no longer have a legal basis to process il)
» Stop contacting you with promotional messages.

You can exercise these rights by visiting the Xiinity Privacy Preferences Center (www.xfinity.com/privacy/your-privacy- choices) and making the appropriate selections in the Settings menu of your
relevant Comcast/Xfinity issued devices.

RIGHT TO OPT OUT OF AUTOMATED PROCESSING

You have the right to opt-out of automated processing where such processing would produce legal or other similarly significant effects, However, we do not use personal information of residents of the
EEA, Swilzeriand, and United Kingdom to make auiomated decisions about you that would have these effects.

RIGHT TO LODGE A COMPLAINT

You have the right to lodge a complaint with yeur local data protection autherity about gur use of your personal information.

CHANGES TO THIS PRIVACY POLICY

We may change this Privacy Policy over time as our business needs and those of our customers change. f we make material changes to this Privacy Policy that increase our rights to use personal
information that we have previcusly collected about you, we will notify you through written, electronic, or other means so that you ¢an make any necessary decisions about your ongoing use of our
Services.

HOW TO CONTACT US WITH QUESTIONS ABOUT THIS PRIVACY POLICY
* Send Us a Message: Comcast_Privacy@comcast.com
Be sure to include your name and address, your Comeast account number {if applicable), and a daytime telephone number where we can reach you.

MORE INFORMATION ABDUT SOME OF THE TERMS AND PHRASES USED IN THE POLICY
Below you can fing illustrative examples and more information atout the terms used in the policy that have @ next to them.
Personal Information: Includes any information that is linked or reasonably linkable to you.

Products, services, networks, and platforms: Examples of when this policy applies include: Xfinity® TV and Streaming, Xfinity Internet, xFi and Xfinity Advanced Security, Xfinity Voice, Xfinity
Stream app, Xfinity WiFi service, Xfinity Home, Xfinity Mobile, Xfinity Flex, Comcast Business Services. Effectv, Xumo, Xumo TV, Xumo Play.

Other products, services, websites, and applications: For example, if you use the Peacock app on your X1 or Xfinity Mobile phone, NBCUniversal's privacy policy will apply to the information
collected through that app.

Third parties: Third parties are ather companies that collect or maintan information about you and share it with us, such as credit bureaus wha share information with us when you sign up for service
and consent 10 a cradit check.

Respond to your requasts: In order to provide better customer service, we keep track of when you contacted us, what the issue was and what is the best way 10 get in contact with you.
Tallor our services: We collect data from third parties to better understand your interests andg provide personalized offers.



Photographs: For example, we may take a picture of your porch or doorstep with the equipment we deliver to you or aerial photographs of our network to assess network safety and compliance.

Video selection and viewing activity: When you use the video services we directly provide, such as Xfinity TV and the Xfinity Stream app, we know what video selection you made in order to deliver
it to you. When you access content from third- party applications on the X1, Flex, or Xumo TV platform, we will only know that you accessed that application, not what you do within those video selections
unless you have allowed the sharing of this information,

To help us maulhentiuto you: Some of our Services can only be provided in certain geographic areas and require us to know that you are physically iocated at your service address in order to use them
o access information,

Informatton provided when you integrate other services with our Services: For example, if you download or use another company's tools or features that are compatible with our Services, that
othar company will collect information about your use of those tools and features and may share additlonal infermation with us.

DNS: The address book of the Internet is known as DNS. or Domain Name System. It’s how people navigate the Internet. Millions of Comcast customers look up billions of addresses online every day. We
delete the DNS queries generated by our Internet customers avery 24 hours except in very specific cases where we need to research a security or network performance issue, protect against security
threats, or comply with & valid legal request. You may decide to keep that information in your account longer when you enable certain features, such as our advanced securlty services that allow you to
sea the websites that are bipcked for up to 30 days. But we've never used that data for any sort of marketing or advertising —and we have never sold it to anyone.

Network traffic activity: Where you go on the Internet is your business, not ours. We limit our use of customer network traffic activity to assess how the network is performing; understand trends;
stay ahead of capacity demands; build, test, and improve our products and services; and for fraud and security purposes. We do that with a sample of network data and we only connect our customer's
network, activity to particufar individuals when necassary for security or fraud purposes, or required by law,

Nfinity Mobite: We don't sell, and have never sold, your location data when you use our Xfinity Mobile service.

Moblte apps: If you are uslng 2 mobile device to access our Services, we may need to know the location of your mobile device or other device in which you have Instalied one of our applications for
certain functionality, such as connecting you to a nearby Xfinity WiFi Hotspot. We will request your consent to collect and use precise gedlocation information before we do 50. You can prohibit the
collection of this information through your device’s settings (see *Your Choices”) but doing so may §mit certain functions and features of our Services.

Demographic: Information like gender, age, and census records.

Interest: Information that indicates your interest in things like sports, travel, or cooking.

Purchasa: Information from loyalty program or public records.

Facebook: If you interact with our Services on a device through which you also interact with social networks or i you interact with us through a social media function such as a plug-in {for example,

a Facebook "like" button) then you may be parmitting us 10 have on-going access to soma information from your social network profile (such as your name, email address, your friend list, photo, age,
gendar, location, birthday, social networking ID, current city, the people/sites you follow, and so forth). If vou don’t want a social network to collect the information about you as described above, or you
don't want a soclal network to share it with us and other third parties, please review the privacy settings and instructions of the applicable soclal netwaork before you Interact with gur Services.
Measurement and analytics reports for us and othars: We and sarvice providars who work on our behalf may combine and use data from our business records — including account information,
video activity data, and other usage data - with data from third parties to create measurement and analytics reports. These reports are de-identified or aggregated and do not contain any information
that parsonally identifies you.

We use these reports for many of the purposes described In the Privacy Policy, such as for improving the Services, creating and delivering more personalized advertising on behall of Comcast and olher
third parties, determining whethar and how an advertiser's messages are viewed, and analyzing the effectiveness of certain advertisements on the Comcast Services and other platforms and services
We also use these reports to work with academic or research groups, and for other uses that help us develop and fund Improvements In services and Infrastructure. We may share these reports with
programmers, advertisers, or others. To leam about the choices you have with respect to our use of your Information for these purposes, visit the Xfinity Privacy Preferences Center (www.xfinity.com/
privacy/your- privacy-choices).

Opt-In or opt-out settings: For example, if we share personal information that does not personally identify you with others for their own use, we will first give you the choice to opt out of such

sharing, In other instances, you may want us 1o share your name, physical address, or email address with another company, such as when you are signing up for a third-party service thraugh one of our
platforms, such as the X1, Flex, or Xumo TV platform. In that instance, we will make sura you give us clear direction {0 do so, before we pass that information on.

Another company: For example, when you are signing up for a third-party service through our X1 or Flex, you may ask us to share contact infermation to help you register or log on. Or if you were
interested in a product you saw advertised on television and wanted to share your contact information se that the product provider could send you more information, we might present that option to you.
Non-Xfinity video app: For exampls, when you use Peacock on the X1, Flex, or Xumo TV platform.

Another company’s plattorm or device: For example, when you use the Xfinity Stream app from devices operated by other companies, such as an Apple or Android device.

Vary: For example, the CCPA puts name and social security number in the same category. We may use your name to send you marketing materials for our products, but we will not use your Social
Security Number for marketing or advertising.

Gustomer personal information: (1) Personally identifying information about a broadband customer, including but not limited to the customer's name, billing information, social security number,
billing address and demographic data; and {2) Information from a customer's usa of broadband Internet access service.
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Politica de Privacidad de Comcast Xfinity : COMCAST

Vigente a partir del 1 de eneso de 2024

Sabemos que le importa su privatidad y la proteccion de su informacidn personai(®, Sabemos también que tenemos la respansabilidad de ser transparentes acerca de como protegemes su informacion
Disefiamos esta Politica de privacidad con ese fin precisamente. En ella se explican los tipos de informacign personal que recopilames y ¢omo recegemas, utilizamos, mantenemos, protegemos y
compartimos dicha informacién, Esta Politica de privacidad también [e informa sobre los derechos y opciones que tiene con respecto a su infarmacion personal.

Parte de lo que afirmamos en nuesira Politica de privacidad es requerido por ey y en ocasiones podrd parecer largo y complicado, pero nos hemos esforzado en tratar de que sea facil de entender y de
olrecerle ejemplos siempre que sea posible. EI Certro de privacidad de Xfinity (https:/es.xfinity.com/privacy} incluye mds informacién sobre:

* Como revisar y administrar su informacién personal y la actividad de su cuenta

¢ Como administrar sus preferencias, que comprende la configuracion de sus preferencias de marketing y publicidad. y la restriccion de ciertos usos o divulgaciones

* Cdmo puede protegerse mejor en linea

Usted puede revisar esta Politica de privacidad y la informacion del Centro de privacidad de Xfinity en cualquier momento. Si atin tiene dudas, puede cortactarngs(® para obtener méas informacién.

CUANDO CORRESPONDE ESTA POLITICA DE PRIVACIDAD

Esta Politica de privacidad corresponde a la informacién que recopilamos cuando usted utiliza o intgractia con entidades comergiales, productos, servicios, redes y plataformas®, incluso nuestros
silios web, apicaciones méviles y otros servicios y dispositivos donde se hace referencia a esta politica. Eslos pueden incluir servicios de la marca Xfinity, servicios de la marca Comcast, servicios de la
marca Xumo y otros productos y servicios que ofrecemos. La presente Politica de privacidad también corresponde cuantio usted interactia con nosatras de cualquier otro mode. En este documento nos
referirernos a todos ellos como nuestros "Servicios”. Corresponde ademés a la informacion acerca de usted que recopilamos de terceros.

Elsla folilica de pfr]ivacidad no corresponde a olros proguctos, servicios, sitios web y aplicacignes® (mdviles o de television) que usted puada ulilizar o con los que pueda interactuar a través de las
platatormas de Xfinity,

Dk mis Informacitn sobrg ki 305 BN Qus psponde ta Politica de privacida

Dado que esta Peiitica de privacidad describa las practicas de privacidad de todos nuastros Servicios, es posible que ciertas partes de ella no correspondan en su caso. Por ejgmplo, si no ss suscribe a
Xinity Yoice (servicio de telefonla residencial) o a Xfinity Mobile, no recopilarernos informacidn sobre los detalles de sus llamadas. Del mismo modo, si no se suscribe a Xfinity Home, n recopilaremos
nformacién sobre los eventos de seguridad de su hogar.

Algunos de los Servicios podrian tener pricticas de seguridad adicionales que se describirdn de distintas maneras como, por ejemplo, un contrato separado para servicios de Comcast Business, En la
medida que existiera una superposicién entre esta Palitica de privacidad v la politica de privacidad especifica de un Servicio, prevalecer4 la politica de privacidad o el contrato especiticos del Servicio en
lo que respecta al mismo.

Esta Politica necorresponde a los productos, servicios, sitios web y aplicaciones que no son de Xfinity pero que usted podria utilizar a través de las plataformas Xfinity y, por lo tantg, npsotros no somos
responsabies de las practicas de las empresas que proporcionan esas ofertas. Por ejemplo, si usted se suscribe a Xfinity Internet y visita un sitio web de noticias o de compras, corresponderd fa politica de
privacidad de ese sitio web. Si usa una de nuestras plataformas para acceder a un servicio de strearming de otra empresa, |a politica de privacidad de ese servicio de streaming comespondera a la informacion

que &l senvicio recopile sobre su actividad dentro de fa aplicacién. Del misme modo, $i conecta el fermostato inteligente de su hogar a su servicio de seguridad y automatizacitn de Xfinity Home, la politica de
privacidad de la empresa del termostato inteligente corresponderd a la informacién que el termostato recopile. Para obtener mds informacién sobre como estos productos, servicios, sitios web y aplicaciones

ajenos a Xfinity utilizan su informacitn, consulte sus politicas de privacidad.

LA INFORMACION PERSONAL QUE RECOPILAMOS Y COMOD LA RECOPILAMOS

Recopilames su informacion personal con el fin de proporcionare nuestros Servicios. Esto puede incluir informacion que no lo identifica personalmente, como nimeros de equipo, direcciones IP y
numergs de cuenta. También puede incluir informacidn que si lo identifique personaimente, como su nombre, direccién y nimero de tetéfono. Liamamos “informacién de identificacion personal” o “PII*
a cualquier informacion que lo identifique.

Siusted permite que ofras persenas utilicen sus Servicios, también recopilaremaos informacidn personal sobre ellas, Si usted utiliza nuestros Servigios a través de la cuenta de ofra persona, fecopiaremos
informacion sobre usted, pero es posible que esta no nos identifique quién es usted. También podemos recopilar informacidn acerca de usted de terceros®.

Recopiames esta informacién para ofrecerle nuestros Servicios, comunicames con usted, responder a sus solicitudes® y adaptar nuestros Servicios® a sus necesidades e intereses.

Obienga mis detalles sobre Ia informacién que recopilames. junte con elomplos de Ia misma

Qué informacidn recopilamos

+ [nformacién de contacto; informacién que usamos para mantenernos en contagto con usted. Como su nombre completo y su nimero de teléfono

= [nformacion sobre la cuenta: Informacion que usamos para identificario y/o con el fin de proveerie o mantener su cuenta y Serviclos. Esta informaclén podria incluir informacldn biométrica, como
grabaciones de audio y escanes faciales, cuando se usa como forma de identificacion

= Estadisticas e inferencias: informacidn relacionada con su hogar, su cuenta o € use que hace de los Servicios, asf como nuestras predicciones acerca de las cosas que podrian o no ser de su
agradoe o interés

+ Informacion de facturacldn: informacion disponible en sus estados de cuenta y olros recibos de pago, incluidas sus transacciones financieras

+ Informacién demogréfica y sobre sus intareses: informacidn que cbtenemos de otras compaiias para adaptar mejor nuestros servicios de pragramacion, marketing y pullicigad a usted

+ Informaclén sobre actividad en los servicios: informacion relacionada con el uso que hace de nuestros Servicios

En algunes casos, Callfornia exige que usemos nombres diferentes para describir las categorlas de informacitn que recopilamos. Para obtener més informacién acerca de estas categorias, consulte la

seccidn “Informacion adicional sobre otras leyes y derechos individuales™ de esta Polilica de privacidad.

Cémo recoptlamos Informacién personal
Recopilamos informacion personal sobre usted de distintas formas.
1. Directamente de usted, cuande abre una cuenta, interactia con nuestro servicio de atencibn al cliente ¢ interactia con nosotros en nombre de su empresa. Por gjemplo:
* Informacién de contacte, que puede incluir su nombre, su direccién postal, su direccidn de correo electrénico y su nimero de teléfono
* Credenciales para iniciar sesién en nuestros Servicios, como su nombre de usuario y st contrasefia
* Informacidn relativa a sus preferencias con respecto a su experiencia con los Servicios, como su configuracién y etra informacion que nos proporcione para permitir la personalizacién del
contenido
* Informacién biométrica, come grabaciones de audio para espactrogramas de voz y escanes faciales, que generamos durante el praceso de varificacion de identidad
+ Registros de comunicacianes, tomo los registros de sus llamadas y conversaciones de chat con nuestros representantes de atencion al cliente
Informacién que usted proporcione al interactuar con nasotros en nuestras paginas de las redes sociales, tableros de mensajes y otros foros, incluidos su nombre de usuario, sus imagenes de
perfil y sus comentarios, asi comg informacion acerca de nosotres que comparte publicamente
Fatograflas® o imdgenes de su propiedad
Informacién de pago, como informacion sobre su tarjeta de crédito o débito, U otra informacion fnanciera de su cuenta
Su nimero de seguro social
Su licencia de conductor, tarjeta de identificacion estatal u otra forma de identificacion
Documentos legales, como documentacidn relativa a la autorizacidn para actuar en nombre de otra persona
uando usa nuestros Servicios o interactia con ellos. Por ejemplo:

Actividad de seleccién y visualizacién de videos® de su hogar y en los dispositives

Comandos de voz y grabaciones de audio regisirades a través de dispositives actvados por voz que son parte de los Servicios, como Voice Remote o nuestro control remato basado en

aplicaciones

* Informacién de geolocalizaciin {que indica ddnde se encuentra en un determinado momento en funcién de su direccion de servicio) para ayudarnos a autenticar® su acceso a clertos servicios de
nuestra plataforma

» Direcciones IP, identificadores de dispositivos y direccicnes de red de [0s equipos cuando los dispositivos se conectan a nuestros Servicios y otra informacidn del dispositivo, incluida la

nformacién sobre los Dispositivos proporcionada por otras empresas desde las que utiliza nuestros Servicios

* & 3 8 8 8 0
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» [nformacién sobre la actividad de los usuarios en nuestros sitlos web v aplicaclones. que se recopila mediante cookies y otras tecnologias (Aviso sobre cookles: https:/fes.xfinlty.com/privacy/
policy/cookienotice) e informacién proporcionada por otras empresas cuando usted integra sus servicios con nuestros Servicios®

