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CABLE TELEVISION ADVISORY BOARD
12/12/2025
A meeting of the Cable Television Advisory Board was held December 12, 2025 at 8:30 am in
the Aldermanic Chamber.
Members of Committee Present: Andrew Cemota, Chairman
Captain Patrick Hannon
Emest Jette, Alderman
Jennifer McCormack, Library Director
Nick Miseirvitch, IT CIO
Emily Vassar
Oscar Villacis
Chief Steve Buxton
Tim Cummings, Administrative Services Director
Cole Morgan
Also Present: Jeff Poehnert, PEG Program Manager
Pete Johnson, Education Channel Access Administrator
Dan Young
George Russell
Bob Bartis
COMMENTS FROM THE PUBLIC:
Andrew Cemota, Chairman:

Andrew Cemota is here. Tim Cummings will be joining us by Zoom for the discussion. Patrick
Hannon.

Captain Patrick Hannon:
Here.
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Andrew Cemnota, Chairman;
Alderman Jette.

Ernest Jette, Alderman:
Here.

Andrew Cernota, Chairman:
Jennifer McCormack.

Jennifer McCormack, Library Director:;
Here.

Andrew Cernota, Chairman:
Nick Miseirvitch.

Nick Miseirvitch, IT CIO:
Here.

Andrew Cemnota. Chairman:

Page |20f18

Cole Morgan is not here. Is Gregory Rodriguez still the representative from the schools?

Emest Jette, Alderman:
Yes.

Andrew Cemota, Chairman:
Yes. Okay. He is not here. Emily Vassar.

Emily Vassar:
Here.

Andrew Cemota, Chairman:
Oscar Villacis?

Oscar Villacis:
Villacis.

Andrew Cernota, Chairman:
Villacis.

Oscar Villacis:
Here.

Andrew Cemota, Chairman:
All right. We have a quorum. Public Comment

20251212 Cable TV Advisory Board
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Chief Steve Buxton:
Did I get kicked off the board?

Andrew Cemota, Chairman:
Oh, I'm sorry. Actually, you're not on the list.

Jennifer McCormack, Library Director;
You can go home Steve.

Chief Steve Buxton:
Right.

Andrew Cernota, Chairman:
Chief Buxton.

Chief Steve Buxton:
Present.

Andrew Cernota, Chairman:
All right. Public Comment. We do have someone in the gallery. Would you like to make a
comment? Okay. Acceptance of minutes from previous meetings. Is there a motion?

Jennifer McCormack, Library Director:
Jennifer McCormick, move to accept and place on file.

Andrew Cernota, Chairman:
There's a motion to accept and place on file. Any discussion of the motion? Seeing none, all
those in favor?

Participants:
Aye.

Andrew Cernota, Chairman;

All those opposed? The motion passes. Communications. You should have all received copies of
advisories that the city received from Comcast regarding the rate change and some impact to the
channel lineup. Is there a motion with regard to those communications? Alderman Jette.

Ermest Jette, Alderman:
I move to accept and place on file.

Andrew Cernota, Chairman:
There's a motion to accept and place on file. Any discussion? Seeing none, all those in favor?

Participants:
Aye.
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Andrew Cernota, Chairman:
All those opposed? The motion passes. Mr. Pochnert.

Jeff Poehnert, PEG Program Manager:

Our current balance, Jeff Painter, PEG Manager, current balance of operating account 2505 is
$129,946.05. Expenses for November 2025, including salaries and facility operations totaled
$34,220. Operations, we had 5,352 cable cast, total between September and November. And of
this, 1174 live events, and this broke down to Public 96 at 36, Education 99 at 56, and
Government 16 at 49 and our High Definition Channel, 33. There was 5,178 playbacks, and of
this, Public was 96 was 2,748. Education 99 was 811, and Government 16 was 842, and our High
Definition Channel was 777. We'll need to secure the additional 1% remaining in the General
Fund out of the total of 4% Comecast contributes to fulfill their franchise obligations for fiscal
year 2027.

