CITY OF NASHUA

Nashua Public Library Board of Trustees

Tuesday, May 5, 2026
7:00 PM
Nashua Public Library
2 Court Street
Nashua, New Hampshire 03060

LIBRARY BOARD OF TRUSTEES MEETING

AGENDA

1. Callto Order

2. Attendance

3.  Public Comment

4.  Approval of bills and trust fund requests

5.  Approval of minutes from previous meeting
6.  Annual meeting and election of officers

7. FY27 calendar approval

8.  Staff Appointment: Teen Librarian

Ratifying the appointment of Samantha Davis as Teen Librarian, start date 5/4/2026 at Grade 5,
Step 1. Starting salary $53,629.31

9. Update on renovation project and joint special committee

10. Resolution R-26-027: Establishing an Advisory Aldermanic Joint Committee for the upcoming library
renovation and addition project

11. Other business, remarks by members

12. Adjourn



NASHUA PUBLIC LIBRARY
2 COURT STREET
NASHUA, NEW HAMPSHIRE 03060

LIBRARY BOARD OF TRUSTEES MEETING

May 5, 2026
7:00 P.M.
BILL SUMMARY
To be approved:
Regular budget: $20,420.03 04/01/2026 — 04/28/2026
Fines account: $0.00 04/01/2026 — 04/28/2026
Grand Total $20,420.03 NPL INVOICES PAID
Trust Fund Requests:
Bloomfield Fund Purpose of Trust: General Library Purposes

Balance Available: $102,072.34 (as of 02/28/2026)
Amount requested $3,500.00 for Live at the Library
Summer Concert Series.
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4/13/2026

Linda Laflamme
Chair
Board of Library Trustees

Dear Ms. Laflamme:
As part of our ongoing commitment to provide equitable access to the arts, I’d like to request
$3500 from the Bloomfield Trust to fund our “Live at the Library! Summer Concert Series” this
July.
The series features three unique performances encompassing a diverse range of music genres:
e Grammy-nominated recording and performing artist Harshitha Krishnan, who’s distinct
sound is a fusion of Indian and contemporary western elements.
e The NH-based Jordan TW Trio, who's putting a fresh spin on traditional Celtic music.
e The Symphony NH String Quartet, an important community partner who always delivers

a high-quality performance and exciting repertoire.

Each concert takes place on a Wednesday in July at 1 pm.

Thank you,

Fawels Baker

Pamela Baker
Programming and Marketing Librarian

2 Court Street | Nashua, NH 03060 | 603.589.4600 | www.nashualibrary.org



Nashua Public Library Board of Trustees
April 7, 2026
7:00 PM
MINUTES

A meeting of the Nashua Public Library Board of Trustees was held Tuesday, April 7, 2026, scheduled at
7:00 PM at the Nashua Public Library, 2 Court Street, Nashua, NH, 03060

1.

Call to Order

DRAFT

Chairman Laflamme called the meeting to order at 7:00 PM.

2.

Attendance

Present: Linda Laflamme, John Kennedy, Scott Jaquith, Padmaja Kunapareddy, Ernest Jette,
Patricia Dresner, Kristin Kane, Library Director Jennifer McCormack, Assistant Library Director Jenn
Hosking.

Public Comment

None.

Approval of bills and trust fund requests

Motion by Ms. Kane, seconded by Mr. Kennedy, to approve payment of the March bills from the
regular budget for $41,589.69 and the fines budget for $54.71.

Vote: Yes 7, No O
Motion: PASSED

Approval of minutes from previous meeting

Motion by Mr. Jaquith, seconded by Ms. Kunapareddy, to approve the March 3, 2026 regular
meeting minutes.

Vote: Yes 7, No O
Motion: PASSED

Friends of the Library presentation

Judy Blachek, Friends of the Library President, presented an overview of the organization's
purpose, accomplishments and impact on the library. The Board thanked all the volunteers that
have dedicated time and energy to achieve the successes they have.

Renovation project update

Director McCormack indicated all interviews for the owner's project manager, design services and
construction manager have concluded. The first meeting of the Joint Special Committee is the next
step and will hopefully be scheduled before the May trustee meeting. At this meeting, the interview
committee will recommend a selection for each of the three services. The schematic design is
estimated to be completed in the next couple of months. It is estimated the next phase of design will
cost approximately $3 million. One million in funds is already secured through last year's bond



process and is available to support the next phase.