» Bisquedas en servidores de nombra de dominio (DNSKD y actividad de tréfice de red® cuando usa Servicios nuestros como Xfinity Internet, Xfinity Mobile o Xfinity WiFi

= |nformacién de geolocalizactén, que indica dénde se encuentra su dispositivo en un momento determinado, cuando usa Xfinity Moblle® o habilita esa funcién en nuestras aplicaclones méviles®

» |nformacidn general sobre su ubicacin, come la ciudad o ¢ chdigo postal que sé corretaciona con la ubicacion de un punto de acceso al servicie de WiFi o con el alguiler de la direccidn IP de su
dispositivo cuando usa Xinity Internet o Xfinity WiFi

» Lacantidad, configuracion técnica, tipo, caracteristicas, historial de lamadas y frecuencia de su uso de los servic'os de voz (conocida como informacién de red especifica del cliente o CPNI}

* Grabaciones de video y audio, transmisiones en vivo de video y audio, actividad de movimiento, imagenes y otros eventos gue son capturados o registrados al usar nuestros sarvicios. Por gjemplo,
asto puede incluir la captura de video, audio o informacidn de movimiento (si ha activado estas funciones) cuando usa servicios como los de seguridad y automnatizacion de Xfinity Home

3. De terceros, tales como:

s Agencias de informes crediticios y olras entidades que proveen puntales crediticios, verificacion de identidad, prevencidn de fraudes y olros servicios similares
Propletarios de inmuebles que proveen informacion de contacto y de otro tipo
Qrganismos gubernamentales que proporcionan registros publicos
Proveadores de datos sobre consumidores que ofrecen informacion demagrafica(®, sobre intereses(D. sobre compras® y de olro tipo, que usamos para adaptar nuestro marketing y
comunicaclones a sus Intereses
Proveadores de aplicaciones de terceros que usted utiliza en dispositivos regidos por esta politica de privacidad

= Redes sociales y otros datos disponibles pablicamente como en Facebook®

= Empresas de publicidad en red que podrian compartir informacién sobre las iniciativas de marketing y los anuncios que ha visto ¢ &n tos que ha hecho clic
No permitimos dellberadamente que otros, con el paso del tiempg, recoplien Informacién de identificacion personal sobre sus actividades en Ilnea y en los sitios web de terceros cuando utlliza nuestros
Serviclos en linea. Para obtener més informacién sobre cookies y otras tecnologias de rastreo en linea, visite nuestro Aviso sobre cookies (https:/es.xfinity.comy /palicy/cookienotice). Para
controlar sus preferencias, visite el Ceniro de preferencias de privacidad de Xfinity (nttps:/es.xfinity.com/privacy/your-privacy-choices). También puade utilizar un navegador que le ofrezea la posibilidad
da utillzar el Control de privacidad global para comunicarnos sus preferenclas de privacidad cuando vislte nuestros sitios web. Tenga en cuenta que esto no afectard la manera en que procesamos su
informacién cuando inferactia con nuestros productos y servicios. En algunos de nuestros Servicios, como Xumo TV, también podemos utllizar tecnologias para intentar identificar el uso de diferentes
dispositivos por parte de una misma persona.
Debido a que aln no se han establecido definiciones ni reglas para una norma de “No rastrear”, ni se ha establecido si las sefizles de! caso deben ser habilitadas por el usuario, Comcast aiin no
responde a sefiales de “No rastrear” enviadas desde los navegadores.

GOMO Y CUANDO USAMOS LA INFORMACIGN, INCLUSO PARA FINES DE MARKETING Y PUBLICIDAD

Uilizamos la informacitn que recopilamos para proporcionarie nuestros Servicios y comunicamos con usted. También la usamos para mejorar nuestros Servicios, desarrollar nuevos productos y servicios,
ofracer expariencias personallzadas para el consumidor {Incluido el marketing y la pubficidad personalizados para nuestros proplos productos y servicios ¥ los de terceros), Investigar robos y otras
actividades ilegales, y garantizar un entorno seguro en linea.

Podemas combinar informacidn a través de todos nuestros sistemas, plataformas y bases de datos. Eso incluye la combinacién de la informacion que recibimos de terceros v la informacitn sobre el uso
que usted hace de nuestros Serviclos. También podremos combinar Informacién sobre su uso de un determinade Servicio con la que obtenemos de su uso de otre Servicio.

Establecer su cuenta y administraria

Estimar los riesgos crediticio y de pago

Prestar log Serviclos

Facturar

Autenticar el acceso a su cuenta, incluso verificacidn de identidad

Administrar la red y los dispositivos en que se basan nuestro servicio y sistemas, y otras operaclones y mantenimientos
Brindar asistencia técnica

Asistir an las actualizaciones de hardwara y software para los dispositivos y sistemas
Para comunicarnos con usted

+ Responder a sus preguntas

+ Parspnalizar las comunicaciones y su experlencia

+ Enviarle anunclos y encuestas relacicnados con el servicio

Para entender c6mo usa nuestros Serviclos y mejorarlos

» Entender el uso de nuestros Servicios actuales

+ |dentificar y desarrollar nuevos praductos y servicios

s Crear informes sobre mediciones y estadisticas para nosotros y para terceros(®
Para ofrecer recomendaciones y presentar material publicitario periinente

» Comercializar los serviclos

» Recomendarle peliculas o programas de television

» Mostrarle qué productos y servicios creemos que podrian ser de interés para usted

o Ayudar a terceros anunclantes y programadores a ofrecer anunclos mas pertinentes en nuestros Servicios y otros serviclos y plataformas

Para investigar casos de robo u otras actividades ilegales, para garantizar un entorno en linea seguro y para proteger |a salud y la seguridad
¢ Detectar el uso no autorlzado o Indebido de los Serviclos

« Proteger a nuestros clientes contra el uso fraudulente, abusivo o llegitimo de los Serviclos

o Proteger nuestros derechos, a nuestro personal y nuestra propledad

* Cumplir con las leyes vigentes

o Proteger la salud y la seguridad de nuestros cllentes, empleados, contratistas o ¢! piblico en general

CUANDO Y CON QUIEN COMPARTIMOS INFORMACION

Usted tiene el control de sus datos. No vendemos, nl hemos jamés vendido a nadie ninguna Informacién que lo Identifique a usted o a otros. Esto incluya informacién sobre su uso de Internet, video o
detalles de lamadas. Cuando participe en ofertas que requieran 1a divulgacidn de datos que lo identifiquen, solo los divulgaremos si usted lo indica y lo autoriza.

Compartimos la informacién personal con otros cuando sea necesario para proporcionarle nuestros Servicios, incluso con agencias de informes crediticios. También compartimos informacién personal
Con olros:

+ Cuando usted nos instruya a hacerlo, Incluso para autorizar 2 otros usuarios en su cuanta

s Cuando sea requerldo por latey o para responder a un proceso legal

« Para proleger nuestras propiedades o derschos, o la seguridad de nuestros empleades, clientes u otros individuos

Solicitaremos su censertimiento antes de compartir su informacion personal con otras compaias para sus propias aclividades de comercializacién y publicidad. Dependiendo del tipo de informacién
personal divulgada, esto podria realizarse a través de una opcitn de inclusidn o exclusion(.

También pedremos compartir informacidn personal que no le identifique con terceros para sus propios fines de comercializacion y publicidad, de lo cual usted puede optar por excluirse. Esto ocurre
principalmente cuando interactla con aplicaciones méviles y sitios web nuestros que contienen cookles de terceros u otros rastreadores publicttarios. Para obtener més detalles sobre esto, lea nuestro
Aviso sobre cookies (hitps:/fes.xfinity.com/privacy/policy/cockienotice).
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La familia de amprasas de Comecast
Si Comcast comparte la informacitn personal que recopila sobre usted con otras empiesas de Comcast, como las empresas de la marca NBCLiniversal, para utilizarla para sus propios fines, primerg le
daremos la apcién de aceptar o rechazar que s& comparta dicha informacion en el Centro de preferencias de privacidad de Xfirity (hitps.fes xfinity. comirivacy/vour-privacy-choices).

Titulares de cuentas y otros usuarios autorizados
Podriamos divulgar informacidn sebre 1a cuenta de un cliente y su uso de un Servicio al titular principal de la cuenta, una vez autenticado debidamente. EI titular principal de la cuenta también podria permitir a
otros ver informacion de la cuenta.

Proveedores de servicios

Con el fin de proporcionar y apoyar |os Servicios, 2 veces recurimos a olras empresas en carécier de proveedores de servicios para iransmitir, recopilar. procesar o almacenar informacién en nuestre

nombre. Exigimos a estos proveedoras que traten 1a informacién que compartimos can ellos coma infermacién confidencial y que Ia utdicen anicamente para prestarnos sus servicios. Estos proveedores

nciuyen:

* Proveedores de facturacion y cobro, como procesaderes de pagos y organizaclones que nos ayudan a evaluar su situacin crediticia y de pagos

= Proveedores contables, de auditoria e impositivos

* Proveedores de seguros

= Proveedores de servicios profesionales, como firmas que ofrecen servicios de consultorfa, nos ayudan a mejorar nuestra programacin, prestan servicios legales o suministran recursos y
asistencia para proyactos especificos

¢ Proveedores de servicios estadisticos, como entidades que analizan el tréfico hacia nuestros sitios web y dentro de elles, analizan cémo se usan nuestros Servicios, y ayudan a identificar
clientes potenciales y comunicarse con eflos

¢ Empresas de comerclalizacién, publicidad y ventas que nos ayudan a crear y lievar adelante programas de comerciaiizacion, publicidag y ventas, incluso el procesamignto de pedidos, asi
COma servicios de impresidn, correo y comunicaciones electrénicas

* Proveadores de seguridad, como las empresas que colaboran con la verificacion de incidentes de sequridad y cémo responder a elios. notificacionas de servicio, prevencion de fraudes,
verificacidn y gestion de identidad y autenticaciones

¢ Proveadores informéticos, como empresas que nos ayudan con el disefo, alojamientd y mantenim:ento de sitios web, el aimacenamiento de datos y software, y las operaciones de red

¢ Servicios de atenclén al cllente, ko que Incluye servicios relacionados con nuestros centros de llamadas y servicios de instalacién, mantenimiento y reparacion

Terceros

No vendemos, ni hemos jamds vend:do a nadie ninguna informacitn que lo identifique personalments. Aunque la ley federal lo permite, no divulgames su nombre ni su direccion a organizaciones no
gubernamentales, como entidades benéficas 0 empresas, para sus propios fines de comercializacion.

En ocaslones, usted podfa pedirnos que compartamos informacidn que lo identifica personalmente con otra empresad, En tal caso. nos aseguraremos de que nos dé instrucciones ciaras acerca de qué
quigrg que compartamos y con quién antes de hacerlo.

La divulgacitn de informaci6n a terceros podiia incluir:

Empresas de redes sociales

Su Interaccidn con ciertas partes de nuestros Servicios podria hacer que se publique informacitn en sus redes sociales. Por ejemple, usted podria hacer ¢lic en un botén *me gusta” de Facebook, lo
que publicaria que “le gusta® uno de nuestros Servicios en su cuenta de Facebook. En las partes de nuestros sitios web que cuentan cen funciones de redes sociales, una red secial podia recopilar
informacién acerca de usted. Por ejemplo, si una pagina contiene un botdn “me gusta” de Facebock, Facebook podria recopilar datos acerca de su visita a €sa pagina, incluso sino hace clic en el boton
“me gusta”. Para controfar la divulgacitn de esta Informacién, revise la poiltica de privacidad de la red social correspondiente o clerre sesién en |a red social antes de usar nuestros Servicios.

Socios de publicidad en linea

Podriamos usar cookies u otro tipo de tecnologia para mostrarle anuncios personalizados cuando visita ofros sitios web. 108 que podrian incluir anuncios basados en los productos v Servicios que vio en
nuestres Servicios. También permitimos a nuestros socios, incluidos anunciantes y proveedores de servicios, a usar cookies y tecnologlias de seguimiento similares cuando usted usa nuestros Servicios.
Para obtener méds informacién acerca del uso de cookies y ofras tecnologias en nuestros Servicios en linea, consulte el Avise schre cookies (https:/es xfinity.com/privacy/policy/cookienotice).

Empresas de estadisticas y medicién de audiencias

También colaboramos con socios comerciales que nos ayudan a medir y analizar cémo los clientes utilizan nuestros Servicios. En el caso de video, esto incluye evaluar qué programas son mas
pepulares, cuantas personas miran un programa hasta el final, si se miran las publicidades, y qué programacion y contenido de video es conveniente ofrecer a través de los Servicios. También ingluye
determinar como prefieren los clisntes ver ciertos tipos de programacion cuando utilizan nuestros Servicios {por ejemplo, 5i les gusta ver clertos programas en vivo o si prefieren verlos por demanda,
en dispositivos moviles o en linea). Nuestros socios comerciales pueden compilar esta informacién en informes con estadisticas combinadas y andnimas que luege se distribuyen comercialmente (por
gjemplo, un informe de evaluacién que indique qué porcentaje de la audiencia vio un determinado programa en vivo y qué porcentaje lo vio por demanda). Xfinity Stream incluye el software de medicitn
propiedad de Nielsen, que habilita la contribucion del usuario a la investigacién del mercado, 1al come el indice de audiencia de televisidn de Nielsen. Visitando www.nigisen.com/digitalprivacy, [0s
usuarlos pueden accedar a mas informacién sobre el software de medicién y conocer sus opciones con respecto a las mediciones de Nielsen.

Aplicaciones que no son de Xfinity y empresas asocladas

Algunos Servicias le permiten interactuar directamente con una tecnolagia praporcionada por otras empresas. Esto puede ser mediante el use de una aplicacidn de video que no sea dg XfinityD
disponible a través de nuestros Servicios, o e acceso a nuestros Servicios a través de la plataforma o el dispositivo de otra empresa(®. Cuando usted usa nuestros Servicios vincutados con una
tecnologia proporcionada por otra empresa, nos estd indicando que interactuemos can esa empresa y esa empresa puede recogilar informacién sobre usted y nuestros Servicios. Esta Politica de
Privacidad no regula las précticas de privacidad de otras empresas. Para obtener mas informacion sobre e/ uso que esas empresas hacen de su informacion, consulte sus respectivas politicas de
privacidad. Para oblener mas informacidn sobre las aplicaciones que ne son de Xfinity y que son compatibles con nuestros Servicios de video, ingrese en hitps: /my.xfinity.com/privacy/providers, Ciertas
aplicaciones también podrian ejecutarse con tecnologia praporcicnada por Metrological, una empresa independiente de Comcast que no estd sujeta a esta Politica de privacidad y cuyas précticas de
privacigad se describen en www.metrclogical. com/privacypolicy.

Agenclas de informes del consumidor

Divulgamas informacion que lo identifica personalmente a agencias de informes del consumidior que podrian estar sujetas a otras leyes, incluiga la Ley de informes crediticios imparciales. Estas
divulgaciones pueden incluir informacién que ayude a validar su identidad, como su nombre, domiciio actual y anterlor, informacion de contacto, numero de Seguro Social. identificadores emitidos por el
pabierno, su historial de pagos y estado de cuenta, y otra informacién de identificacién.

Autoridades de seguridad pablica
Si tiene nuestro servicly Xfinily Voice, Comcast divulgard su nembre e informacién de contacto a autoridades de seguridad poblica como los servicios $11/E911 y otros servicios de emergencia
refacionados.

Servicios de informaclén sobre abonados, asistencia e identificacidn de llamadas

Podriamos enviar su nombre, direccién y nimero de teléfono a editores para que los impriman en girectorios y los publiquen en directorios en linea, Una vez que esa infarmacién se imprima o se
publique en Intemet, estara fusra de nuestro control y cualquier persona - incluides los agregaderes de datos — pedré crdenarla, recombinarla y distribuirla nuevamente en diferentes formatos y para
diferentes fines, incluidos fines de comercializacion. Por un costo adicional, puede optar por tener un ndmero no publicado, o que significa que Comcast no proporcionard su nombre, direccidn ni
nimero de teléfono para que se publiguen en la guia telefénica ni en directorios en linea. También puede optar por publicar su ndmero pero escoger ka opcion “omitic direccién”, lo que significa que no
proporcionargmos su direction postal para su publicacion en la gufa telefénica ni en directories en linea. S contrata el servicio por Internet, seleccione la opeidn “non-published” (no publicatic), de lo
contrario, llame a 1-800-XFINITY para adherirse a fa opcidn.