We'd like to set that up so that we are ready for the budget season coming up, just that, to add
that 1% so we get all 4%. Due to the ongoing Police' Department construction in our building,
we'll hold off requesting to have a CTAB meeting in the studio until that work is completed. All
right. And I had on here, Chairman Cernota has requested that CTAB holds Board Officer
Elections this morning at this meeting. And Pete?

Pete Johnson, Education Channel Access Administrator:

As far as the Education Channel's concerned, it was obviously a busy fall for us with a lot of
things going on. We had a lot of football. With the elections. We had a lot of pre-election
coverage for both the Board of Aldermen and the Board of Education candidates’ forums. And

I won't bother to go through and read everything, but we continued to work on Public Health
Matters in the Studio. Just seeing if there's anything specific there that we need to bring up.

And I don't specifically see anything: If anybody has any questions on what you see there in my
report, please let me know now or after the meeting. So, Dan has some good news. We went to
an event on Monday that was held after the information was put on the form here, so we'll give it
over to Dan.

Dan Young, Nashua Community Media:
Hi, Dan Young, Nashua Community Media, Creative Coordinator. As Pete mentioned on

Monday, we attended the Alliance for Community Media, Northeast Region One Day Summit in
North Hampton, Mass. Pete Johnson, Dylan Smith and [ participated in a variety of workshops
covering topics such as building a podcast studio, Al's impact on broadcast operations,
Government meetings, and accessibility compliance, and the impact of Al on creativity. We also
met with several vendors throughout the day and learned about new products and emerging
features in our field. One of the highlights from TelView, and I'm just geing to bump ahead to
the second one there. There's a new closed captioning accessibility tool that's going to be
included in the service that we have that will allow people in this room or people in the audience
or whomever to log into a webpage and view the live closed caption data, which we are
providing at the moment for the BOA meetings, and as of January [st, we're transitioning to all
the meetings.

So, it's another level of accessibility for people in this room to become engaged in the
Community. In addition to the live captioning, we also learn more about an important
accessibility requirement that's being mandated under the, the WCAG or the web content
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accessibility guidelines. And this is something that I believe Rich Berube is working hand over
foot on for the City Webpage, but it turns out that aside from closed captioning, which the
majority of this board knows that we've been, you know, engaged in we now need to provide,
audio descriptions for replayed programming, such as a person walks to the podium, or a map is
shown on the screen for viewers that have vision issues, so that they can hear the action going on
in the studio.

Our vendor TelView who we have their playback server with, is working on this using some Al
technology, and there are some other technologies out there that look like they might come
about. And since we just learned about this, we are, we are looking into it very quickly as that
mandate goes into effect April 24th, for a Community of our size. Lastly, that evening... Well,
second to last, that evening, we were honored to receive two second place awards and one third
place award for Educational Programming in the Annual ACM Northeast Nor'Easter Awards.
This region includes all of New England and New York. Congratulations to Dylan Smith,
Michaela Savageau, Jojo DeFosses, and Pete Johnson for their work on the running entries.
Jojo's entry was a tribute to Elm Street Middle School, High School; et cetera, and the closing of
that, and she did that as a student through the high school itself.

And finally, it was announced that next year's conference will be held right here in New
Hampshire and we invite members of the CTAB committee to attend and we'll-share more details
as they become available. Overall, the one-day format made for a long trip, but it was well worth
the opportunity to connect with stations from across the region and bring back valuable insights.
Thank you.

Andrew Cernota, Chairman:
All right, thank you. I do want to note for the record that Mr. Morgan has joined the meeting.
Bob Bartis with Nashua Public Television.