The plaza renovation will not begin this fall due to the pace of the building renovation project.
Funding for the plaza renovation is secured for 10 years.

New Business

Chairman Laflamme shared contract negotiations with the union will begin next Wednesday, April
15th.

Director McCormack brought forth two candidates to fill the temporary, part-time library assistant
positions.

Motion by Mr. Jaquith, seconded by Ms. Dresner, to approve the hire of Jessica Loksh and Irma
Elizabeth Palacios in the role of part-time library assistant at the rate of $20.44/hour through July
31, 2026.

Vote: Yes 7, No O
Motion: PASSED

The Board discussed resources to add to the library trustee page of the library's website.

Adjourn
Motion by Mr. Kennedy, seconded by Ms. Kane to adjourn the meeting at 8:30 PM.

Vote: Yes 7, No O
Motion: PASSED

Attest:



2026

July 3

July 4

July 5
September 1
September 5
September 6
September 7
October 6
November 4
November 11
November 25
November 26
November 27
December 1
December 24
December 25

December 31

2027

January 1
January 5
January 17
January 18
February 2
February 14
February 15
March 2
April 6

April 11-17
May 4

May 29
May 30
May 31
June 1

June 18
June 19

*Paid Holidays in bold type

NPL FISCAL YEAR 2027 Calendar

Friday
Saturday
Sunday
Tuesday
Saturday
Sunday
Monday
Tuesday
Wednesday
Wednesday
Wednesday
Thursday
Friday
Tuesday
Thursday
Friday
Wednesday

Friday
Tuesday
Sunday
Monday
Tuesday
Sunday
Monday
Tuesday
Tuesday

Tuesday
Saturday
Sunday
Monday
Tuesday
Friday
Saturday

Independence Day (closed)

Closed for Independence Day Weekend
Closed for Independence Day Weekend
Board of Trustees meeting

Closed for Labor Day Weekend

Closed for Labor Day Weekend

Labor Day (closed)

Board of Trustees meeting

Board of Trustees meeting

Veteran’s Day (closed)

**Early Closing: 5:30pm**
Thanksgiving Day (closed)

Day after Thanksgiving (closed)

Board of Trustees meeting

**Early Closing: 12:30pm**

Christmas Day (closed)

**Early Closing: 5:30pm**

New Year’s Day (closed)

Board of Trustees meeting

Library Closed

Civil Rights Day (closed)

Board of Trustees meeting

Library Closed

President’s Day (closed)

Board of Trustees meeting

Board of Trustees meeting
National Library Week!

Board of Trustees meeting

Closed for Memorial Day Weekend
Closed for Memorial Day Weekend

Memorial Day (closed)

Board of Trustees meeting (final FY27 meeting-recess until Sept)

Juneteenth (observed)

Juneteenth (closed)
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Director’s Report

Department updates: see attached.

Building and Grounds:

Plaza Project: Work has begun on coordinating the construction of the renovated
plaza with the building renovation so the plaza project will not be entirely stalled
until the building renovation is complete.

Building renovation: On the agenda is the review and recommendation of
Resolution R-26-027 which officially establishes the joint committee of the
Library Trustees and Infrastructure committee. This same legislation was also
referred to the Personnel and Administrative Affairs committee for review at
their Monday, 5/4 meeting (which | will attend). Once this resolution is approved
by the full Board of Aldermen on 5/12, | expect the first meeting of the joint
committee to be scheduled. It will be helpful for us to identify some available
dates and times for this board at the upcoming meeting. A quorum of this board
is required.

Administration updates:

Staff appointment: On the agenda tonight is the ratification of the appointment
of Samantha (Sammy) Davis as our new Teen Librarian. Sammy has a background
as a high school teacher and in libraries, she will be an asset to our Youth Services
team and the library overall.

Budget review committee: Chairman Laflamme and | presented our proposed
FY27 budget to the Budget review committee on Thursday, April 16. As part of
our brief presentation this year we shared data about trust fund expenditures
and support from the Friends of the Library. There were no questions for us from
the committee. | will attend the public budget hearing on Thursday, 5/14.

2 Court Street | Nashua, NH 03060 | 603.589.4600 | www.nashualibrary.org



Fiscal year calendar: Approval of our operating schedule for FY27 is included in
the agenda for this month. The schedule is substantially the same as last year,
but | did include 2 additional closed Sundays adjacent to Monday holidays:
January 17 and February 14. | chose those days because they tend to be very
slow in terms of customer traffic (less than half of an average Sunday) and will
allow more staff to take advantage of the longer weekend.