También podriamos distribuir su nimero de teléfono, nombre y direccidn a los praveedores de servicios de informacitn sobre abonados (411). Si tiene un nmero no publicadp, Camcast no distribuird
Su nimero a través de tales servicios. Comcast de lodos modos podria compartir su nombre y su direccion con el proveedor del servicio 411 sila ley lo exige {pero &l proveedor no estar autorizado a
compartir su nimerg no publicada).

Nota: aunque Ia opcién de nimere no publicado excluye su nombre, direccidn y nimero de teléfono de los directorios impresos y en linea sobre los gue Comcast tiene control, un ndmero de teléfono
no publicado igual podefa formar parte de bases de datos que estén fuera del control de Camcast. Este podria ecurrir, por ejemplo, si sb nimero de teléfono o su direccién actuales se habfan publicado
anteriormente bajo su nombre, o si usled proporciond esta informacidn a organismos gubernamentales u otras empresas. Una forma de proteger su privacidad podria ser que solicite la asignacian de un
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nuevo nimero de teléfono {con el que su nombre no haya estado asociado anteriorments). Tamblén puede optar por activar el blogueo de la identificacion de llamadas o seleccionar la opcién *no llamar®,

La identificacién de llamadas proporciona su nombre y nimero de teléfono a la persona que llama, incluso si tiene un nimero no publicade. El blogueo de la identificacln de llamadas a nivel de linea
bloguea automélicamente fa identificacidn de todas las llamadas gue realice desde su nimaro de teléfono registrado. Para activar este bloqueo, lame al 1-800-XFINITY. E! biogueo de la identificacién
de llamada a nivel de llamada individual solo bloguea su nombre y su nimero de teléfono en llamadas Individuales. Para activar este bloqueo, marque *86 antes de cada llamada que desee bloquear.

Potenclales compraderes de nuestra empresa

En caso de una fusién, compra o venta potencial o efectiva de la totalidad o parte de nuestros activos, la Informacién sobre usted y su suscripeidn se compartird o transferir, en la mayorfa de los
casos, como parte de [a transaccidn, Esto incluye informacién que lo identifica personalmente. Si esta Politica se modifica a causa de tal transaccidn, consulte la seccién "Cambios a esta Politica de
privacidad”, mas adelante.

Nivuigacidn a organismoes gubernamentales y otras entidades cuando lo exija la ley o sea necesario para proteger a Gomeast y otros
En ocasiones, la ley podria exigimos que divulguemas informacién sobre usted a terceros. Esto pedria ocurrir con o sin su consentimiento y con o sin aviso, de conformidad con los términos de
procedimigntos legales vatidos tales como una citacion, una orden judicial 0 una orden de allanamiento.

Sl usted se suscribe a nuestro servicic de Xfinity Video, Comcast podria verse obligada a divulgar informacién que lg identifique personalmente a una entidad gubernamental en respuesta a una orden
judicial. En tal caso, la Ley sobre el servicio de cable (Cable Act) exige que se le dé la oportunidad de presentarse en un proceso judicial para disputar toda demanda hecha en respaldo de la orden
Judicial y que la entidad gubernamental ofrezca evidencia clara y convincente de sospechas razonables de que usted ha estado Involucrado en actividades criminales y que la informacién que se procura
conformaria evidencia de importancia en el caso. Para obtener mas informacién, consulte "Sus derechos y nuestras limitaciones segun las leyes federales”.

Siusted se suscribe a los Servicios Xfinity Internet, Voice, Mobile o seguridad y automatizacidn de Xfinity Home, Comeast podria verse obligada a divulgar informacidn que lo identifique perscnaimente
a una entidad gubernamental en respuesta a una citacién, una erden judicial o una orden de allanamiento, en funcién del tipo de informacién que se procure. Es posible que los términos del proceso
judiciai nos prohiban notificario sobre tal divulgacion.

Una entidad no gubesnamental, tal como un litigante civil, unicamente puede solicitar informacién que lo identifique personalmente o informacién sobre el uso que hace de los Servicios Xfinity Video,
Internet o Volce con el respaldo de una orden judicial y, de acuerdo cor los términos de fa Ley sobre el servicio de cable, tenemos la obligacidn de notificario sobre tal orden judicial. SI Comcast se ve
obligada a divuigar informacién que lo identifique personalmente a un tercero privado en respuesta a una orden de un tribunal civil relacionada con estos u otros Servicios, le notificaremos antes de tal
divulgacion a menos que la ley nos prohiba hacerlo.

También podriamos divulgar informacidn que lo identifique personalmente de conformidad con I2 ley y sin su consentimiento cuando ello sea necesaric para proteger a nuestros clientes, a nuestros
empleados o nuestra propledad; en situaciones de emergencia; o para afirmar nuestros derechos en virtud de nuestros términos de servicio y nuestras politicas.

¢OMO PROTEGEMOS SU INFORMACION

A fin de evitar el acceso. utilizacién o divulgacidn no autorizados de cualquier informacién parsonal que recopilemos y guardemos, seguimos |as practicas estindares de la industria para asegurar

dicha informacién, Esas practicas de seguridad incluyen salvaguardias técnicas, administrativas y fisicas, que pueden variar seglin ! tipo de la informacién y cuan delicada o confidenclal sea. Sl

bien tomamos muy en serio la responsabilidad de salvaguardar su informacién personal, ninguna medida de seguridad es 100% efectiva y no podemos garantizar que estas précticas evilen todos

Ios intentos no autorizadas de acceder a su informacidn, 0 de utilizarla ¢ divulgaria, Comcast también toma medidas adicionales para aumentar la seguridad y fiabilidad de fas comunicaciones de los
clientes. No leemos sus emalls entrantes ni sallentes, archivos adjuntos, correo de video, chats privades ni mensajes instantaneos. No obstante, nosotros (junto con nuestros proveedores de servicios)
ulilizamos herramientas de software y hardware para ayudar a prevenir y bloquear cormeos electronicos *no deseados” spam), virus, spyware y ofras comunicaciones y programas dafinos o no
deseados que se envien y reciban por el correo electrinico de Comcast.net y los Servicios de Comcast. Para ayudar a protegerle a usted y a los Servicios conira estas comunicaciones y programas
dafiinos o no deseados, estas herramientas pueden escanear automaticamente sus correos electrénicos, correos de video, mensajes Instantaneos, archivos adjuntos y otros archivos y comunicaciones.
No utilizames estas herramigntas para comercializacién ni publicidad.

POR CUANTO TIEMPO CONSERVAMOS SU INFORMACION

Conservamos su informacion personal durante diferentes perfodos de tiempe segin el tipo de informacion y los requisitos comerciales y fegales. Por ejemplo, si es un cliente, guardamos informacidn
que lo identifique personaimente mientras esié suscrito a uno o mas de nuestros Servicips. Si canceta su suscripcitn a un Servicio, es posible que sigamos necesitando esa informacitn para requisitos
comerciales y legales, come para protegernos contra el fraude, calcular Impuestos o responder a solicitudes legales. Otra Informacién se elimina autométicamente despuds de un determinado periodo
de tiempo, a menudo establecido por ley, 2 menos que Ia ley nos obligue a manteneria por mas tiempe, como en & caso de un itigio pendiente. Destruimos, desidentificamos o anonimizamos la
informacién cuando ya no se necesite en forma identificabie.

OPCIONES QUE TIENE PARA CONTROLAR NUESTRO USO DE LA INFORMACION PERSONAL

Tiene muchas opcliones con respecto a la forma én que nos comunicamos con usted y cémo usamos o compartimos su informacion. Estas opciones s& pueden controlar en el Centro de preferencias de
privacidad de Xfinity (https:/es.xdinlty.com/priva ur-privacy-choices). Si cambia de opinién, puede actualizar sus preferencias en cualquler momento.

Qbtenga mAs informacién sobre sus epcionss de privacidad

Para su conveniencia, creamos el Centro de preferencias de privacidad de Xinity (https: Jes.xfinity.com/privacy/your-privacy-choices), donde usted puede controlar:

* como tratamos la informacion personal vinculada a su cusnta para determinados usos relacionados con la medicién de la audiencia, la analitica y los anuncios publicitarios personalizados de
productos y servicics de terceros en funcion de sus Intereses

s gi utillzamos su Informaclon personal sensible para recomendaclones personalizadas, publicidad y marketing

» sus preferencias relativas a las cookies que nuestro sitio web almacena en su navegador cuando lo wisita

» sus preferencias relativas a las comunicaclones, ofertas y notificaciones que le enviamos

Puede averlguar mas sobre las opciones disponibles y configurar sus preferencias. Si cambla de parecer, puede regresar en cualquler momento para actuallzarlas. Algunas de las opclones estdn

limitadas al uso por parts nuestra de cierta informacidn del clients, por ks cual podria tener que Iniciar sesion en su cuenta.

Entendemos que, en ocasiones, podria guerer hablar con un representante de Comcast que le ayude con sus declsiones. Puede Narmar a Comcast al 1-800-XFINITY y pedirnos que incluyamos su

nombre en las listas internas de “no llamar®, "no enviar corre0” o “no visitar® de la empresa.

i est4 suscrito al servicio de woz de Xfinity, es pesible que cuando Interactile con ung de nuestres representanies de atencidn al cliante, por ejsmplo, en una llamada, en nuestras oficinas o durante una

sesién de chat en linea, le pidamos su consentimiento verbal para el uso de su informacién de red especifica del cliente 0 “CPNI® con el fin de revisar su cuenta y ofrecerle otros proguctos y servicics. Si

usted da su consentimiento, Comeast podrd utlizar su CPNI solo mientras dure la llamada telefénlca o la conversacién con el fin de ofrecerie otros serviclos, Siusted se nlega o restringe su aprobacin

para que utilicomaos su CPNI, no sa vera afectado el modo en que le proporcionamos los sarvicios a los que se ha suscrito, ni en el presante ni en el futur.

Es posible que haya otras preferencias de privacidad disponibles en los dispositivos que utiliza para acceder a los Servicios.

COMO ACCEDER A LA INFORMACION EN NUESTROS REGISTROS Y CORREGIRLA

Como parle de nuestro compromiso con la transparencia, damos acceso a nuestros clientes a la informacién personal que tenemos scbre allos. Si se suscribe a sus Servicios, puede ver y corregir su
informacidn de identificacién personal a través de los servicios de su cuenta en linea.

Algunos estados pueden concederle derechos adicionales, como los descritos en la seccién “Informacién adicional sobre otras leyes y derechos individuales” de esta Polftica de privacidad.

Todas las personas también pueden solicitar el acceso y la correccitn de determinados datos personales, asi come la eliminacidn de ciertos datos personales a través de nuestro Centro de privacidad,
ingresando en www.xflnity.com/privacy/requests.

Si se suscnbe aun Sarvlcio Xllnity. puede oorregir o acluallzar su inlormacion wsl!ando https: Iies xfmig com 1] poméndosa en contacto con nosotros como se indica mas adefante. Si es cliente de Xfinity
Home, tamblén puade corregir o actuallzar su informaclén de contacto y emargencia desde la Xfinity Home app. Corragliremos nuestros reglstros después de verificar que los camblos solicftados sean
partinentes.

Si sa suscribe a los servicios Xfinity TV, Internet o Voice y quiere ver su propia informacion que ko identifica personalmente {que no sea su informacion de red especifica del cliente o CPNI), puede hacerlo
en su oficina local de Comcast. Para ello, envie un correo electrdnico a Comcast_Privacy@comcast.com o llame al 1-800-XFINITY y concédanos un tiempo razonable para encontrar la informacion {y,
d8 ser necesarlo, prepararla para que ka examing) ¥ para programar una cita durante el horarlo comercial normal. Deberd identificarse debldaments y Gnicamente se & permitird exarninar la Informacién
&N su propla cuenta, no la de ofras.

Sl solicita por escrito una copia de su CPN| relacionada con los Servicios Xfinity Volce o Mobile, le enviaremos la informacion pertinente por corre a la direccidn que figura en su cuenta o a otra persona
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que usted autorice, si creemos razonabtemente que la solicitud es valida. Sin embargo, los abonados de nuestros Servicios Xfinity Yoice y Mobile deben saber que, en general, ng proparcionamos
registros de llamadas enirantes ni salientes, ni otros registros que no proporcionemos habitualmente como parte de nuestras actividades comerciales (por ejemplo, como parte de una factura) o que
estén disponibles dnicamente en nuestros archivos, exceplo mediante un proceso legal validg, coma una grden judicial. Ademds, no podremos corregir efrores que pudiera haber en los nombres, las
direcciones o los nimeros de teléfono de los clientes que aparezcan (o se hayan omitido) en los directorios de nuestros proveedores, hasta tanio no se publique la siguiente versién de tales directorios.
Tampoco podriamos tener contrel sobre la informacidn que figure en los directorios o en las listas de servicios de informacidn telefdnica de editores o proveegores que no sean de nuestra propiedad.

Siempre que Ia ley to permita, Comcast se reserva el gerecho de cobrarle una tarita razonable por oblener y fotocopiar los documentos o informacién que usted solicite.

SUS DERECHOS Y NUESTRAS LIMITACIONES SEGUN LAS LEYES FEDERALES

La Ley federal sobre el servicio de cable impone limitaciones a nuestra recopilacién y diviigacidn de informacién que lo identifique personaimente cuando se suscribe a Servicios que emplean
Ia infraestructura del sistema de cable de Comcast. La Ley de comunicacionss impone restriccionss a nuestro uso y divulgacion de su CPNI cuande wsa Servicios que se consideran servicios de
telecomunicaciones,

Ob s dorechos 5

La Ley de Cable y la informacién de Identiflcacidn Parsonal
Esta Politica de privacidad estA disefiada para cumplir con la Saccién 631 de la Ley de Politica de Comunicaciones por Cable de 1984, segin enmendada, {la "Ley de Cable”). La Ley de Cable

permite que Comcast use el sistemna de cable para recopilar informaciér de identificacion persenal sobre usted. La informacitn de identificacién persanal es informacién que fo identifica a usted
especificamente, no incluye informacidn no identificativa, andnima, agregada u olro tipo de datos qus no lo identifican a usled. Podramos recopilar informacian que lo identifique persenatmenta

cuando sea necesario para prestarle servicios de cable u otros servicios y para detectar una recepcién o utilizacion no autorizada de tales servicios. Con su previa autorizacion por escrito o electronica,
también podremos wtilizar el sistera de cable para recopilar informacién de identificacién personal sobre usted para otros fines. La Ley de Cable también permite a Comcast divulgar informacién de
identificacion personal i taf divulgacion es necesaria para proporcionar o conducir una actividad legftima de negocios relacionada con el servicio de cable u otros servicios que le suministramos, si lo
requiere |a ley o un proceso legal o si esté limitada a su nombre y direccién, sujetos a su consentimiento con opcitn de exclusion. La frecuencia de cualquier divulgacion de informacion de identificacion
personal varia de acuerdo con nuestras necesidades y actividades comerciales, segun lo descrito en esta Polltica.

Si usted cree que ha sido perjudicado por una accién nuestra en violacidn de la Ley da Cable o de otra ley aplicable, le pedimos que nos cortacte directamente en Comcast_Privacy@comcast.com para
resoiver su consulta o inquietud. Fambién puede afirmar las limitaciones que nos impone |a Ley de Cable, segin correspondan a su informacién de identificacién personal, por medio de una guerella civil
para cubrir dafios y perjuicios, honorarios de abogados y costos de litigacién. También podria tener otros derechos y recursos de conformidad con las leyes federales y otras leyes también pertinentes.

Esta Politica de privacidad no sustituye. acrecienta ni modifica ningln acuerdo de arbitraje que lo obigue come suscriptor a uno ¢ mas de los Serviclos.

La Ley de Comunicaciones y CPNI

La Seccion 222 de la Ley de Comunicaciones de 1934, segin enmendada (|a “Ley de Comunicaciones”), dispone protecciones adicionales de privacidad para informacion sobre 'a cantidad,
configuracién técnica, tipo, destino, ubicacién y monte de su uiillzacidn de los servicios de telecomunicaciones, incluyendo los servicios de Xfinity Voice y Mobile, y la informacién sobre esos serviclos
que contieng su factura por los mismos, Esa informacidon se conoce como informacidn de red espacifica del cliente o CPNI. La CPNI no ingiuye su nembre, direccidn o numero de teléfono, que enla Ley
de Comunicaciones se define como “informacién de la lista de suscriptores”. Sin embargo, se considera de ofra forma que esos datos conferman informacién de identificacion personal.

Si usted es cliente del servicio de Xfinity Voice o Mobile, u otro Servicio que esté sujeto a es0s requisitos, tiene el derecho, y Comcast la obligacién, conforme a la Ley de Comunicaciones y otras leyes
aplicables. de proteger 1a confidencialidad de su CPNI, Ademas, las requlaciones de la FCC disponen opclones y protecciones adicionales de privacidad con respecto 4 la utilizacion y el intercambio de
CPNI que corresponden especificamente a nuestros servicios de Voice y Mobile y que describimos en esta Pelitica.