Bob Bartis:

Thank you. Bob Bartis for BRB TV, Nashua Public Television. As you'll see in our report, we
continue to provide the same content that we continually do with our hosts, as well as our show
topics. We continue to run billboards promoting Nashua Public Television on WSMN, and that
the shows are available on Roku and Apple TV, as well as free sign-outs for equipment are
available. Our 24/7 live cams throughout the city continue to run, and those are viewable on the
website as well as on WSMN. Our live events and our regular reoccurring for each quarter
include having Mayor Donchess, County Treasurer Dave Fredette, AMR Director Chris Stawas,
as well as Nashua Fire Rescue Chief Steve Buxton, and representatives from the Nashua Police
Department. Our live events for this last quarter include the 9/11 ceremony, the Veterans Day
Parade, city election coverage for the Alderman at Large Ward Alderman School Board events.
We had the Meet the Candidate series that was hosted through the Chamber of Commerce that
were live on WSMN and on Nashua Public Television, and we had the United Way Karaoke
Show at the Performing Arts Center, and the 30th Annual Holiday Stroll and there was a
celebration of life for Alderwomen Gloria Timmons, that was also broadcast. Those were the live
events in the last quarter. I attended the Annual New Hampshire CCM, the Coalition for
Community Media which is a statewide community TV access board with Pete Johnson and Dan
Young. We did our quarterly lunch and learn. We were at the Manchester Chamber of
Commerce for that event and as noted, all the shows that we record are posted on Roku and
Apple, so that they can be viewed not just on Nashua Public Television, but to anyone as well on
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those streaming services.

Andrew Cemnota, Chairman:
Thank you. Do any members of the Committee have any questions, comments? Mr. Miseirvitch.

Nick Miseirvitch, IT CIO:

Thank you, Mr. Chair. Nick Miseirvitch. Just a couple of items, Mr. Poehnert’ s report. First, the
Franchise Fee allotment requesting that additional 1% is in line with the subcommittee's
recommendations that we put forth. So just reminding the members here and citizens as well that
this 1s moving, well, hopefully moving forward, we got to bring it to the Administration. But like
I said, that is in line. Looking at the report, Financial Report, we're about $40,000 less than what
was anticipated. That is due to people moving away from.Cable TV. There's nothing we can do
about that, unfortunately. However, given the opening balance and then the operating
contingency item, we should still remain positive for FY26.

Andrew Cernota, Chairman;
Thank you.

Nick Miseirvitch, IT CIO:
And the other item is the Police Training Facility that construction will be completed this
month, if not already.

Emest Jette, Alderman:
Oh, all right.

Nick Miseirvitch, [T CIO:
So just letting this board know that that work is buttoning up soon.

Andrew Cemota, Chairman:
Thank you. Alderman Jette.

Emest Jette, Alderman:

Thank you. Following up on the Franchise Fee discussion. I thought we had decided that,

has that not risen to the level of the budget? I don't know. 1 see Director Cummings on the screen
there.

Tim Cummings, Administrative Services Director:
Mr. Chairman, I'm happy to address that if you'd like.

Andrew Cernota, Chairman:
Please.

Tim Cummings, Administrative Services Director:

Thank you. So, to Alderman Jette's point, yes, it has risen to the level of the budget. Over the last
couple years, we have been taking advantage or utilizing of the split differently. Last year we
went from, so to be clear, when I say last year, I'm talking about FY25, we went from a two-two
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split of the Franchise Fee to an FY26 a three to one split of the Franchise Fee where you know,
the leaving essentially 1% being directed towards the General Fund and what is being discussed
now is for FY27 taking the entirety of the Franchise Fee, that entire 4% and dedicating it to PEG.
And what [ would recommend is that this body, if that is what your desire is of, that you make a
Motion asking that the Administration entertain the entire 4% being moved over towards the
PEG budget to pay for the services that we anticipate providing in FY27. Thank you.

Andrew Cernota, Chairman:
Alderman Jette.

Ernest Jette, Alderman:

So, following up, so hearing that I don't want to take, you know, I'll leave it up to the
subcommittee to make that motion if that's where you want to go, then I'll leave it... When I'm
done, maybe you could make that motion or when it come, when the time is appropriate-

Andrew Cernota, Chairman:
It's actually the next agenda item, so, I think before we move on to that, are there any other
questions regarding any of the reports?