Legislation update: You can see the latest status of 4 of the bills that | mentioned
last month here on the NHMA website: https://fastdemocracy.com/shared-
bills/?sharing-bill-list-id=2wgQdXnVXjl9 It is unlikely that they will progress any
further toward passage.

HB1184, which relates to the issuance of no trespass orders in schools and
municipal buildings, has been amended by the Senate and seems likely to pass.
You can read the amended version of the bill and its status here: FastDemocracy -
HB1184

Trustee onboarding and information: The updates to the Board of Trustees page
on our website are now complete with the exception of a few wills associated
with the trust funds that the board administers that we have not located yet.
Please let Jenn or | know if there are other resources you would like to have
available on that page.

2 Court Street | Nashua, NH 03060 | 603.589.4600 | www.nashualibrary.org


https://fastdemocracy.com/shared-bills/?sharing-bill-list-id=2wgQdXnVXjI9
https://fastdemocracy.com/shared-bills/?sharing-bill-list-id=2wgQdXnVXjI9
https://fastdemocracy.com/bill-search/nh/2026/bills/NHB00014318/?report-bill-view=1
https://fastdemocracy.com/bill-search/nh/2026/bills/NHB00014318/?report-bill-view=1
https://www.nashualibrary.org/207/Board-of-Trustees

Board of Aldermen

City of Nashua
229 Main Street
Nashua, NH 03061-2019

(603) 589-3030

MEMORANDUM

TO: Board of Public Library Trustees

FROM: Donna Graham, Legislative Affairs Manager

DATE: April 16, 2026

SUBJ.: Referral from Board of Aldermen — Resolution R-26-027 Establishing an Advisory
S::l?;gtlanic Joint Committee for the Upcoming Library Renovations and Additional

Please be advised that the Board of Aldermen met on April 14, 2026 and referred the above-referenced
Resolution to the Personnel/Administrative Affairs Committee and Board of Public Library Trustees for
review and recommendation.

The Board looks forward to receiving your recommendation with respect to the proposed Resolution.

Please forward your recommendation to my attention at your earliest convenience and advise which
meeting it will be discussed. Thank you in advance.

Attachment — Resolutions R-26-027



R-26-027

RESOLUTION

ESTABLISHING AN ADVISORY ALDERMANIC JOINT COMMITTEE FOR THE
UPCOMING LIBRARY RENOVATIONS AND ADDITION PROJECT

CITY OF NASHUA

In the Year Two Thousand and Twenty-Six

WHEREAS, different sections of the City’s Charter (see 88 60, A-104, and A-593)
include language that the Infrastructure Committee of the Board of Aldermen shall jointly, with
the Board of Public Works, Board of Police Commissioners, or Board of Fire Commissioners as
appropriate, direct the construction of all buildings erected, altered, remodeled or changed, for
the use of that board;

WHEREAS, in contrast, the City Charter sections about the public library (see 8§ A-831
— A-841) give the Board of Public Library Trustees the sole supervision, direction and control of
the establishment, improvement, erection, repair and embellishment of library buildings and
premises; and

WHEREAS, due to the recent positive experiences with the mandatory joint building
committees, it is desired to establish an advisory aldermanic joint building committee of
Infrastructure and the Board of Public Library Trustees for the upcoming library renovations and
addition project similar to the above-referenced mandatory joint building committees.

NOW, THEREFORE, BE IT RESOLVED by the Board of Aldermen of the City of
Nashua that there shall be an Advisory Joint Committee on Infrastructure and Board of Public
Library Trustees Building Committee comprised of all the members of the Board of Public
Library Trustees and all members of the Committee on Infrastructure for the purpose of advising
the Board of Public Library Trustees on the supervision and direction of the upcoming
renovations and addition to the library.

The chairperson of the Committee on Infrastructure shall be the chairperson of this
advisory joint committee. The committee shall make recommendations on the administration
and disbursal of all funds appropriated by the Board of Aldermen for the upcoming renovations
and addition to the library. In an advisory capacity, the committee shall oversee and make



RESOLUTION R-26-027

recommendations on all matters relating to the upcoming renovations and addition to the library;
prepare monthly draft status reports relating to the progress of the project; and prepare monthly
draft financial reports to the total authorized budget and expenditures.