INFORMACION ADICIONAL SOBRE OTRAS LEYES Y DERECHOS INDIVIDUALES

AVISO DE CALIFORNIA EN EL MOMENTO DE LA RECOPILACION

La ley de California les otorga a los residentes de ese estado el derecho a recibir ciertos avisos sobre la recopilacion, el uso y la comparticién de la “nformacitn personai”; el derecho a acceder, eliminar
y corregir determinada informacion persanal que racopilamos sobre ellos; nos prohibe "vender” o "compartir” cierta Informacion Personal; y limita nuestro uso de la informagcidn parsonal sensible, segin
como la define la ley y como se describe en las categorfas que se detallan a continuacion. Estos derechos se aplican a todos los residentes de California, independ:entemente de st usted es un cliente,
un contacto comercial ¢ un miembro de la fuerza laboral. Come residente de California, tiene derecho a no recibir un trato discriminatorio por ejercer sus derechos de privacidad.

La Ley de Privacidad del Consumidor de California define “Informacién personal” como “informacidn que identifica a un determinado consumidor u hogar, e relaciona con este, 1o describe, o podria
asociarse o vincularse razonablemente cen él, de forma directa o indirecta”.

Para sjercer estos darechos, usted o su agente auterizado pueden enviar una salicitud ingresando en www.xfinity.com/privacy/requasts o llamandonos al 1-844-963-0138. Para excluirse de fa
publicidad dirigida y de 1a venta ¢ comparticién de informacion parsonal, asf como para establecer preferencias sobre nuestro uso de la infermagidn personal sensible, visite el Centro de preferencias de
privacldad de Xfinity (https./es.xlinity.com/privacy/your-privacy-chaoices) y haga las selecclones correspondientes en el mend Configuracién de sus disposiivos relevantes, incluido X1, Flexy Xumo TV,
Los residantas del estado de California también tienen derecho a solicitar informacién sobre terceros a los que la compafila ha revelado ciertas categorfas de informacién persenal durante el afo anterior
para fines de marketing directo de terceros en virtud de la ey de California "Shine the Light™ (Cal. Cédigo civil §1798.83). Segin esta ley, informacidin personal se refiere a “cualquier informacidn que,
cuando sa divulgd, identificd o describit a un individuo, 0 pudo asociarse con é". No divulgamos este tipe de informacién personal a terceros para sus propios fines y le permitimos excluirse de la
divulgacion de informacién personal ne identificable. Sin embargo, si usted es residente de California y desea realizar mds consultas, envie un correo electrdnico a Comcasl_Privacy@comcast.com.

§i roside #n California, cbtenga més inlormacidn sobre sus derschos ¥ céme pusde ejsrcarios

Recopilacién, uso y conservacion de la informacién personal

La seccidn general de esta Politica de privacidad describe, en categorias faciles de entender, los tipos de informacion personal que recopilamos, como la recopilamos y cdmo la usamos. La Ley de

Privacidad del Consumidor de California {California Consumer Privacy Act, CCPA) exige que divulguemos la informacién personal que hemos recopilado sobre nuestios clientes en las siguientes

categorias, Algunas de las categorias incluyen tipos muy diferentes de informacién en la misma categoria, por lo que cierta informacién personal puede incluirse en varias categorias. Como usamos y

durante cudnto tiempo conservamos la informacion de cada categoria pusde variar® ssgun la categorfa y no todos los tipes de informacién de una misma categoria se usaran para todos los fines que se

enumeran,

La ley de California exige que brindemos ‘nformacidn sobre los criterios que usamos para determinar ¢! tiempoe durante el que conservamos 1a informacién personal. Utilizamos los siguientes criterios

para determinar el tiempo durante el que conservamos la informacion personal:

e El fin comercial para el que la informacidn se usa y el tismpo durante el que la informacitn se necesita para alcanzar esos objetivos;

» Si debemos conservar |a informacidn para cumplir con obligaciones legales o compromisos contractuales, o si se necesita de otra forma para investigar robos v otras actividades ilegales, para
garantizar un entorno virtual seguro o para proteger la salud y la seguridad

* Elimpacto de la privacidad de la conservacién continua en el consumidor, incluidas sus expectativas probables a la luz de la sensibilidad de |a informacién y nuestros Compromisos de privacidad;

¢ | amanera en que la informacitn se conserva y fluye por nuestros sistemas, y cémo administrar mejor el ciclo de vida a la luz del volumen y la complejidad de los sistemas de nuestra infrasstructura.

Los datos ingdividuales de la informacién personal, como lgs enumerados arriba, pueden existir en distinlos sistemas que se usan para diferentes fines comerciales y legales. Se puede aplicar un periodo

de conservacién maximo diferente a cada caso de uso de la informacion. Ciertos datos individuales también pueden guardarse junto con otros datos individuales, por lo que el fin para e! que ese

conjunto de informacién se usa puede determinar el perlodo de conservacién maximo.

| Finalidad de la recopitacidn y uso
Para airecer o proveer nuestros Servicios

Para mejorar nuestros Servicios actuales y crear
productos, servicios o caracteristicas nuevos

Para fines de comerclalizacién y publicidad
Para personalizar nuestros Servicios

| Ejemplos
Nombre, alias, direccion postal, identificador personal
Unico, identificador en linea, direccién del protocolo de
Internet, direccitn de correo electrnico, nombre de la
cuenta, numero de seguro social, numero de licencia de
conductor, nimero de pasaporte y otros identificadores
similares

Categorias
Identificadores

Directamente de usted. cuando la provee {por
gjemplo, al abrir una cuenta)

De nuestros sistemas, cuande generamos la
informacion y se la asignamos (p. &j., su nimero de
cuenta o su direccidn IP de tarceros)

De terceros
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| Ejemplos

Categorias

l Finalidad de la recopilacion y uso

Otras categorias Un nombre, firma, nimero de segure social, Directamente de usted, cuando la proves (por Para ofrecer o proveer nuestros Servicios
de informaclén caracterlsticas o descripcion fisicas, direccitn, nimero | ejemplo, al abrir una cuenta o pagar por los Para mejorar nuestros Servicios actuales y crear
enumeradas en de tetéfono, ndmero de licencia de conductor o de Sarvicios que recibe) productos, servicios o caracteristicas nuevos
of estatuto de tarjeta de identificaclon estatal, educacién, empleo, De terceros
Reglstros de cllontes | nimero de cuenta bancaria, nimero de tarjeta de I L ] y‘ p‘ubllcidad
de Callfornla (G8d, | crédito, nGmero de tarjeta de débito u otra informacién Para personallzar nuestros Servicios
Civ. de Callfornia § financiera, Parte de la informacién personal incluida
1798.80(e)} en esta categorfa podria superponerse con otras
categorias
Garacteristicas Edad (40 afies 0 més), nacionalldad de origen, estade | Directamente de usted, cuando 12 proves (por Para ofrecer o provesr nuestros Serviclos
de clasificaclén civll, sexo, condicidn de veterano o militar ejemplg, al registrarss en una oferta para veteranos) | para mejorar nuestros Servicios actuales y crear
protagidas en virtud D terceros que hacen inferencias relativas a su productos, servicios o caracteristicas nuevos
::':';;7#:::]:“"'“ hogar, tal coma el estado ¢ivil o los rangos etarios de | para fines de comsrcializacion y publicidad
las personas de su hogar Para personalizar nuestros Servicios
Informacién Registros de propledad personal, productos o serviclos | De usted, cuando realiza transacclones con nosotres | Para ofrecer o provear nuestros Serviclos
comercial comprados, obtenidos o evaluados u otros antecedentes De terceros Para mejorar nuestros Servicios actuales y crear
o tendenclas de compra o consumo productos, servicios o caracleristicas nusvos
Para fines de comerclalizacion y publicidad
Para personalizar nuestros Servicios
Informacién Caracterfsticas genétlcas, fisloldgicas, conductualesy | Directamente de usted cuando nas la proporciona, | Para ofrecer o proveer nuestros Serviclos
blométrica bloldgicas, o patrones de actividad usados para extraer | por ejemplo, cuando trata de autenticar su ldentidad | para verificar su ldentidad
una plantilla u otro identificador o informacion que De nuestras sistemas, tuando opta por incluirse en | para mejorar nuestros Servicios actuales v crear
permita identificario, come huelas dactilares, imagenes ciertas caracleristicas de noestros Servicios, como producl£ sarvicios o caracleristicas nuezus
el rostro, escanes de |a gsometria de fas manos o del | sequridad de Xfnity Home, que podran recopilar | b oovecer 1 saug y Ia seguidad de nuestros cisntes
rosbio, espectiogramas 0¢ la voz, escaneos del s 01a | informacion y generar inferencias sobre patrones At e , :
retina, forma de pulsar teclas, e andar u otros palrones | fisicos con el fin de proveer los Servicios y las empieadios, coniratistas o el publico en general
fisicos, y datos sobire el suefio, la salud o el ejercicio caracteristicas aplicables que ha selecclonado
Infermacién sobre la | Historial de navegacion, historial de bisquedas e De nuestros sistemas, cuando usa nuestros Para ofrecer 0 proveer nuesires Servicios
actividad en Internet | informacitn relativa a su interaccidn con uno de Serviclos o Interactda con elles Para mejorar nuestros Servicios actuales y crear
u otra red alectrénica | nuestros sitios web, apicaciones o anunclos en Intermel | De terceras. Para oblener més Informacién sobre | productos, serviclos o caracieristicas nuevos
estos lercarus.. consulte I:ll.ISSU'O Aviso SODFG cookies | para personalizar nuestros Servicios y para fines de
lips:/es xfinity.com/privacy/policy/cookienatice) | comercializacion y publicidad, cuando usted usa nusstros
silios web, como es.xfinity.com o ComcastBusiness.com,
0 nuestras apps (consulte nuestro Aviso sobre cookies en
https:/fes.xfinity.com/privacy/policy/cooklenotice)
No usamos la informacién recopilada de nuestra red de
banda ancha a través ds la provision de Xfinity Internat o
Xfinity Mobile para estos fines
Informacién de Ubicacidn fisica precisa y movimientos De nuestros sistamas, cuando usa 0 inleracta con | Para ofrecer o proveer nuestros Servicios
geolocalizacién Servicios que recoplian esta Informacion, como Para majorar nuestros Servicios actuales
Xiinity Mobile o las apps y los sitios web de Xfinlty | .y oorenalizar nuesiros Serviclos y para fines da
comerclalizacidn y publicidad; no usamos la informacidn
recopilada a partir de nuestra provisidn de Xfinity Internet o
Xfinity Mobile pata estos fines
Datos sensoriales Informacion de augio, electrénica, visual, térmica, Oe nuestros sistemas, cuando ullliza ciertas Para proveer nuestros Servicios
olfativa o similar caracteristicas de nuestros productos y servicios Para mejorar nuesiros Servicios actuales y crear
qQue podrian recepllar informacin y hacer productos, servicios o caracteristicas nuevos
Inferencias acerca de patrones fisicos, como las
caracieristicas de seguridad de Xfinity Home,
o cuando usa el Voice Remote para acceder a
Serviclos que ha selecclonado y las caracteristicas
aplicables
Inferenclas Perfil que refieja las prefersncias, caracteristicas, Da nuestros sisternas, a través de una serle de Para ofrecer o proveer nuestros Servicios
deducidas a partlr tendencias psicologicas, predisposiciones, conducta, | procesos informéticos Para mejorar nuestros Serviclos actuales y crear
de otra Informaclén | actitudes, intellgencia, destrezas y aptltudes de una productos, sarvicios o caracteristicas nusvos
persanal persana Para fines de comercializacion y publicidad
Para personallzar nuestros Serviclos
Informaclén personal | Nimero de Sequrg Social, licencia de conducir, tarjeta | Dirsctamente de usted cuando nos 1a proporciona, | Para ofrecer o provesr nuestros Servicios
sensible de identificacion del estado o nimero de pasaporte; COMO cuandg crea una cuenta o paga sus Servicios | para majorar nuestros Servicios actuales y crear
ln'formacéﬁn para taelf'mldolde sesidn W&’"&ﬁﬁ;‘tg’ De nuestros sistemas cuando usa o interactiacon | productos, sarvicios o caracteristicas nugvos
JMEro S Sueliahmncic, Ime.oe 2 Servicios que recopilan esta informacién o cuando i ializaci ici
débito 0 nimaro de tarjeta de crédilo en combinacién | acepta ciertas caracterlsticas de nuestros Servicios Para fines e Fomermaluzamén y'pubhcldad
COL L e DL e ) De terceros que hacen inferencias sobre su grupo FArR parEonafia Tsek 0 Gmoe .
la contrasefia o las credenciales que parmiten el tamiliar Para verificar la identidad y proteger la salud y |a seguridad
acceso a una cuenta; geolocalizacion precisa; raza o de nuestros clientes. empleados, contratistas o el puiblico
etnia, creencias religlosas o filosdficas o pertenencia en general
sindical; contenldo del comreo postal, de los comeos
electrinicos ¢ de los mensajes de texto; datos genéticos
@ informacién biométrica; Informacién recopilada y
analizada sobre la salud, la vida sexual o [ orientacién
saxual del consumidor, cieria informacién personal
incluida en esta categoria puede superponerse con
otras categorias. No recopllamos todos estos ejemplos
de informacion persenal sensible ni tampoco usamos
todos los tipos de informacitn personal sensible para
los fines que se detallan a continuacién,




Divulgacidn a terceros para fines comerclales
Para todas las categorias enumeradas que se mencionaron anleriormente, limitamos las divulgaciones de informacion personal para fires comerciales a los proveedores de servicios, segun coma se
describen en la seccién *Cudnda y con quién compartimos informacion”.

Comparticién y venta de Informacitn persona! y derecho de exclusidn

La CCPA exige a las compaiiias que incluyan cierlas divulgaciones sobre su derechg de exciusidn respecto de 2 “venta™ ¢ "comparticién”™. No vendemos a nadie infesmacion que lo identifica y no
vendemos a sablendas la informacidn personal de consumidores menores de 16 afios. Para excivirse de la venta o comparticidn de infermacién no identificatoria, wisite el Centro de preferencias de
privacidad de Xfinity (htips:/es.xfinity. com/privacy/your-privacy-choices) y haga las selecciones correspondientes en el meni Configuracién de sus dispositivos relevantes, incluico X1, Flexy Xumo TV.
Tenga en cuenta que su derechg de exclusion no se aplica a los datos que compartimos cor proveedores de servicios con quienes trabajamos y que tienen la cbligacion de usarlos exclusivamente en
nuestra nombre. A continuacion, encontrara los tipos de informacidn “vendides® y las categorias de terceros que reciben informacidn. Esta informacién por si misma no Io identifica

Identificadores para companias afiliadas, redes de anuncios publicitarios, proveedores de servicios estadisticos, redes sociales y compaiifa de medicidn de audiencia.

Informacién sobre la actividad en Internet u otra rad elactrénlca para compafiias afiliadas, redes de anuncios publicitarios. proveedores de servicios estadisticos, redes sociales y compaiifa de
medicion de avdiencia.

Inferencias deducidas a partir de otra informacidn personal para redes de anuncios publicitarios,

Derecho a conocer la infermacidn recopilada y solicltar su correccién o eliminacién

Los residentes de California tienen el derecho de solicitar que les informemos qué informacién personal recopilamos, usamos y vendemos, asl como el derecho de solicitar que eliminemos cierta
informacidn personal que hemos recopilado acerca de ellos. Si conservamos informacion personal que no es exacta, los residentes de California tienen derecha a solicitar que la corrijamos. Para ejercer
sus derechos, usted o su agente autorizado pueden enviar una solicitud ingresando en www xfinity.com/privacy/requests o llamandonos al 1-844-963-0138.

Para su seguridad y para garantizar que ningdn tercerg no autarizado pueda acceder a su informacién personal, le pediremos que verifique su identidad antes de atender sus solicitudes. Siactualmente
es cliente o todavia tiene acceso a su cuenta, le pediremos que se autentique a través de su cusnta da Xfinity. Si no tiene una cuenta con nosotros, deberé praporcionamos una direccidn de correo
electronico y un nimero de teléfono mévil para iniciar el proceso de verificacidn. También podria tener que presentar una identificacién valida, con foto, emitida por el gobierno. Si solicita acceso en
nomire de otra persona, deberd verificar su identidad y demostrar gue cuenta con Ia autorizacion del individuo a cuya informacion personal desea acceder.

Enla respuesta a su solicitud de acceso, podriamos omitir cierta informacion, como informacion que podria afectar la privacidad de otrs o interferir con exigencias legales. Del mismo modo, podria
haber motives por los que no podamos atender sus solicitudes de eliminacién, coma la necesidad de conservar suinformacién persanal para brindarle un servicio o para cumplir con una obligacién
Iegal. En determinadas casos, es posible que no recopilemos suficientes identiticadores que hagan coincidir la informacién de nuestras registros con su solicitud.