Emest Jette, Alderman:

I have more. Thank you. So, on the discussion about closed captioning, I think that it's... I'm
wondering about how widely known that availability is. [ think that the people who are, this is
just my thoughts, this is not empirical or it's not based on any evidence, but, I think the people
who are involved in this are constantly watching the PEG Channels and they see what the PEG
Channels are putting out and that's..., and they may be under the impression that the whole
world is, is viewing that, but the truth is, unfortunately, that very few people are actually
watching. And this is not a criticism, it's just feedback I get from my constituents.

Very few people are even aware that this exists. So, closed captioning issue is a small

subset of that but, generally speaking when I'come to these meetings and I read about all the
stuff that we're putting out and that is available I think it's a shame that the public is not really
taking advantage of this and I'm not a, marketing expert. We have other people on the board who
are much more qualified about that, but, I think that we ought to be thinking about how,

do we get the word out? And I think we have to do that not in the PEG channels.

[ mean, the PEG channels are reaching the people who watch the PEG channels. They're not
reaching the people who aren't watching the PEG channels. So, we ought to think about how do
we let the public know that this is available, especially the, I may be missing something,

of course, I'm watching the meetings I'm watching the Government Channel and I do watch,
the sports and that are available, that are made available through the Education Channel. But, 1
wasn't, I'm an example, I guess, of somebody who really wasn't that aware of the availability of
the close captioning feature, and I'm wondering if especially the population out there who needs
that how much we making it, are we making them aware that this is available? So, those are my
comments. Thank you.

Andrew Cernota, Chairman:
Thank you. Mr. Morgan.
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Cole Morgan:

Cole Morgan. This is actually something that Rony Camille, and I spoke about before he
departed this committee, and some of the ideas we were tossing around, and I'm sure there's lots
of ideas and lots more places, but working with other city departments like when you're
registering your car, coming in to do the things that most citizens need to do every year, if there's
an opportunity for literature or a QR code for them to download the apps to view, although I
don't know if they're for iPhone. Right now, that might only be for Apple TV, but, or Roku, but I
think there's some great ways that we could do this. I don't know if this committee can do more
than recommend that or if we have, like what the method to put those in play would be, but I
think there's some pretty simple things we could do.

Andrew Cemota, Chairman:

I think that would be under the advisory part of our commission. So, we could advise the city on
doing that sort of stuff. So, I think any of those ideas, we can funnel them through to the Mayor's
Office or through the IT Department, so that the appropriate people in the city are aware of them.

Cole Morgan:
Thank you.

Andrew Cernota, Chairman:
Any other comments, questions?

Oscar Villacis:
Sir?

Andrew Cernota, Chairman;
Yes.

Oscar Villacis:

Have we thought about providing maybe some language in Spanish or in Portuguese, maybe one
day of the week to be able to attract'a new demographic and be able to put information out on,
like Mr. Morgan was saying, want to go register or your vehicle or any snow removal, parking
in Ward 4. { think that would, I think that has been done before in radio not here, but in other
metropolitan areas, that they've dedicated just maybe one day for maybe Spanish, half a day
Spanish, half a day Portuguese to kind of attract that demographic. Maybe that's food for
thought, so maybe we could look into that.

Andrew Cernota, Chairman:
Thank you. Any other comments?

Pete Johnson, Education Channel Access Administrator:

I would just say that as far as our closed captioning is concerned, that is a feature that is available
to us now. We can do a secondary closed caption channel that is translated into one other
language. We can only do Spanish or Portuguese or something for a live meeting, but it could be
done for on replays-
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Emest Jette, Alderman;
Yeah

Pete Johnson, Education Channel Access Administrator:
And have a special day where the Board of Aldermen meeting had a Portuguese reading on it.

Andrew Cernota, Chairman:
Thank you. Any other? Seeing none we'll move on to old business Franchise Fees. Mr.
Miseirvitch, would you like to make a motion?