All recommendations and draft status and financial reports by the committee will require
final approval by the Board of Public Library Trustees. All disbursements shall be made upon
authorization of the Board of Public Library Trustees.

The process outlined above is exempt from the provisions of NRO § 5-90 (“Authority of
Finance Committee”).



ORDINANCE:

PURPOSE:

ENDORSER(S):

COMMITTEE

ASSIGNMENT:

FISCAL NOTE:

LEGISLATIVE YEAR 2026

R-26-027

Establishing an Advisory Aldermanic Joint Committee for the
upcoming library renovations and addition project

Mayor Jim Donchess

Personnel/Administrative Affairs Committee
Board of Public Library Trustees

Minimal administrative cost.

ANALYSIS

This legislation establishes an advisory aldermanic joint building committee for the upcoming
library renovations and addition project. Although the City Charter gives the Board of Public
Library Trustees authority to conduct the renovations and addition, recent positive experience
with the other joint building committees has led to the desire to have a similar advisory joint
building committee for the upcoming library project. The Board of Public Library Trustees will
have to vote to approve and authorize the advisory committee’s recommendations and draft

status and financial reports.

This legislation should be referred to the Board of Public Library Trustees.

Approved as to form:

Office of Corporation Counsel

By: M CZMJ&
Date: a W 9@1@
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April 2026

Thursday, May 08, 2025 3:58 PM

Customer Services

The new part-time library assistants, Irma Palacios and Jessica Loksh, are on board and getting trained at
the front desk. More of our full-time library assistants are being trained to work the Chandler desk.

Library assistants continue to work shifts at the Info Services desk and are becoming more familiar with
procedures and policies at that desk.

The onboarding guide to Customer Services policies is now live. Tracy Kittredge and Jaclyn Zajac have
been working on the document for many months, under Loren Rosson's supervision. It's a thorough
manual covering our policies, modeled on the guide used in the Info Services Department.

Information Services

Info Desk
e Subject/Resource Guides
o In discussion the possibility of introducing research guides into the website either through
LibGuides or the CivicPlus environment.
= Stephanie doing preliminary research on Veteran resources for potential guide.
Programs/Outreach
e Summer Reading
o Outreach - Tabling confirmed for the Wellness Fair on May 1 and May 6.
= Unclear if we will have a table for Pride this year, if so we plan to do SRP outreach
there
Local History
¢ Omeka
o ADA alt text for screen reading compliance deadline is Friday, April 24.
= The IS team is planning to have the alt text metadata for all 600 of our historical
photos entered by then.
= Asa contingency plan we will make any remaining photographs private, and then
make them public again as we're able to enter that data.
¢ Genealogy Club
o Artwork for this club looks awesome! We launch on Tues, May 5, and the club will meet
every first Tues of the month at 6 p.m.
Technology
e Al class launching in June, Amanda will do demo classes for staff in May.
Civic Engagement
e Just completed successful tax season. The tax forms have been stored removed from IS floor area
and will be disposed of/recycled eventually.

Youth Services
Staffing Update:

e Youth Services is excited to welcome Sammy Davis as our new Teen Librarian, who will be joining
the team on May 4. We look forward to the energy and perspective she will bring as we continue
to strengthen teen services.

Family Place Programming:

e Our Children’s Librarian successfully led the spring session of the five-week 1, 2, 3 Play with Me:
Parent-Child Workshop. We appreciate the families who participated and the community partners
who contributed their expertise. We look forward to offering this series again in the fall.

Summer Reading:

e Summer Reading planning is in full swing. Outreach visits with local schools are currently being
scheduled, and staff are actively preparing programs and services to support a successful and
engaging summer.

Additional Highlights:

e Our 3D printers continue to be in high demand, with increased usage in both the Teen and
Children’s Rooms!

e Our Children’s Librarian conducted multiple visits to local elementary schools and child care
centers, engaging students through stories and puppet shows. We are also excited to have
received a new mobile puppet theater, generously funded by the Friends of the Library, which will
enhance the quality of these outreach experiences.

¢ Members of the Youth Services team have recently participated in community events such as
McCarthy Family Literacy Night, with additional outreach scheduled in the coming weeks. We look
forward to attending several upcoming events in May, including Brian S. McCarthy Family STEM

https://nashpl-my.sharepoint.com/personal/jennifer_mccormack_nashualibrary org/ layouts/15/Doc.aspx?sourcedoc={623a5db8-b6b2-4dfd-a870-02e... 1/5
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Day, Fairgrounds Elementary Family Fest, and Mt. Pleasant’s Celebration of Learning, among
others.