Derecho a restringir el uso de informaclén personal sensible
Los residentes de Calilernia tienen el dereche a solicitarnos que restrinjamos nuestre uso de la informacidn personal sensible, Puede limitar nuestro uso y divulgacidn de su informacion personal
sensible para fines de recomendaciones personalizadas, marketing y publicidad a través del Centro de preferencias de privacidad de Xinity (htips:/es.xfinity com/prvacy/your-privacy-choices).

Deracho a recibir informacion relativa a la participacidn en programas para compartir datos a camblo de Incentivos econdmicos

Podriamos crganizar promaciones ocasionalmenta y pedirle que nos comparta informacion persanal a cambio de descuentos, Siempre le darsmos avisos claros sobre este tipo de programas cuando se
regisire, y Ia participacidn siempre serd voluntaria. Si cambia de parecer, siempre pocra exclui“ss y el hecho de no participar no afectard su uso de nuestros Servicios.

Para consultar la cantidad de solicitudes que recibimos a lo largo del tiempo, ¢émo cumplimes con esas seicitudes y la cantidad media ¢ mediana de dias en la que respondemos a esas solicitudes
visile https./es xlinity. com/privacy/reports.

INFORMACION ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DE COLORADO

Laley de Colorado les otorga a los residentes de ese estado el derecha a acceder, eliminar y corregir ciertos “datos personales” que recopilamos sobre ellos, asi como a restringir el uso de esos datos
personales para publicidad dirigida, limitar |a “venta® de dichos datos personales y controlar nuestro uso de los datos personales considerados sensibées. Si es residente de Colorado, también tiene
dgarecho a no recibir un trato discriminatorio por ejercer sus derechos de privacidad. i bien todos s residentes de Colorado tienen ¢l derecho a excluirse del procesamiento automatizado cuando diche
procesamiento produciria efectos legales v otros efectos igualmente significativos, no usamos sus datos personales para tomar decisiones awtomatizadas en situaciones en las que tiens el derecho lega
de excluirse.

LaLey de Privatidad de Colorado defing * Dates personales” como “toda informacién que estd vinculada o pueda vincularse razonablemenlte ¢on una persona natural identificada o identificable”,
Cuando usamos el término “informacidn personal® en nuestra Politica de privacidad, incluye los datos personales que esta definicidn abarca

Para ejercer sus derechos de acceso, eliminacion y correccion, usted o su agente autorizado pueden enviar una solicitud ingresando en www.xtinity. com/privacy/requests o llamandonos al 1-844-
963-0138. Para su seguridad y para garantizar qug ningOn tercero no autorizado pueda acceder & su informacidn personal, e pediremos que verifique su identidad antes de atender sus solicitudes. Si
actualmente es cliente o todavia tiene accese a su cuenta, le pediremos que se autentigue a través de su cuenta de Xiinity. Si ne tiene una cuenta con nosotros, deberd proporcionarnos una direccién de
corre electrdnico y un nimero de teléfono mavil para iniciar el proceso de verificacion. Tamblén podria tener que presentar una identificacion valida, con foto, emitida por el goblerno. Si solicita acceso
en nombre de ofra persona, deberd verificar su identidad y demostrar que cuenta con |a auterizacién del individuo a cuya informacién personal desea acceder.

Para excluirse de la publicidad dirigida y de la vanta o comparticién de datos persenales, asi como para establecer preferencias sobre nuestro uso de los datos personales sensibles, visite el Centro de
prelerencias de privagidad de Xfinity (https:/es. xfinity.com/privacy/your-privacy-choices) y haga las selecciones correspondientes en el mend Configuracion de sus dispositivs relevantes, inclirido X1,
Flex y Xumo TV.

Si rechazamos su solicitud, tiene derecho a apelar nuestra decision. Puede solicitar otra revisién a través de www.xfinity.com/privacy/requests.

INFORMACION ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DE CONNECTICUT

La ley de Connecticut les otorga a los residentes de ese estado el derecho a acceder, eliminar y corregir clertos “datos personales” que recopilamos sobre ellos, asi como a restringir el uso de esos
dalos parsonales para publicidad dirigida, limitar fa “venta™ de dichos datos personales y controlar nuestro use de los datos personales considerades sensibles Si es residente de Connecticut, también
tigne derecho a no recibir un trato discriminatorio por ejercer sus derechos de privacidad. Si bien todos los residentes de Connecticut tienen el derecho a excluirse del procesamiento automatizado
cuando dicho procesamiento producirfa efectos legales u otros efectos igualmente significativos, no usames sus dates personales para tomar declsiones automatizadas en situaciones en 1as que tiene el
dereche legal de excluirse.

_aLey de Privacidag de Datos de Connecticut define “Datos personales” como “toda informacidn que estd vinculada o pueda vincularse razonablemente con una persona natural identificada o
identificable”. Cuando usamos el térming “informacién personal” en nuestra Pofitica de privacidad, incluye los datos personales que esta definicion abarca

Para ejercer sus derechos de acceso, eliminacion y correccion, usted o su agente autorizado pueden enviar una solicitud ingresando en www.xfinity com/privacy/requests o llamandonios al 1-844-
963-0138. Para excluirse de la publicidad dirigida y de la venta o comparticitn de datos personales, asi como para establecer preferencias sobre nuestro uso de los datos personales sensibles, visite
¢l Centro de preferencias de privacidad de Xfinity (hitps:/es xdinity.com/privacy/your-privacy-choices} y haga las selecciones correspondientes en el ment Cenfiguracion de sus dispositivos relevantes,
ncluido X1, Flex y Xumo TV, Si rechazamos su solicitud, tiene derecho a apelar nuestra decisién. Puede solicitar otra revision a través de www.xfinity.com/privacy/requests.

INFORMAGION ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DE MAINE

En términos generales, la Ley de Maine sobre la Privacidad del Cliente en los Servicios de Acceso a Internet de Banda Ancha prohibe que los proveedores de servicios de accaso a Internet de banda
angha (en adelante, los “Proveedores™) usen, divulguen, vendan o permitan el acceso a la “inforrmacidn personal dal cliente (T sin su consentimiento expraso y afimativo, 8l cual puede revocarse en
cualquier momento.

Sin embargo, este consentimiento ng serd necesario para la recopilacidn, la conservacion, el uso, 1a divulgacidn, la venta o el acceso a Ia informacion personal del cliente cuando estas actividades se
requieran para los siguientes fines:

¢ Presiar el servicio del cual se ha cbtenido dicha informacion o proveer los servicios necesarios para su prestacion;

e Anunciar u ofrecer al cliente los servicios del proveedor relacionadas con comunicaciones;

® Cumplir con una orden judicial legal;
L]
L]
L ]

Iniciar, presentar, facturar y cobrar el pago de los servicios de acceso a Infernet de banda ancha,

Proteger a los usuarios de los servicios del proveedor o de los servicies de otros proveedores contra la suseripc:on o el uso fraugulento, abusivo o ilegal de tales servicios; o

Proporcionar informacién de geolocalizacién sobre un cliente:

o A un centro plblico de atencidn de llamadas de seguridad; un proveedor de servicios médices de emergencia o de despacho de emergencia; un oficial de seguridad piblica, cuerpo de bomberos ¢
polica; o un centro hospitalario de emergencias o centro de iraurnatismos con el fin de responder a la llamada de un cliente para recibiv servicios de emergencia; o
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o Aun proveedor de serviclos de informaclén o de gestidn de bases de datos con ¢l dnico fin de ayudar en la prestacin de servicios de emergencia en respuesta a una emergencia.
Ningin proveedor podré negarse a prestar servicios a un cliente por no dar su consentimiento cuando se requiera. Tampoco podra cobrar multas ni ofrecer descuentos en funcién de la decision del
cliente de otorgar o no su consentimiento
El proveedor adoptard medidas razonables para proteger fa informacién personal del cliente contra el use, la divulgacion o el acceso no autorizado, teniendo en cuenta la naturaleza y el alcance de las
aclividades del proveedor, la sensibilidad de los datos que recopila, la envergadura del proveedor y la viabilidad técnica de las medidas de seguridad.

Ademds, el proveedor podr usar, divulgar, vender o permitir el acceso a informacién def cliente que no sea informacién personal, a menas que el cliente elija lo contrario.

Si usted es cliente de Xfinity, puede controlar Ia informacion de su cuenta y revisar su canfiguracién de privacidad en hitps:/fes.dinity. com/privacy/your-privacy-choices. Para examinar fa politica de
privacidad de Xfintty en su totalidad, Ingrese en https://es xfinity.com/privacy. Para obtener mds informacion sobre nuestras compromisos de privacidad, incluido nuestro compromiso de proteger su
privacidad cuando utiliza nuestro servicio de Interet de banda ancha, ingrese en hitps:/fes.xfinity. i

INFORMAGION ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES OE UTAH

La ley de Utah les otorga a los residentes de ese estado el derecho a acceder v eliminar cisrtos "datos personales” que recopllamos sobre ellos, asl como a restringlr el use de esos datos personales
para publicidad dirigida, limitar la "venta® de dichos dalos personales y controlar nuestro uso de los datos persenalss considerades sensibles. Si es residente de Utah, también tiene derecha a no recibir
un trato discriminatorio por elercer sus derechos de privacidad.

La Ley de Privacidad del Consumidor de Utah define *Datos personales” como *toda informaci6n que esté vinculada o pueda vincularse razonablemente con una persona natural identificada o
identificable®. Cuando usamos el término “informacion personal” en nuestra Politica de privacidad, incluye los datos personales que esta definicitn abarca.

Para ejercer sus derachos de acceso y ellminacién, usted o su agente autorizado pueden enviar una soliciiud Ingresando en www.xfinity. com/privacy/requests o llaméndonos al 1-844-963-0138.

Para exclulrse de la publicidad dirigida y de la venta o comparticién de datos personales, asf como para establecer preferencias sobre nuestro uso de datos personales sensibles, visite el Centro de

preferencias de privacidad de Xfinity (hitps:/#es.xfinity.com/privacy/your-privacy-choices) y hapa las selecciones correspondientes en el meni Configuracién de sus dispositivos relevantes, inciuide X1,
Flexy Xumo TV.

INFORMACIGN ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DE VIRGINIA

La ley de Virginia les otorga a los residentes de ese estado el derecho a acceder, eliminar y corregir ciartos “datos personales” que recopilamos sobre ellos, asl como a restringir el uso de esos datos
personales para publicidad dirigida, fimitar la “venta® de dichos datos personales y controlar nuestre uso de los datos personales considerados sensibles. SI es residente de Virginia, también tiene
derecho a ng recibir un trato discriminatorio por ejercer sus derechos de privacidad.

La Ley de Proteccidn de Datos del Consumidor de Virginia defing “Datos personales” como “toda informacion que estd vinculada o pueda vincularse razonablemente con una persona natural identificada
oidentificable™. Cuando usamos el término "informacién personal™ en nuestra Politica de privacidad, incluye los datos personales que esta definicion abarca.

Para gjercer sus derechos de acceso, eliminacin y correccion, usted o su agente autorizado pueden enviar una solicitud ingresando en www.xfinity.com/privacy/requests o lamdndonos al 1-844-
953-0138. Para exclulrse de la publicidad dirigida y de fa venta o comparticlén de datos persenales, asl como para establecer preferancias sobre nuestro uso de los datos personales sensibles, visite

el Centro de preferencias de privacidad de Xfinity (hitps://es.xfinity.com/prl ur-privacy-cholces) y haga las selecciones correspondientes en el mend Configuracion de sus dispositivos relevanies,
incluido X1, Flex y Xumo TV, Si rechazamos su solicitud, tiene derecho a apelar nuestra decisién. Puede soficitar ofra revisitin a través del panel de selicitudes (www.xfinity.com/privacy/requests).

INFORMACION ADICIONAL SOBRE LOS DERECHOS DE PRIVACIDAD DE LOS RESIDENTES DEL EEE, SUIZA Y REINO UNIDO

£1 Reglamento General de Prateccidn de Datos (General Data Protection Regutation, RGPD) de la UE y el Reglamento General de Proteccién de Datos de Reino Unido les otorgan a los residentes del
EEE, Refino Unido y Sulza el derecho a reciblr avisos sobre los fines para los que sa procesan sus datos y nuestro fundamante legal para dicho procesamiento, las categorias de los destinatarlos de su
informacién personal, i la informacidn personal se translerird fuera de estas jurisdicclones v los criterios que usamos para determinar durante cuinto tiempo debemos conservar sus datos. También
tiene derecho a recibir avisos sobre sus derechos. Estos derechos se aplican a todos los residentes de estos lugares, independientemente ds si usted es un cliente, un contacto comarcial o un miembro
de la fuerza laboral.

EI RGP define *Datos personales”™ como “loda informacién que estd vinculada o puede vincularse razonablemente con una persona natural ldentificada ¢ identificable”. Cuando usamos &l término
“Informaclén personal® en nuestra Politica de privacidad, incluye fos datos personales que esta definicién abarca.

| Fesige en e E, oUIZA 0 RE8INGg
DERECHO A SER INFORMADO

La seccion general de esta Politica de privacidad describe, en categorias faciles de entender, Jos tipas de informacion personal que recopilamos, coma la recopilamos y cmo la usamos. Para obtener
informacién sobre nuestras practicas de conservacién, consulte la secclén “Por cuénto tiempo conservamos su informacién® mds arriba.

Utitizamos diversos fundamentos legates para procesar su informacidn personal, Principalmente, procesamos su informacion personal porgue 85 necasario para ejecutar nugstro acuerdo de prastacién
de Serviclos con usted o porque el procesamiento es necesario para nuestros Interessas legitimos, toda vez que dichos intereses no anulan sus derechos y libertades fundamentales relacionados con la
privacidad de los datos. Cuando utilizamos el Interés legltimo como fundamento legal, nuestro interés legltimo es necesario para promocionar nuestro negocio, mejorar los servicios que le ofrecemos,
asf como su experiencia cuando interactia con nosotros y garantizar una gestion operativa eficaz y la administracién interna de nuestra compaiila, ademds del ejercicio de nuestros derechos. En casos
limitados, podemos utilizar otros fundamentos lepales para procesar su informacion persenal, incluso cuando sea necesario para cumplir con una obligacidn legal o cuando brinda su consentimiento
para el procesamiento.

Determinada informacién persanal puede transferirse a Estados Unidos y otros palses, o procesarse en ellos, en los que tenemos establecimientos o en los que nos involucrames con proveedores de
serviclos. La legistacion de Estados Unidos sobre informacién personal puede ser diferente a la legislacion de su estado o pais. implementamos resguardos adecuados para proteger su informacion
personal segun lo exigido por la legislacién relevante, incluidas las medidas complementarias, si transferimos su informacion personal fuera del EEE, Reino Unido o Suiza.

.ntidadeas representativas do la Al bl He B ‘
ume LLC es un responsable del tratamiento da datos que opera Xumo Play, un servicio gratuito de video a pedido respaldado por publicidad que ofrece una amplia seleccitn de contenide de
programacién a través de una aplicacion, $i desea comunicarse con el delegado de proteccidn de datos (Data Protection Officer, DPO) de Xumo LLC, puede hacerlo enviando un correo electrénico a
dpo@xuma.com.
Para las personas que acceden a los productos y servicios de Xumo LLC desde la Unién Europea o el Reino Unido, y que desean elercer sus derechos en virtud del Reglamento General de Proteccion de
Datos (General Data Protection Regulation, GDPR) de la Unién Europea o de la Ley de Proteccion de Datos (Data Protection Act, DPA) de 2018 del Relno Unido, respectivamente:
Comcast International France SAS fue designada como representante de 1a Unlén Europea de Xumo LLC en virtud del articulo 27 del GDPR, y Comcast International Holdings UK Limited fue
designada como representante en el Relno Unido de Xumo LLC en virtud del articulo 27 del GDPR del Reino Unido.
Todas las consuttas de las personas de la Unién Europea o de! Reino Unido refacionadas con el tratamiento de su informacion personal o cualquier consutta de fas autoridades supervisoras deben
dirigirse a representative@Xumo.com, o se puede enviar una carta a:
Consultas en |a Unién Eurepea:
Comcast International France SAS
115-123 Avenue Charles de Gaulle, 5th Floor
92200 Neuilly Sur Seine
Parls, France
Consultas en el Reino Unido:
Comeast International Holdings UK Limited
§ Churchill Place, 10th Floor
London, UK
Puede obtengr més informacién sobre como ejercer sus derechos directamente a continuacign.
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DERECHO DE ACCESO, DERECHO A LA PORTABILIDAD DE DATOS Y DERECHO A SOLICITAR LA CORRECCION 0 ELIMINACION DE LA INFORMACION
Tiene derecho a selicitarnos que hagamos Ip siguiente:

+ |edemes acceso a su nformaclén personal que CONSErvamos en nuestros sistemas y una copia de efla;

o Corrljamos 0 actualicemos la informacién personak inexacta o incompleta que tenemos sobre usted;

¢ Eliminemos toda la informacién parsonal o parte de elta que tenemaos sobre usted (por ejemplo, si ya no es necesaria para prestarle los Servicios 2 usied)

Para enviar una solicitud a fin de ejercer sus derechos, tenga a bien completar el formulario disponible en www xfinity.com/privacy/requests Podemas tener un motivo de canformidad con la ley por el
que no tenemos que cumplir con su solicitud o por el que podemos cumplir con ella de una manera mas limitada que la que usted anticipd. De ser asi, se lo explicaremos en nuestra respuesta. Tenga en
cuenta que, para verificar su identidad, es posible que le pidamos que nos brinde informacién antes de acceder a los registros que contienen informacion sobre usted. En determinados casos, es posible
que no recopilemos suficientes identificadores que hagan coincidir la informacidn de nuestros registros con su solicitud.