Nick Miseirvitch, IT CIO:

Absolutely. Nick Miseirvitch. I move that this committee drafts a memo to the Administration
with Director Cummings' guidance to request consideration of obtaining that remaining 1% of
the Comcast Franchise Fee for the continued operation of this department in FY27.

Andrew Cernota, Chairman:
All night, thank you. There's a motion, discussion of the motion. No discussion of the motion at
all? Then we'll move the question. All those in favor?

Participants:
Aye.

Andrew Cernota, Chairman:
All those opposed? All right, the motion passes.

Oscar Villacis:
Actually, Mr. Chairman, hold on one second.

Andrew Cemota, Chairman:
Oh, sure.

Oscar Villacis:
I believe I'm a voting member of this body as such to follow RSA 91A, you need to take it by
roll call.

Andrew Cernota, Chairman:
I was under the impression that the ability to do votes by video had ceased, so I was thinking that
you were here just for the discussion.

Oscar Villacis:
No, but I can participate as, I believe I'm a full voting member. [ can participate in the
meeting. You can't have a quorum of the body be remote.

Andrew Cernota, Chairman:
Okay.
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Tim Cummings, Administrative Services Director:

And with that being noted, you should also probably note that a couple elements, we can do it at
the end of the meeting to ensure that I participate following RSA 91A, there's a certain protocol
that we need to follow. I can do that at the end if you'd like.

Andrew Cernota, Chairman:

That, that would be appreciated, thank you. All right then so we have to do a roll call.

Now for that roll call, [ have to... Even the ones that aren't, that we know are absent because of
the earlier roll call, is that consistent?

Erest Jette, Alderman:
Just the roll call...

Andrew Cernota, Chairman:
Yes.

Ernest Jette, Alderman:
... people here.

Andrew Cernota, Chairman:
Oh, just of the ones here.

Andrew Cernoia, Chairman:
Okay. Andrew Cemota, yes. Tim Cummings.

Tim Cummings, Administrative Services Director:
Yes.

Andrew Cernota, Chairman:
Patrick Hannon.

Captain Patrick Hannon:
Yes.

Andrew Cemota, Chairman:
Ernest Jette.

Ernest Jette, Alderman:
Yes.

Andrew Cemota, Chairman:
Jennifer McCormick.

—t

Jennifer McCormack, Library Director:
Yes.
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Andrew Cernota, Chairman:
Nick Miseirvitch.

Nick Miseirvitch, IT CIO:
Yes.

Andrew Cernota, Chairman:
Cole Morgan.

Cole Morgan:
Yes.

Andrew Cernota, Chairman;
Emily Vassar.

Emily Vassar:
Yes.

Andrew Cernota, Chairman:
Oscar Villacis

Oscar Villacis:
Yes

Andrew Cernota, Chairman:
All right. The motion passes.
Oh. Chief Buxton.

Chief Steve Buxton:
Yes.

Andrew Cernota, Chairman;
Not only are you not on the list, you're also out of line of sight.

Chief Steve Buxton:
We'll get there.

Andrew Cemota, Chairman:

Onto new business. Officer elections. So, since this is the last meeting of 2025, our next
meeting isn't going to be well into 2026. So, we'll have officer elections now. Is there anyone
that's interested in running for or putting their name in for either Secretary, Vice Chairman or
Chairman? Mr. Miseirvitch.

Nick Miseirvitch, IT CIO:
I'll put my name in the hat for Vice Chair.
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Andrew Cernota, Chairman:
Excellent. Anyone interested in Clerk or Secretary? I think we actually, it's officially a Clerk.

Ermest Jette, Alderman:
Clerk

Andrew Cernota, Chairman:
And in case you're concerned about workload on that, since we have our minutes transcribed,
the workload is pretty minimal.

Andrew Cermota, Chairman:
[ mean, we have operated without one for a long time. I think the previous Library Director was
The Clerk in the past.