Programming and Marketing

AARP Tax-Aide
¢ Holly coordinated another successful tax season with our partners at AARP Tax-Aide.
o We hosted them three times a week, adding Saturdays to this year's schedule, for over 10
weeks.
Their volunteers prepared 417 returns.
They're returning this May for a NH Property Tax Relief program.

Media Coverage

e A photo of the The Tiny Film Festival winners was featured in the Boston Globe's "The Big Picture"
newsletter.

e GBH featured our Fiber Friends group in a segment on New Englanders making sustainable
wardrobes. Their online story includes a link to the event on our calendar.

e The Hippo prominently featured our Sustainability Fair in their "Big Week" section and our Grow
Your Own Oyster Mushroom workshop in its "Weekly Dish" section. The Fair also made NHPR's
"Your Weekend in NH" and InkLink's "Weekender" report.

Collaborations with Other Libraries
e We've recently had several other libraries reach out to us for programming advice, and we've
loved sharing our ideas and experiences with them and seeing them come to life in their
communities.
O The Tiny Film Festival now has another home in a library in Texas.
o We've had three different libraries reach out about our All Abilities Club, with one librarian
coming up to observe the program this month.

Ensuring ADA Compliance for Online Content
Over the past few months, we've done a thorough audit of all our web content to ensure we're not only
ADA complaint but following other best practices as well.
¢  Website
o Using a tool from the NH DOIT tool, we scanned our website for accessibility issues, broken
links, web governance, best practices, spell check, and SEO.
= All of the content that we're responsible for is compliant with these guidelines.
= We identified a few platform-level accessibility issues and raised them with CivicPlus.
None of them are major barriers for using our site.
= We identified a two paper-based application forms for our services that need to be
made accessible and are working on updating those.
¢ Event Descriptions on LibCal
o We're working on finding trainings and workshops to help staff write event descriptions that
are clear, effective, and consistent.
= The Plain Language Writing Act of 2010 that federal agencies follow mirrors a lot of
best practices for ADA-accessibility content on the web, including using active voice,
common words, short sentences, and avoiding jargon. Applying these to standards to
all library communications will benefit customers in every area.
¢ Email Notices
o We've rewritten all of our email notifications to customers (l.e. overdue notices, holds
pickups, etc.) and are polishing new templates in Mailchimp.
¢ Social Media
o Refreshing our YouTube presence is a high priority. Most of the content on this platform is
outdated, not ADA compliant, and spread across four different channels. We're proposing a
new workflow for staff to add content, cleaning up old pages, and building out a new one.

Summer Programming
e Our popular daytime music series is returning this July with a new name. Bach's Lunch is now "Live
at the Library! Summer Concerts." We've planned three concerts encompassing a diverse array of
genres to appeal to a broad audience.
e We're working with an American Sign Language instructor and leader in the community to bring
ASL classes here. The plan is to start with ASL 1 in the summer and then continue with ASL 2 in the
fall.

Summer Reading
e Rachel designed a dynamic, modern combination mark for our this year's program. The mark pairs
the slogan (Plant a Seed, Read) with an abstract, Matisse-inspired symbol of a tree. It's distinct,
recognizable, and versatile enough to use across all of our marketing pieces.

https://nashpl-my.sharepoint.com/personal/jennifer_mccormack_nashualibrary org/ layouts/15/Doc.aspx?sourcedoc={623a5db8-b6b2-4dfd-a870-02e...
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o We created staff t-shirts that feature this mark but left off any mention of Summer Reading
or the year to make it a timeless piece that can be worn forever.
¢ This year's adult décor planning and construction is underway with a committee of two people
from P&M, one from Customer Services, and one from Youth Services. We focused on:
o Anchoring each design in a clear theme (Plant a Seed, Read) and building out from this
year's combination mark.
o Matching the décor to the scale and volume of our spaces
= We walked around the library to identify focal points and architectural features that
will maximize the impact of whatever decoration is placed there
= We're using the large, brick wall on the exterior of the building, next to the walkway,
to place a large Summer Reading banner. This will help customers have more context
for the décor.
e Event Kick-off planning is complete and we have a memorable and engaging night planned with
free ice cream, live music, a bounce house, crafts, and tons of games and activities.
o 10 staff members volunteered to work the event.
o New this year! As part of our effort to create accessible spaces, we'll have a sensory booth
for people who need a quiet break.