DERECHO A DBJETAR, RETIRAR EL CONSENTIMIENTO Y RESTRINGIR EL PROCESAMIENTO
Tiene derecho & solicitarnos que hagamos lo siguiente:

¢ Dejemos de usar, y garanticemos que todos los terceros dejen de usar, parte o ia totalidad de su informacién persenal (por ejemplo, si ya no tenemos un fundamento legal para procesarla);
» Dejemos de contactario con mensajes promacionales.

Pusde ejercer estos derechos visitando el Centro de preferencias de privacidad de Xlinity (https://es xfinity.com/privacy/your-privacy-choices) y haciendz las selecciones correspandientes en el menl
Configuracion de sus dispositivos relevantes entregados por Comcast/Xfinity.

DERECHO DE EXCLUSION DEL PROCESAMIENTO AUTOMATIZADD

Tiene derecho a excluirse del procesamiento automatizado cuando dicho procesamiento producria efectos legales v otros efectos iguaimente significativos, No obstante, no usames la infermacion
personal de los residentes del EEE, Suiza ¥ Relno Unido para tomar decisiones avtomatizadas sobre usted que tendrian estos efectos.

DERECHO A PRESENTAR UNA RECLAMACION
Tiene derecho a presentar una reclamacién ante su autoridad de proteccion de datos local sobre nuestro use de su informacitn personal.

CAMBIOS A ESTA POLITICA DE PRIVACIDAD

Podremas cambiar esta Polltica de privacidad con el tiempo a medida que cambien nuestras necesidades comerciales y las de nuestros clientes. Si hacemas cambios sustanciales, que amplien
nuestros derechos de uso de la informacidn personal que hemos recopilade previamente sobre usted, le notificaremos por escrito, electrénicamente o a través de oiros medias para que pueda tomar las
decisionas necasarias sobre v uso continug de nuestros Servicics,

COMO CONTACTARNOS CON PREGUNTAS ACERCA DE ESTA POLITICA DE PRIVACIDAD

¢ Envienos un mensaje a; Comcast_Privacy@comcast.com
Asepurese de incluir su nombre y direccion, su niimero de cuenta de Comcast isi correspande), y un nimero da teléfono donda podemos contactarle durante el dia.

MAS INFORMACION ACERCA DE ALGUNOS TERMINOS Y FRASES UTILIZADOS EN ESTA POLITICA

A continuacién, encontrard ejemplos ilustrativos y més informacidn acerca de los términes utilizados en esta politica que tienen et simbolo (> a su lad.

Informaclién persanal: incluye toda informacidn que esté vinculada o pueda vincularse razonablemente con usted

Productos, serviclos, redes y plataformas: algunos ejemplos sobre cuindo corresponde esta politica son: Xfinity® TV y Streaming, Xfinity Internat xFi y Xfirety Advanced Security, Xfinity Voice,
Xfinity Stream app, servicio de Xfinity WiFi, Xfinity Home, Xfinity Mobile, Xfinity Flex. Servicios de Comcast Business, Effecty, Xumo, Xumo TV y Xumo Piay.

Otros productos, servicios, sitios web y aplicaciones: por sjemplo, si utiliza la aplicacion Peacock en su teléfone X1 o Xfinity Mobile, la politica de privacidad de NBCUniversal corresponderd ala
informacién que se recopile a través de esa aplicacién.

Terceros: se refiere a otras empresas que recopilan o conservan informac:on acerca de usted y la comparien con nosotros, como agencias crediticias que comparten informacién con nosotros cuando
usted se ragistra n un servicio y presta su consantimiento para una evaluacion crediticia,

Responder a sus solicitudes; para brindarle mejor atencion, llevamos un registro de las oportunidades en las que nos comactd, cudl fue e asunto y cudl es ka mejor forma de comunicarnos con
usted.

Adaptar nuestros servicios: recopilamos datos de terceros para entender mejor sus intereses y acercarle ofertas personalizadas.

Fotografias: por ejemplo, podremos tomar una fotograffa de su porche o entrada junto con el equipo que le entregamos o fotografias aéreas de nuestra red con el fin de evaluar fa seguiidad v
conformidad de la misma.

Actividad de selecctdn y visualizacion de videos: cuando usa los servicios de video que ofrecemos directamente, como Xfinity TV y 1a Xtinity Stream app, sabemos qué video selecciond para poder
entregérselo. Cuando accede al contenido de aplicaciones de terceros en |a plataforma de X1, Flex o Xuma TV, solo sabremos que usted ha accedido a dicha aplicacién, no lo que usted hace dentro de
gichas selecciones de video, 2 manos que usted haya permitido compartir esta informacion,

Para ayudarnos a autenticarlo: algunos de nuestros servicios solo se oirecen en ciertas regiones geograficas, por lo cual, para usar esos servicios o acceder a informacién relacionada, necesitamos
saber que se encuenira fisicamente en su direccion de sarvicio.

Infermacién proporcionada cuando usted intagra otros servicios con nuestros Serviclos: por ejemplo, siusted descarga o uliliza las herrarwientas o funciones de otra empresa que son
compatibles con nuestros Servicios, dicha empresa recopilara informacidn sobre su uso de esas herramientas y funciones, y podria compartir informacién adicional con nosotros.

DNS: el “diractorio de direcciones” de Internet se conoce como "Domain Name System”, Sistema de Nombres de Dominio o DNS. Asf es como las personas navegan en Internet. Milones de clientes
de Comeast consultan miles de millones de direcciones en Internet lodos tos dias. Eliminamas fas consultas DNS generadas por nuestros clientes de Internet cada 24 horas, excepto en ¢asos muy
especiticos, cuando necesitemos investigar un problema de seguridad ¢ rendimiento de ka red, protegernos contra amenazas de seguridad o atender una solicitud legal legitima. Usted puede decidir
mantener esa informacién en su cuenta durante més tiempo af habilitar ciertas caracteristicas, Como nuestros servicios avanzados de seguridad que le parmiten ver los sitios web blogueados durante
un maximo de 30 dlas. Sin embargo, nunca hemos usado esta informacidn para ningin tipo de comercializacion o publicidad ni la hemos vendido a terceros.

Actividad de tréfico de red: qué sitios visita en Internet es asunto suyo, no nuestro. Limitamos el uso de nuestra parte de fa actividad de trafico de red de los clientes para estudiar datos de la red con el
fin de evaluar su rendimiento; entender tendencias; anticipar la demanda y desarrollar, probar y mejorar nuestros productos y servicios; y con tines de traude y seguridad. Hacemos esto con una muestra
de datos de |a red y solo relacionamos la actividad de 1a red de nuestros clientes con personas concretas cuando es necesario por motivos de seguridad o fraude, o cuando lo exige la ley.

Xfinity Mobile: no vendemos ni jamds hemos vendido informacién sobre su ubicacién crando usa nuestro servicio Xfinity Mobile.

Aplicaclones méviles: si usa un dispositivo mévil para acceder a nuestros Servicios, podriamos necesitar conocer la ubicacion de su dispositivo mévil u otro dispositivo en el que haya instalado una
de nuestras aplicaciones para ciertas funcienes, coma conectario 8 un punto de acceso de Xfinity WiFi cercano. Antes de hacerla, le pediremos su consentimienta para recopilar y usar informacidn de
geolocallzacion precisa. Usted puede usar las opeciones de configuracién de su dispositivo para negarse a la recopilacion de esta informacién {consulte la seccién “Sus opcionss”) pero, silo hace, ciertas
funciones y caracteristicas de los Servicios podrian verse limitadas.

Informacién demografica: informacitn como 8! sexo, la edad y los registros censuales

Informacitn sobre intareses: informacién que indica sus intereses en temas como depaortes, viajes o cocina.

Informacidn sobre compras: informacidn proveniente de programas de fidelidad o registros publicos.

Facebook: si interactia con nuestros Servicios mediante un dispositivo con el que también interactda con redes sociales, o si intaractda con nosotros mediante una funcidn de una red sacial como
un complemento (por ejemplo, un Botén "me gusta™ de Facebook), padrla autorizarnos & tener acceso continuo a cierta informacién de su perfil en dicha red social (camo su nombre, su direccidn de
correo electronico, su lista de amigos, su foto, su edad, su sexo, su ubicacion, su cumplearios, su 1D en la red social. su ciudad actual, las personas y los sitios que sigue, etc.). Si no quiere que una
red social recopile informacion como la mencionada sobre vsted o no quiere que la comparta con nosotros y otros terceros, examina la configuracién de privacidad y las Instruccionaes de la red social
correspondiente antes de interactuar con nuestros Servicios.

Medicl6n e informes estadisticos para nosotros y para terceros: nosotros y los proveadores de serviclos que operan en nuestro nombre podriamos combinar y usar informacion de nuestros
registros comerciales iincluida informacidn sobre cuentas, datos sobre la actividad de video y ofra informacidn sobre el uso) con intormacion de terceros con el fin de crear informes de mediciones y
estadisticas. Estos informes estan anonimizados o combinados y no contienen ninguna informacién que lo identifique personalmente.

Usamos estos informes para muchos de (os fines descritos en fa Politica de privacidad, como para mejorar los Servicios, crear y ofrecer publicidad mas personalizada en nombre de Comcast y otros




terceros, determinar silos mensajes de un anunciante se visualizan y cdmo, y analizar la efectividad de ciertos anuncios en los Serviclos de Comcast y en otros servicios y plataformas. Tamblén usamos
estos informes para trabajar con grupos académicos o de investigacion y para oires usos que nos ayudan a desarrollar y financiar mejoras en los servicios y la infraestructura, Podriamos compartir
estos informes con programadores, anunciantes u otros. Para obtener més informacidn sobre las opciones que tiene en relacidn con el uso de su infermacion con estos fines, consuite el Centro de
preferencias de privacidad de Xfinity (https://es.xinity.com/privacy/your-privacy-choices).

Configuracién de opciones de inclusién o exclusion: por ejemplo, si compartimos con otros informacidn personal que ne o identifica personalmente para uso de tales terceros, primerc le daremos
la opcitin ds excluirss. En otros casos, usted podrla querer que compartamos su nombre, direccion fisica o direccitn de correo electrénico con otra empresa {por ejemplo, cuanto se suscribe a un
servicio de un tercero a través de una de nuestras plataformas, como la X1, Flex 0 Xumo TV). En tales casos, nos aseguraremos de que nos dé instrucciones claras antes de compartir esa Informacidn,
Otra empresa: por ejemplo, cuandod se suscribe a un servicio de un tercere a través de nuestra X1 o Flex, podria pedimos que compartamos informacion de contacto para ayudarle a registrarse

o Iniclar sesién. O bien, si l& interesara un producto que vio anunciado en televisitn y quisiera compartir su informacitn de contacto para que el proveedor del producto le envie mds Informacion,
podriamas brindarle esa opcién.

Aplicacién de video que no es de Xfinity: por ejemplo, cuando utiliza Peacock en la plataforma X1, Flex o Xumo TV.

Platajorma o dispositivo de otra empresa: por sjemplo, cuando utiliza la Xfinity Stream app desde dispositivos operados por ofras empresas, como un dispositivo Apple 0 Android.

Variar (de una categoria a otra): por ejemply, la CCPA coloca el nombre y el nimero de seguro soclal en la misma categoria, Podriames usar su nombre para enviarle material de comerclalizacion
sobre nuestros productos, pero no usaremos su nimero de seguro social para fines de comercializacin ni publicidad.

Informaciém personal del cllente: (1) Informacion de identificacion parsonal de un cliente da banda ancha, incluidos, entre otros, el nombre def cliente, informacién de facturacién, el nimero del
sequro social, la direccidn de facturacidn y datos demograficos; & (2) Informacitn sobre el uso del servicio de acceso a Internel de banda ancha por parte de un cliente.
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Important Information for Xfinity TV _Customer's}

SERVICE PROBLEMS

You will find helpful information for troubleshooting TV picture or signal quality issues at www.xfinity.com/support. If the problem does not clear up,
please feel free to chat with us at www.xfinity.com/support/contact-us or call us at 1-800-XFINITY, and a customer service representative will attempt
to address that issue. We will try to resclve any complaints you have concerning the quality of our signals promptly and efficientty, We will respond to
your report of a service interruption no later than 24 hours after you nolify us, except in extraordinary circumstances or where conditions are beyond
our control. We will respond to your report of other service problems no later than the next business day after you notify us. We may need access to
your home in order to correct a service related issue. If a service call is required it will be scheduled at a time convenient to you. If you are dissatisfied
with our resclution of your service problem, you may contact your local franchising authorily to discuss the problem with your service. If your local
franchise authority information is not listed on your bill, please call us at 1-800-XFINITY for the name and address of your local franchising authority.

SERVICE OR BILLING COMPLAINTS

Information regarding your Xfinity services and billing is available at www.xfinity.com. You also may download the Xfinity app to your smartphone

or other device for quick access to up to date information on your account. If you have a complaint regarding your Xfinity TV service or your bill, you
will find information on contacting us through chat or by phone at https:/www.xfinity.com/support/contact-us. Also, you can visit us at one of our
Xfinity store locations. Visit hitps://www.xfinity.com/support/service-center-locations/ to find the Xfinity store closest to you. If you wish to put your
comments in wriling, your letter should be addressed to us at the local address listed on the How To Reach Us insert.

We will try to resolve your complaint promptly. if you are dissatisfied with our resolution of your complaint, or we are unable to resolve your complaint,
you may contact your local franchising authority to discuss your compiaint. If your local franchise authority information is not listed on your bill, please
call us at 1-800-XFINITY for the name and address of your local franchising authority.

If you have a complaint regarding closed captioning please email us at accessibility@comeast.com or call us at 1-855-270-0379.

MOVING
Please visit hitps://www.xfinity.com/moving before you move. This is the best way for us te arrange for your service to be disconnected and to
schedule an installation at your new home, if your new home is in our service area.

EQUIPMENT COMPATIBILITY

Xfinity TV service is encrypted and requires a TV Box, TV Adapter, CableCARD or other navigation device that is compalible with our system for each
television you wish to use with our service. You may not be able to use special features or functions of your television, VCR or DVD player/recorder with
Xfinity TV service. Some of these problems may be resolved by the use of signal splitters, and/or other supplemental equipment that ¢an be purchased
from us or at electronic stores. Please call us if you would like to discuss the type of special equipment needed to resolve individual compatibility
problems or if you have any questions regarding other equipment compatibility issues.

If you have a TiVo digital cable-ready DVR, you can access switched digital video services by obtaining a "tuning adapter” device. If you have a Tivio DVR

or other digital cable-ready devices, you will need a TV Box, TV Adapter, or CableCARD from us to access switched digital video and other two-way cable
services. Upon your request, we will provide you with the technical paramelers necessary for a navigation device rented or acquired from retail outlets to
operale with our system. Because of the need to protect our Xfinity TV service, we will not authorize the use of a navigation device that does not conform to
all required signal security specifications. For information regarding other navigation devices, please go to https:/www.xfinity.com/supporl.

REMOTE CONTROL UNITS

If you rent a TV Box or TV Adapter from us we will provide a compatible remote control. Also, you may purchase a compatible remote at local electronic
stores or other retail outlets. We suggest that you review the remote manufacturer’s website prior to purchasing the device to confirm compatibility
with Xfinity equipment and your TV set.

SERVICE CHANGES AND INSTALLATION

Standard installations are generally completed within 7 business days. If you change the services you receive, you may be subject to an installation or
change of service charge. You may obtain additional information about our current services, fees and prices online at www.xfinity.com or by calling us
at 1-800-XFINITY.

RECENT AND UPCOMING PROGRAMMING CHANGES

Information on recent and upcoming programming changes can be found at https://Awww.xfinity.com/programmingchanges/ or by calling 866-216-8634.
OTHER INFORMATION

For those of our customers receiving service through commercial accounts, bulk rate arrangements or similar arrangements, some of the policies,

procedures and services herein may not apply. Please call us at 1-800-XFINITY to talk to one of our customer service representatives for further
information.
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SERVICE AREA
CT. ME. MA, NH, NY, ¥T

You should first try to resolve any complaint or dispute directly with Comcast
COMCAST PHONE NUMBER: 1-800-266-2278
COMCAST MAILING/OFFICE ADDRESS:

Connecticut/New York Massachusetts/New Hampshire/Maine Vermont

Comcast Comcast Comcast

222 New Park Dr. 5 Omni Way 43 Comcast Way

Berlin, CT 06037 Chelmsford, MA 01824 South Burlington, YT 05403

PUBLIC INFORMATION OFFICES/FRANCHISE AUTHORITIES
If you remain unsatisfied by Comcast’s response, you may request assistance from your state Public Utility or Public Service agency.

Connecticut New Hampshire Vermont

State of Connecticut (ffice of the Attorney General Vermont Department of Public Service/
Public: Utilities Regulatory Authority Consumer Protection and Antitrust Bureau Consumer Affairs Division

10 Franklin Square 1 Granite Place South 112 State Street

New Britain, CT 06051 Concord, NH 03301 Montpelier, VT 05620-2601
1-800-382-4586 Phone: B03-271-3643 1-800-622-4496

Maine S ARSI Yermont Public Utility Commiigsion
Office of the Attorney General New York 112 State Street, Drawer 20
Congumer Information and Mediation Service New York State Montpelier, VT 65620-2701

B State House Station Department of Public Service 802-828-2358

Augusta, ME 04333 Empire State Plaza

207-626-8849 Agency Bidg. 3

1-800-436-2131 Albany, NY 12223-1350

M-TH: 9:00am - 12:00pm www.dps. ny.govicompiaints

1-800-342-3377

WL a T (M-F: 8.30am — 4.00pm)

Consumer Division of the Department of
Telecommunications and Cable

1000 Washington Street, Suite 600
Boston, MA 02118

1-800-392-6066



Informacion Importante para los Clientes de Xfinity TV

PROBLEMAS CON EL SERVICIO

Si tiene problemas con la calidad de la sefial o la imagen de TV, encontraré informacion util para resolverlos en https:/fes.xfinity.com/support.

Si el problema no se resuelve, no dude en contactarnos por chat en https:/#es.xfinity.com/support/contact-us o llamarngs al 1-800-XFINITY. Un
representante de atencidn al cliente intentara resolver el problema. Trataremos de resolver toda queja relativa a la calidad de |a sefial de manera
oportuna y eficiente. Si nos informa de una interrupcion en el servicio, responderemos a su informe en el transcurso de 24 horas, excepto en
circunstancias extraordinarias o en el caso de condiciones que estén fuera de nuestro control. Si nos informa de otros problemas con el servicio,
responderemos a mas tardar el dia habil siguiente al dia en el que nos notifique. Es posible que, para corregir un problema con ef servicio, debamos
acceder a su hogar. Si se necesila una visita de servicio, [a programaremos para el momento mas conveniente para usted. Si no esta satisfecho con la
resolucion del problema, puede ponerse en contacto con 1a autoridad local de franquicias para discutirlo, Si la informacidn sobre [a autoridad locai de
franquicias no se indica en 1a factura, llamenos al 1-800-XFINITY para obtener €l nombre y la direccion de dicha autoridad.

QUEJAS RELATIVAS AL SERVICIO Y LA FACTURACION

Puede acceder a informacidn sobre sus servicios Xfinity y la facturacion de los mismos a través de su cuenta en es.xfinity.com. También puede
descargar la Xfinity app a su smartphone u otro dispositivo para acceder rapidamente a informacion actualizada sobre su cuenta. Si tiene una queja
sobre el servicio Xfinity TV o su factura, puede encontrar la informacién necesaria para contactarnos por chat o por teléfono en hitps:/es.xfinity.com/
support/contact-us. También puede visitarnos en una de las tiendas de Xfinity. Visite https://es.xfinity.com/support/service-cenler-locations/ para
encontrar la mas cercana. Si desea poner sus comentarios por escrilo, debe enviarnos su carta a la direccion local que figura en el cuadro How To
Reach Us (Como ponerse en contacto con nosotros).

Intentaremos resolver su queja de manera oportuna. Si no esta satisfecho con la resolucion de su queja 0 no podemos resolverla, puede ponerse en
contacto con la autoridad local de franquicias para disculic su queja. Sila informacion sobre la autoridad local de franguicias no se indica en la factura,
[lamencs al 1-B00-XFINITY para obtener el nombre y la direccitn de dicha autoridad.

Si tiene una queja relativa a los subtitulos, envienas un correo electrénico a accessibility@comeast.com o llimenos al 1-855-270-0379.

MUDANZAS
Antes de mudarse, ingrese en https://es.xfinity.com/moving. Esta es la mejor manera de coordinar la desconexion del servicio y programar la
instalacién en su nuevo hogar si el mismo estd dentro de nuestra zona de servicio.

COMPATIBILIDAD ENTRE EQUIPOS

El servicio Xfinity TV estd cifrado y requiere, por cada televisor con el que desee usar el servicio, un decodificador de TV, un adaptador de TV,

una tarjeta CableCARD u otro dispositivo de navegacion que sea compatible con nuestro sistema. Posiblemente no pueda utitizar funciones o
caracteristicas especiales de su televisor, su videograbadora o su reproductorfgrabador de DVD junto con el servicio Xfinity TV. Algunos de estos
problemas se pueden resolver mediante el uso de divisores de sefial y/u otros equipos complementarios que se pueden comprar en nuestra empresa
0 en tiendas de electronica. LiAmenos si quiere discutir qué tipo de equipos especiales necesitaria para resolver problemas de compatibilidad
especificos o Si tiene preguntas acerca de otros problemas de compatibilidad entre equipos.

Si tiene una videograbadora digital TiVo apta para television por cable, puede acceder a servicios de video digital conmutados medianie un “adaptador
de sintonizacion". Si tiene una videograbadora digital TiVo u otros disposilivos digitales aptos para televisidn por cable, necesitara que le proveamos
un decodificador de TV, un adaptador de TV o una tarjeta CableCARD para acceder al servicio de video digital conmutado y a otros servicios
bidireccionales por cable. Si lo solicita, le proporcionaremos los paramelros técnicos necesarios para un dispositivo de navegacion que alquile o
compre en nuestros puntos de venta minorista para usar con nuestro sistema. Debido a la necesidad de proteger nuestro servicio Xfinity TV, no
autorizaremos el uso de dispositivos de navegacion que no cumplan con todas las especificaciones necesaras para la seguridad de la sefial. Para
obtener informacién sobre otros dispositivos de navegacion, visite https:/fes xfinity.com/support.

UNIDADES DE CONTROL REMOTO

Si usted alquila uno de nuestros decodificadores o adaptadores de TV, le proveeremos un control remoto compatible. También puede comprar un
control remoto compatible en una tienda electrénica local u otro punto de venta minarista. Le sugerimos que visite la pagina web del fabricante del
control remoto antes de adquirir el dispositivo, para que confirme fa compatibilidad det mismo con el equipo Xfinity y su television.

CAMBIOS EN EL SERVICIO E INSTALACION

Las instalaciones estandar generaimente se lerminan en el transcurso de 7 dias habiles. Si cambia los servicios que recibe, es posible que se le cobre
una tarifa de instalacion o una tarifa por cambio de servicio. Para obtener mas informacién sobre nuestros servicios, tarifas y precios actuales, visite
es.xfinity.com o limenos al 1-800-XFINITY

RECIENTES Y PROXIMOS CAMBIOS EN LA PROGRAMACION

Para obtener informacion sobre los mas reclentes y préximos cambios en la programacién visite https:/es.xfinity.com/programmingchanges/ o llame
al 866-216-8634.

INFORMACION ADICIONAL

Para aquellos clientes que reciben el servicio a través de una cuenta comercial, acuerdos de tarifas grupales o acuerdos similares, es posible que

no correspondan algunas de las politicas, procedimientos o servicios que se describen en el presente documento. Liamenos al 1-800-XFINITY para
hablar con uno de nuestros representantes de atencién al cliente y obtener mas informacién.
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SERVICE AREA / AREA DE SERVICID
CT. ME, MA, NH, NY, VT

You should first try to resolve any complaint or dispute directly with Comcast. /
Primero debe intentar resolver cualquier queja o disputa directamente con Comcast

GOMCAST PHONE NUMBER / NOMERO DE TELEFONO DE COMCAST
1-800-266-2278

COMCAST MAILING/OFFICE ADDRESS
DIRECCION DE CORREO/DE LA OFICINA DE COMCAST

Connecticut/New York Massachusetts/New Hampshire/Maine Vermont

Comcast Comcast Comcast

222 New Park Dr 5 Omni Way 43 Comcast Way

Berlin, CT 06037 Chelmsford, MA 01824 South Butlington, VT 05403

PUBLIC INFORMATION OFFICES/FRANCHISE AUTHORITIES

OFICINAS DE INFORMACION PUBLICA/AUTORIDADES DE LA FRANQUICIA

f you remain unsatisfied by Comcast's response, you may request assistance from your state Public Utility or Public Service agency. /
Sila repuesta de Comcast no le satisface, puede pedir la ayuda de su agencia estatal de Servicios Plblicos.

Connecticut New Hampshire Vermont

State of Connecticut Oftice of the Atloraey General Vermont Department of Public Service/
Public Utilities Requlatory Authority Consumer Protection and Antitrust Bureau Consumer Affairs Division

10 Franklin Square 1 Granite Place South 112 State Street

New Britain, CT 06051 Concord, NH 03301 Montpelier, VT 05620-2601
1-800-382-4586 Phone: 603-271-3643 1-800-622-4496

Maine SNSRI Vermont Public Utility Commission
Office of the Attorney Genera New York 112 State Street, Drawer 20
Consumer Information and Mediation Service New York State Montpelier, VT 05620-2701

6 State House Station Department of Public Service 802-828-2358

Augusta, ME 04333 Empire State Plaza

207-626-8849 Agency Bldg 3

1-800-436-2131 Albany, NY 12223-1350

M-TH: 9:00am - 12:00pm www.dps.ny.gov/complaints

Massachusetts e el

Consumer Division of the Department of (M-F: 8:30am — 4:00pm)

Telecommunications and Cable
1000 Washington Street, Suite 600
Boston, MA 02118
1-800-382-6066
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Junuary 15, 2025

Via UPS Overnight

Office of the Attomey General”

Consumer Protection and Antitrust Burean
State of New Hampshire

1 Granite Place South

Concord, NH 03301

B Annual & i
Dear Office of the Attomey General:

Each year Comcast provides its customers with annual notices, including such information as Comcast’s
customer privacy policy, payment procedures, equipment compatibility and billing dispute and complaint
procedures.

In accordance with New Hampshire RSA 53-C:3-d, enclosed please find a copy of the following inserts
received by customers as bil) inserts during 2024: 1) Customer Privacy Notice and 2) Notice to
Customers Regarding Equipment Compatibility & Important Information. Copies of these documents are
enclosed.

Please note that there are iwo separate affidavits for each applicable nolice - one for customers who
received the notices via email and another for those customers who received the notices via their bill
statement. '

If you have any questions, please do not hesitate to contact me st Tim_Mumane@comcast.com.

Sincerely,
Tﬂ‘“*&

Timothy Mumane
Vice President Government, Regulatory and Community Affairs

Enclosures

COMCAST

! In 2019, in accordance with FCC Order 18- 166, Comeast began to email annual notifications to those cusiomers
having a valid email address on file with us. Customers without a valid email address on file receive the
notifications in their bill statements. Customers have the oplion to opt-out of receiving notifications via email by
calling us or going into Xfirnuty MyAccount.






ORACL.E World Headquarters
2300 Oracle Way
Austin, TX 78741

Phone +1.737.867.1000

oracle.com

March 04, 2024

Cynthia LaFrance
Comcast

Cynthia.LaFrance@comcast.com
RE: Comcast Xfinity 2024 Privacy Policy Notice for New Hampshire (87732000)
Cynthia,

The Comcast Xfinity Privacy Policy notices were emailed to customers with a verified email
address (as defined in Comcast business requirements) on 1/17/24.

Below is the breakdown:

https://comcaststore-

¥71570 (English) wk.s3.amazonaws.com/prod/FCCPrivacyPolicy/Biling
Y71571 (Spanish) 87732000 | 160,410 ual/files/2023-12-13/50/FCC _BIL_PP_010124.pdf

Sincerely,
S&gm Fahan

Suzanne Felter
Client Partner, Oracle Consulting
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INTERNATIONAL
CSG International
14301 Chandler Road
Omaha, NE 68138
11/22/2024

Cindy LaFrance
Comcast

Cynthia.LaFrance@comcast.com

RE: Comcast NH 2024 Privacy notification counts

Cindy,

The Comcast NH 2024 Privacy notifications generated in 106,772 8773/2000 and 8773/2100 printed English statements,
in 259 8773/2000 and 8773/2100 printed Spanish statements, and in 15,933 printed 8773/2000 and 8773/2100
commercial statements, from January 28, 2024 to February 27, 2024.

Sincerely,

Jay Cruse
Customer Delivery Manager

CSG ‘niernational Confidential and Proprietary Information Copyrigh € 2014 CSG Systems Internatonal, inc andfor its affihates |"CSG imernationai ) Al raghts reserved



ORACLE

June 18, 2024

Cynthia.LaFrance@comcast.com

World Headquarters
2300 Oracle Way
Austin, TX 78741

Phone +1.737.867.1000

oracle.com

RE: Important Information for Xfinity TV Customers Notices for New Hampshire
(87732000 & 87732100)

Cynthia,

The Comcast Important Information for Xfinity TV Customers Notices were emailed to

customers with a verified email address (as defined in Comcast business requirements)

on 5/7/24.
GraphiciDs SysPrin # Emails Sent Link
1031AV24 87732000 143025 https://comcaststore-
1032AV24 87732100 wk.s3.amazonaws.com/prod/FCCTVA
1033AV24 nnualNotice/2024/Dig
italFiles/IMPIN_BIL_ NER_2024 FCC T
V_PORTRAIT.pdf
Sincerely,
cha;m Fabiza

Suzanne Feliter

Client Partner, Oracle Consulting
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INTERNATIONAL
CSG International
14301 Chandler Road
Omaha, NE 68138
11/27/2024

Cindy LaFrance
Comcast

Cynthia.LaFrance@comcast.com

RE: Comcast NH 2024 Important Information notification counts

Cindy,

The Comcast NH 2024 Important Infermation notifications generated in 98,764 8773/2000 and 8773/2100 printed
English statements, and in 1,029 8773/2000 and 8773/2100 printed Spanish statements, from July 17, 2024 to August
16, 2024.

Sincerely,

Jay Cruse
Customer Delivery Manager

C5G Imernatignal Confidennal ang Prophietary inlormation Copyright £ 2014 {56 Syslems international. Ing. and/or ds alfiliates (“CSG International”] Altrights reserved
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P2 UAN 15 2025
January 13, 2025

Mr. Tim Cummings
Administrative Services
City of Nashua

229 Main St.

Nashua, NH 03061

Dear Mr. Cummings:

We are committed to keeping you and our customers informed about changes to Xfinity TV services. Accordingly,
please note the following changes to the Xfinity channel lineup provided in your community:

¢ Effective January 14, 2025, NESN and NESN+ will move from Extra, Popular TV, Sports & News, and Xfinity TV
Starter Latino to Digital Preferred and Ultimate TV,

Customers are receiving notice of these changes in their bill.

Please do not hesitate to contact me should you have any questions. For your convenience | can be reached at
Bryan_Christiansen@comcast.com.

Very truly yours,

Bryan Christiansen

Bryan Christiansen, Director
Government & Regulatory Affairs



Section 1. Term.

A. The initial term of this contract begins on, July 1 2022, and ends June 30,
2025. Each contract year shall be contingent upon Board of Aldermen
approved funding. The City and Contractor may by mutual written
agreement extend the term of the contract, with each term extension being
one year, unless an alternate term extension is agreed to in writing. This
contract may not renew beyond the final termination date of June 30, 2027
without review and approval of a new and revised agreement by the Board
of Aldermen, the Mayor, the Cable Television Advisory Board, and the City
PEG Program management.



NASHUA PUBLIC TELEVISION

From: BRB TV, LLC -George Russell and Bob Bartis
Date: Submitted for March 14™ 2025 Meeting
Re: Progress Overview December 1 2024 to February 28, 2025

From December 1%, 2024 to February 28, 2025, Channel 6 ran 2750 shows/programs
(approx. 2230 hour) of which 347 programs (approx.266 hours) were “first run’ or shows that
aired for the first time during that time frame on the channel along with multiple Live
events/shows.