Technical Services

e LOTs added — 2 additional hotspots, audio adapters, furniture sliders, jumper cables,
kitchen scale, adaptive scissors, air mover, gardening sets, soil meter.
« Items added to collection March 20th-April 20th: approximately 639 (this includes new
items, added copies, reinstatements)
e Barcode update:
o Most collections have been updated. Currently in adult fiction and through O. Once
fiction is complete, nonfiction will be all that is left.
e Burbank Art — Cataloglt
o Allinformation from current appraisal has been added to the records. Locations are
updated.

Collection Maintenance/Museum Passes

For Q3, 506 families saved about $25,512 using the libraries museum passes.

Name Family savings based on average
discount
New England Aquarium #1 S 5,037
Museum of Science S 3,111
Nashua Center for the Arts S 2,160
Boston Children's Museum S 1,872
Museum of Fine Arts Boston S 1,824
McAuliffe-Shepard Discovery Center S 1,702
Isabella Stewart Gardner Museum S 1,292
Zoo New England S 1,232
Children's Museum of New Hampshire | $ 1,218
SEE Science Center S 1,036
Break Free Escape Games S 800
Strawbery Banke S 576
Currier Museum of Art S 520
Peabody Essex Museum S 416
Seacoast Science Center S 375
American Heritage Museum 5 270
Institute of Contemporary Art Boston | $ 200
USS Constitution Museum S 120
Mt. Kearsarge Indian Museum S 70
Symphony NH S 48
New Hampshire Telephone Museum S 18

You can see the cumulative saving in the following chart:

https://nashpl-my.sharepoint.com/personal/jennifer_mccormack_nashualibrary org/ layouts/15/Doc.aspx?sourcedoc={623a5db8-b6b2-4dfd-a870-02e...
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Family savings based on average discount
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e Purchased ScreenConnect and Bitwarden. We were using an onsite vartiant of Bitwarden and will

be migrating that to the cloud. ScreenConnect for remote access and privileged access

management. This software will all me to create an allowlist for certain software so Staff no longer
need admin password to update or install. These software will be helpful if/when the library is

relocated for the renovation project.

e Work continues on the inventory project. Intune integration has been setup and configured so
computers are automatically imported into the inventory system and assigned to users. | have
been hard at work barcoding items in my office that are for staff to checkout, as well as barcoding
staff computers. Soon | will be going around and barcoding scanners, receipt printers, monitors,

etc.

* New laptops were purchased for Information Services staff, as well as the Children's librarian and
future Teen Librarian. These laptops were the first to be configured with Autopilot. This means the
laptops are locked to the library. If a staff member were to lose one of the laptops we will be able
to remotely wipe them, they will also not be able to be reused as wiping Windows/replacing the
SSD will still trigger the autopilot the second it is connect to the internet. Outside of the safety
features, this also allows for a much easier workflow when setting up new laptops. My plan is for

future laptops to come from HP with autopilot already configured.
e Configurations to M365 has been made to:

o Force BitLocker (drive encryption) on all computers

o Automatically trigger OneDrive folder redirection (My Documents, Pictures, and Desktop)

when a user signs in for the first time

¢ | have joined a joint Cloud Team with James from City IT and Steve from the School District. First
meeting will be 5/8 and will be weekly. | have included a quote from the James, the Cybersecurity

Engineer for the City, on the goals of the team:

"The primary goals are collaboration, information sharing, and improving our collective security
posture across participating organizations. This includes discussing Microsoft 365, Entra ID, Intune,
identity security, governance, device management, and lessons learned from real-world

deployments."
Computer Usage for March

# of sessioTs Total Duration Average Session
Adult 1379 56 days 1 hour(s) | 1 hour(s)
Laptops 63 3 days 23 hour(s) |1 hour(s) 30 minute(s)
Child 116 4 days 7 hour(s) |53 minute(s)
Teen 50 2 days 3 hour(s) |2 hour(s)
Teen Maker 12 5 hour(s) 5 minute(s)
Total # sessions | 1620