Progress Overview December 1% 2024 to February 28, 2025
Shows/Hosts:

We continued to work with existing hosts and produce shows including but not limited
to: United Way, VFW, Changing the Stigma (veteran’s affairs), The Ring-Pro Wresting, Public
Health shows in English, French, Spanish, Portuguese and Swahili, Gate City Chronicles,
Perspectives, Speaking with the Senator, Frankly Speaking, Empower Hour (Greater Nashua
Mental Health), Nashua Strong, Just Jocelyn Wellness From Within, Charged Up and Loce-Jazz
Trio, and Poetry Palace.

v Content/Topics include public access shows on: Politics-local, State and National,
Literacy, Education, Reading, Dyslexia, Health and Diet, Cooking, Exercise,
Yoga, Pilates, Dance, Music/choral/concerts, Jazz, Polka, Swing, Professional
Wrestling, High School sports, auto-racing, surfing, painting, artist interviews,
nature hikes, nature-environment and environmental issues, animals,
space/planets/eclipse, morning Zen, meditation, Special Olympics, religion, faith
based shows, wealth, legacy planning, addiction, small businesses, password
games.

Written Complaints from the Public: None received during the reporting period.



Training and Tasks Undertaken and Continuing:

v

NPTV continues to run slide/billboards on BRBTV and WSMN.live promoting
FREE TV Time and Free Equipment Sign Outs and the ability to watch shows on
Roku;

Roku Channel and Apple TV are updated weekly with the new shows taped each
week;

Continuing to operate and monitor our Live Nashua River and Nashua Arts Center
cams, Nashua Senior Center cam; Chamber of Commerce Camera and Mine Falls
Park camera, West Hollis Street camera-viewable on the website;

Live events regular and re-occurring this quarter include Mayor Jim Donchess
weekly on air, County Treasurer David Fredette, AMR Director Chris Stawasz,
Live monthly reports from Nashua Fire Chief Steve Buxton, and from
representatives of Nashua Police Dept;

Live and Special broadcasting events this quarter included coverage of: Breakfast
with Santa at Nashua Senior Center, Nashua Choral Society and the Human
Society

Bob Bartis and Art Colvin attended the quarterly and annual NH CCM meetings
(NH Coalition for Community Media, State-wide community access tv board) with
Pete Johnson, and Dan Young for a ‘lunch and learn’ program at Merrimack
Public Television.

Respectfully Submitted,
/sl

Bob Bartis and George Russell
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To: Andrew Cernota, Chair, Cable Television Advisory Board (CTAB)
CC: Mayor Jim Donchess
Members of Cable Television Advisory Board
From: Jeff Poehnert, PEG Manager
Pete Johnson, Education Channel Access Administrator
Date: March 14, 2025
Re: City of Nashua PEG Program Report
The IT Division hereby submits the following status report of PEG Program activities from
December 2024 to February 2025.
FINANCIAL:
Budget - CTAB Financial Report for the month of March 2025 has been submitted.
Current balance of Operating account (2505) is $154,029.18

Expenses for February 2025, including salaries and facility operations totaled $30,680.00

OPERATIONS:

Channel GOV Channel 16, NPTV Channel 6, EDU Channel 22 and NCM HD Channel 1073 Broadcasts
— 5333 cablecasts total December 2024 to February 2025:

182 live events (PUB 96 = 21, EDU 99 = 61, GOV 16 = 54, NCM-HD = 4606)

¢ 5700 Playbacks (PUB 96 = 2593, EDU 99 = 929, GOV 16 = 839, NCM-HD = 1339)

¢ 4810 Hours (PUB 96 = 1933, EDU 99 = 908, GOV 16 = 1021, NCM-HD = 948)

CTAB Budget Subcommittee:

The CTAB Budget Subcommittee met on February 24thr and after lengthy discussion, a motion to
recommend that 3% of the Franchise Fee be allocated to Nashua Community Television was
unanimously adopted. The discussion further centered around requesting the amount to
increase to the full 4% in Fiscal Year 2027, but with no further motion resulting in this

discussion.

229 Main Street e Nashua, New Hampshire 03060  Phone (603) 589-3307 « Fax (603) 594-3434



BRB TV Contract Extension Proposal:
As was presented at our Special CTAB Meeting in November, BRB TV has requested a two year
extension as authorized in their contract. We at Nashua Community Media endorse their

request and look forward to continue working with them.

In Field Wireless Equipment Upgrade:
When we are producing meetings, sporting events, or other City events remotely, one
common challenge we face is that internet ports at various locations are often not
ideally positioned for our camera placement. The result is a myriad of cables across the
ground or floor, as well as a prolonged set up time. We have been searching for a
solution for some time, and a product has finally come to market that exactly fits our
needs, as well as our pocketbook. The Cosmos C2 is a new wireless video transmission
system that enables two cameras to transmit video and audio from each camera back to a
single base unit with a range of up to 3000 feet. The receiver then transmits the
audio/video over the internet to either an on the sight switcher or to any of our control
room switchers at various locations within the City. The Cosmos C2 will allow us to
increase our production flexibility and efficiency across the City, and we ask for your
approval of an amount not to exceed $1,500.00. Funds for this will be drawn from our

22.2505.81100 Capital Improvements account.

ETV PROGRAMMING ACCOMPLISHMENTS for December 2024

12/4/24 recorded eYe on Education in studio with Dr. Andrade

12/13/24 LIVE coverage of Pinkerton at Nashua North Boys Basketball
12/27/24 LIVE coverage of Holiday Hockey Tournament at Conway Arena
12/28/24 LIVE coverage of Girls Basketball Tournament Finals at NHS South
12/28/24 LIVE coverage of Boys Basketball Tournament Finals at NHS South

12/31/24 LIVE coverage of Londonderry at North Playoff Unified Soccer

ETV PROGRAMMING ACCOMPLISHMENTS for January 2025

229 Main Street e Nashua, New Hampshire 03060 ¢ Phone (603) 589-3307 « Fax (603) 594-3434



1/3/25

1/7/25

1/10/25
1/13/25
1/18/25
1/25/25
1/29/25
1/30/25

1/31/25

LIVE

LIVE

LIVE

LIVE

LIVE

LIVE

LIVE

LIVE

LIVE

coverage

coverage

coverage

coverage

coverage

coverage

coverage

coverage

coverage

of

of

of

of

of

of

of

of

of

Nashua North at BG Boys Basketball

Bedford at Nashua South Unified Basketball
Trinity at Nashua South Boys Basketball
Exeter at Nashua North Unified Basketball
Concord at BG Ice Hockey at Skate 3 Arena
Middle

School Basketball City Championships from North

Battle of the Bridge Hockey at Conway Arena

Battle of the Bridge Unifies Basketball at South

Boys & Girls Battle of the Bridge Basketball at South

ETV PROGRAMMING ACCOMPLISHMENTS for February 2025

2/4/25

2/10/25
2/11/25
2/12/25
2/20/25

2/24/25

BRBTV Update Report

LIVE coverage of Salem at South NHIAA Unified Basketball Tournament

LIVE

LIVE

LIVE

LIVE

LIVE

coverage
coverage
coverage
coverage

Coverage

of

of

of

of

of

Battle of the Bridge Resting from Nashua South
Nashua South at BG Boys Basketball

the Nashua Parks/Rec Girls Jr. Biddy Basketball Finals
the Nashua Parks/Rec Boys Jr. Biddy Basketball Finals

Nashua North vs South Hockey from Conway Arena

229 Main Street e Nashua, New Hampshire 03060 ¢ Phone (603) 589-3307 « Fax (603) 594-3434



MEETING MINUTES

Title | CTAB Budget Subcommittee

Location | 229 Main Street, Room 208 Nashua New Hampshire 03060

Date | February 14, 2025

Time Meeting Call to Order 11:40 AM

Members Present | Andrew Cernota
Nick Miseirvitch
Jennifer McCormick
Rony Camille

Others Participating | Jeff Poehnert
Pete Johnson

General Meeting Highlights/Notes/Brief Description of Meeting

Meeting called to order at 11:40AM
General Discussions..
- On Line items in Budget. The need for s software line and cloud coverage line
- Full discussion on budget
- Rony Camille opened a discussion on targeted “adds” on social media. Re-institute “Friends of”?
- Talked about the Public Hearing and how was good to see the number of people who came.
- Full discussion on Survey — What Questions?
How are you watching?
What are you watching?
Who is watching on cable?
Who is “freeloading” by watching stream?
How many people watching on Public Access, Education, Government Channel?
- Pete explained data on number of views.
- Discussion on who negotiates Franchise Agreement — Our Legal Dept. Any outside council?
- Further discussion on revenue generation. Granters? Who could sponsor? How to generate revenue?
- Chairman Cernota opened discussion on percent of Franchise fee that should go to Nashua Community Media.
- Nick Miseirvitch opened discussion asking for 3% for FY2026 with an intention to ask for 4% in FY2027
- Nick Miseirvitch made the motion to ask for 3% in FY2026 — Motion unanimously approved.
- Discussion on how to improve quality of Public Access. Agreed that there should be more integration/cooperation
between Public, Education, Government channels, including equipment sharing and/or “handmedowns”.
- Meeting ended with a discussion on material that should go on the PEG channel. No conclusions on this.

Any OFFICIAL Action Taken - Recommendation that 3% of Franchise Fee goes to Nashua Community Media

Motion To Adjourn By | Rony Camille

Time | 12:40 PM

Next Meeting | TBD




xfinity.

January 7, 2025

Mr. Tim Cummings
Administrative Services
City of Nashua

229 Main St.

Nashua, NH 03061

Re: Programming Advisory
Dear Mr. Cummings:

As part of our ongoing commitment to keep you and our customers informed about changes to Xfinity TV services,
we wanted to update you that Comcast’s right to continue carrying Fuse TV HD and FM HD expired at 8:59pm Eastern
time on December 31, 2024. As aresult, absent a renewal of the agreement, we are not currently authorized to carry
HD and FM HD as part of our lineup. In your area, the change witf impact the following channel(s):

e Fuse HD channel 1414
* FM HD channel 1638

We always work to reach deals that make sense for our customers. To date, however, Comcast has been unable to
reach an agreement to continue to carry Fuse TV HD and FM HD content.

Since we are not currently authorized to carry Fuse TV HD and FM HD programming, we have implemented a channel

slate (advising of unavailability) on the channel and activated www.xfinity.com/programmingchanges to help keep
our customers informed during this period. We will continue 10 provide updates to you and our customers as they

become available.

Please do not hesitate to contact me should you have any questions. For your convenience | can be reached at
Bryan_Christiansen@comcast.com.

Very truly yours,
Bryan Christiansen

Bryan Christiansen, Director
Government & Regulatory Affairs



xfinity

February 14, 2025

Mr. Tim Cummings
Administrative Services
City of Nashua

229 Main St.

Nashua, NH 03061

Dear Mr. Cummings:

As part of our on-going commitment to keeping you and our customers informed about changes to Xfinity TV
services, we were notified this week that two {2) channels currently carried on the Xfinity line-up are ceasing
operations and will no longer be available to viewers:

e SporTV (part of the Brazilian TV package) is ceasing operations on February 28, 2025,
* Universal Kids is ceasing operations on March 6, 2025.
As a result, these channels will no longer be avaitable as part of our lineup as of the dates listed above. As a function

of this change, we will implement a channel slate {advising of unavailability} on the impacted channels and will
include mention of the changes on www.xfinity.com/programmingchanges to help keep our customers informed.

Please do not hesitate to contact me should you have any questions. For your convenience | can be reached at
Bryan_Christiansen@comcast.com.

Very truly yours,
Bryan Christiansen

Bryan Christiansen, Director
Government & Regulatory Affairs



NASHUA PUBLIC TELEVISION

City of Nashua Administrative Services

Tim Cummings, Director of Administrative Services
229 Main Street-City Hall

Nashua, NH 03060

Date: November 18, 2024
Re: Public Access TV contract renewal for BRB TV, LLC
Dear Mr. Cummings,

Whereas, the contract signed on June 17,2022 by BRB TV, LLC and the City of Nashua
for operation and management of the Public Access TV Channel 6 term 7/1/22-6/30/25 will be
expiring in the current fiscal year;

Whereas, the contract terms authorize a renewal/extension of the contract for services
provided by BRB TV, LLC to the City for a time frame of 7/1/25-6/30/27,

Whereas, BRB TV, LLC seeks an extension of their contract;

Now comes, BRB TV, LLC and files this notice as its intent and request to exercise their
option and seeks a contract extension with the City for the operation and management of the
City's Public Access Television Channel 6.

Term: 7/1/25-6/30/27; Two Year Term;
Rate: $175,000.00 per year for a total of $350,000.00
(Note: This $175,000 rate is the same annual rate as the first year
of the parties contract covering time frame July 2022 to June 2023).

Please accept this correspondence as a formal request by BRB TV, LLC to continue the
operation and management of the Public Access Channel for two years at a total rate of
$350,000.00. Please prepare the appropriate addendum to the existing contract to memorialize
the change solely to the term and rate noted above. Please feel free to contact us with any other
questions or concerns. Thank you,

Respectfully Submittedy

(L ,m* () l

Bob Bartis and George Ru sel

cc: Mayor Jim Donchess
CTAB Chairman, Andrew Cernota, Esq.
PEG Program Director, Jeff Poehnert



March 07, 2025 CITY OF NASHUA, NEW HAMPSHIRE Page 1 of 1
11:15:24AM SPECIAL REVENUE FUNDS
REVENUE AND EXPENSE DETAIL
FISCAL YEAR 2025
THROUGH FEBRUARY 28, 2025
PEG ACCESS CHANNELS FUND
ACTUAL YEAR TO
2505 PEG ACCESS CHANNELS FUND BUDGET ENC/COMMIT DATE BALANCE
OPENING FUND BALANCE
32000 RESERVED FOR ENCUMBRANCES - - - 5,148.57
34900 FUND BALANCE - - - 281,568.23
TOTAL OPENING FUND BALANCE $- $- $- $286,716.80
REVENUE
42576  CABLE TV FRANCHISE FEES 531,636.00 - 395,594.99 136,041.01
48990  (INCREASE)/DECREASE IN FUND BALANCE 286,716.00 - - 286,716.00
TOTAL REVENUE $818,352.00 $- $395,594.99 $422,757.01
EXPENSES
51100 WAGES FULL TIME 209,219.00 - 140,591.75 68,627.25
51200 WAGES PART TIME 65,000.00 - 31,981.50 33,018.50
51990 YEAR END PAYROLL PARTIAL WEEK CHARC 575.00 - - 575.00
52100  FICA/MEDICARE 21,022.00 - 12,479.31 8,542.69
52150 PENSION EXPENSE 28,308.00 - 19,022.24 9,285.76
52300 BENEFITS 63,256.00 - 35,350.11 27,905.89
53432 TRANSCRIPTION SERVICES 750.00 - 202.13 547.87
54100 ELECTRICITY 3,500.00 - 1,887.03 1,612.97
54114  HEATING GAS 750.00 - 368.76 381.24
54141  WATER 1,000.00 - 469.52 530.48
54280 BUILDING/GROUNDS MAINTENANCE 1,500.00 - 10.09 1,489.91
54487 EQUIPMENT REPAIRS & MAINTENANCE 24,707.43 1.00 6,759.05 17,947.38
55118 TELEPHONE-CELLULAR 2,400.00 - 800.00 1,600.00
55200 DUES AND MEMBERSHIPS 1,500.00 - 450.00 1,050.00
55300 TRAVEL 3,500.00 - 513.22 2,986.78
55400 CONFERENCES AND SEMINARS 4,500.00 - 1,302.40 3,197.60
55500 ADVERTISING 1.00 - - 1.00
55607 POSTAGE & DELIVERY 60.00 - - 60.00
55699 OTHER CONTRACTED SERVICES 180,000.00 43,091.52 128,084.70 8,823.78
61100  OFFICE SUPPLIES 3,995.57 995.57 276.18 2,723.82
61299  MISCELLANEOUS SUPPLIES 2,000.00 - 481.64 1,518.36
61428 CLEANING & JANITORIAL SUPPLIES 1,000.00 - - 1,000.00
61830 SUBSCRIPTIONS 1,000.00 - 787.95 212.05
61910 MEALS - FUNCTIONS 300.00 - - 300.00
71000 EQUIPMENT 4,000.00 - 780.09 3,219.91
81100 CAPITAL IMPROVEMENTS 194,508.00 1,725.00 99,871.85 92,911.15
TOTAL EXPENSES $818,352.00 $45,813.09 $482,469.52 $290,069.39
CLOSING FUND BALANCE $ 154,029.18

Last Modified:

March 07, 2025

11:14:59AM