Amount
Color Pages 826
Greyscale Pages | 3682

https://nashpl-my.sharepoint.com/personal/jennifer_mccormack_nashualibrary org/ layouts/15/Doc.aspx?sourcedoc={623a5db8-b6b2-4dfd-a870-02e...
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Total Pages 4508
Total Jobs 1521

https://nashpl-my.sharepoint.com/personal/jennifer_mccormack_nashualibrary org/ layouts/15/Doc.aspx?sourcedoc={623a5db8-b6b2-4dfd-a870-02e... 5/5



Nashua Public Library Website's

A Analytics  htp:/vww.nashualibrary.org... Gotoreport (7

o All Users " Add comparison + Custom Apr1-Apr 29,2026 ~

{fAdd filter +
Q Search... Rows per page: 25 v Goto: 1 { 1-250f155 »
Pagetitle and screen name  ~ + ¥ Views Active users Views per active user Average engagement time per active user Event count
Allevents ~

Total 22,303 7,530 2.96 58s 57,036

100% of total 100% of total Avg 0% Avg 0% 100% of total

1 Nashua Library, NH | Official Website 12,332 (55.29%) 5,500 (73.04%) 2.24 43s 33,977 (59.57%)
2 Events | Nashua Library, NH 905 (4.06%) 445 (5.91%) 2.03 29s 2,074 (3.64%)
3 Museum Passes | Nashua Library, NH 516 (2.31%) 283 (3.76%) 1.82 12s 1,248 (2.19%)
4 Study and Meeting Rooms | Nashua Library, NH 509 (2.28%) 270 (3.59%) 1.89 23s 1,002 (1.76%)
5 Research Databases | Nashua Library, NH 387 (1.74%) 156 (2.07%) 2.48 Tm13s 842 (1.48%)
6 Sustainability Fair | Nashua Library, NH 383 (1.72%) 264 (3.51%) 1.45 26s 1,067 (1.87%)
7 Library Cards | Nashua Library, NH 381 (1.71%) 286 (3.8%) 1.33 19s 856 (1.5%)
8 Standard Library Card | Nashua Library, NH 345 (1.55%) 250 (3.32%) 1.38 34s 952 (1.67%)
9 Location and Hours | Nashua Library, NH 325 (1.46%) 223 (2.96%) 1.46 22s 811 (1.42%)
10 Services | Nashua Library, NH 266 (1.19%) 188 (2.5%) 1.41 18s 618 (1.08%)
11 Research and Learning | Nashua Library, NH 217 (0.97%) 161 (2.14%) 1.35 15s 437 (0.77%)
12 Newspapers and Magazines | Nashua Library, NH 202 (0.91%) 87 (1.16%) 2.32 41s 444 (0.78%)
13 Kids | Nashua Library, NH 199 (0.89%) 130 (1.73%) 1.53 48s 492 (0.86%)
14 Copy, Print, Scan & Fax | Nashua Library, NH 198 (0.89%) 124 (1.65%) 1.60 33s 418 (0.73%)
15 Interlibrary Loan | Nashua Library, NH 187 (0.84%) 114 (1.51%) 1.64 37s 391 (0.69%)
16 Career Opportunities | Nashua Library, NH 174 (0.78%) 116 (1.54%) 1.50 9s 445 (0.78%)
17 Search « Nashua Library, NH « CivicEngage 163 (0.73%) 117 (1.55%) 1.39 21s 312 (0.55%)
18 Downloads and Streaming Media | Nashua Library, NH 149 (0.67%) 90 (1.2%) 1.66 20s 303 (0.53%)
19 About | Nashua Library, NH 136 (0.61%) 113 (1.5%) 1.20 21s 266 (0.47%)
20 Custom404 + Nashua Library, NH + CivicEngage 130 (0.58%) 109 (1.45%) 1.19 3s 391 (0.69%)
21 Browse | Nashua Library, NH 123 (0.55%) 73(0.97%) 1.68 17s 329 (0.58%)
22 Notary Services | Nashua Library, NH 120 (0.54%) 94 (1.25%) 1.28 21s 331 (0.58%)
23 Kids, Tweens & Teens | Nashua Library, NH 117 (0.52%) 84 (1.12%) 1.39 20s 230 (0.4%)
24 Tiny Film Festival | Nashua Library, NH 112 (0.5%) 46 (0.61%) 2.43 17s 249 (0.44%)
25 Contact Us | Nashua Library, NH 110 (0.49%) 83 (1.1%) 1.33 31s 230 (0.4%)
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