Jennifer McCormack, Library Director:
... a long time ago. Because I'm coming up on 16 years.

Andrew Cernota, Chairman:
Yes.

Jennifer McCormack, Library Director:
So full disclosure, I was not actually aware that this committee had a Vice Chair or a Secretary.

Andrew Cernota, Chairman:
No, we do. Unfortunately, we haven't had any previous volunteers since, Alicia's left as Vice
Chair,

Jennifer McCormack, Library Director:
Okay.

Chief Steve Buxton:
We did have another Vice Chair after that, Cheryl Lindner.

Andrew Cernota, Chairman:
Oh, yes. Okay.

Ermest Jette, Alderman:
Mr. Chair, could I, so are you willing to serve as Chair again?

Andrew Cernota, Chairman:
I'm willing to serve as Chair again.

Ermest Jette, Alderman:
Okay.
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Andrew Cemota, Chairman:
If there are no other nominations or volunteers, maybe we'll just try to fill that Clerk seat as we
go along.

Emest Jette, Alderman:
So, could I nominate you as Chair and Mr. Miseirvitch as Vice Chair?

Andrew Cernota, Chairman:
All right, there's a nomination for Chair and Vice Chair. Is there a motion to close nominations?
Chief Buxton?

Chief Steve Buxton:
[Inaudible].

Andrew Cemota, Chairman:
All those in favor, oh, since there are only nominations for one for each of the two positions
there were nominations for, all those in favor of approving that slate of officers?

Ernest Jette, Alderman:
By roll call.

Andrew Cernota, Chairman:
Oh, that's right. Sorry. Andrew Cernota, yes. Tim Cummings?

Tim Cummings, Administrative Services Director:
Yes.

Andrew Cernota, Chairman:
Patrick Hannon.

Captain Patrick Hannon:
Yes.

Andrew Cernota, Chairman:
Emest Jette.

Emest Jette, Alderman:
Yes.

Andrew Cernota, Chairman:
Jennifer McCormack.

Jennifer McCormack, Library Director:
Yes.
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Andrew Cemnota, Chairman;
Nick Miseirvitch.

Nick Miseirvitch, IT CIO:
Yes.

Andrew Cernota, Chairman:
Cole Morgan.

Cole Morgan:
Yes.

Andrew Cemnota, Chairman:
Emily Vassar.

Emily Vassar:
Yes.

Andrew Cernota, Chairman:
Oscar Villacis?

Oscar Villacis:
Yes.

Andrew Cernota, Chairman:
And Chief Buxton?

Chief Steve Buxton:
Yes.

Andrew Cernota, Chairman:

All right, the slate passes. So, Mr. Poehnert.

Jeff Poehnert, PEG Program Manager:
Jeff Poehnert, PEG Manager. [ will continue to be the Shadow Clerk.

Andrew Cermota, Chairman:
Thank you.

Jeff Poehnert, PEG Program Manager:

Yep.

Andrew Cemota, Chairman;

Page |14 0of 18

Next item on the agenda, Public Comment again. No members of the public with comments.

Remarks by members. Jennifer McCormack.
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Jennifer McCormack, Library Director:
Jennifer McCormack. Two things from the Library that are, might be of interest to this

committee or people watching. On January 25th, Laura Knoy is coming to the Library. So, Laura
Knoy, you might know was previously a radio host. She's coming to talk about a book that she's
written. So, Sunday the 25th at 2:00 PM, and I've spoken to Dan and Jeff. Hopefully we'll,
Nashua Community Media will record that and have that available afterwards. And also, we are
running, once again, our tiny film festival this year, and submissions will be accepted sometime
in February. So, if you are a filmmaker or know one, tell them to get ready. We are hosting this
year a workshop with one of the High School teachers at the Library for teens to come and get a
little bit of education on filming and we're hoping to get some great submissions out of it. It is a
fabulous, if you aren't a filmmaker, I don't have the date for the actual festival, but it is a
fabulous evening. We have concessions where you can get.popcorn and candy, big screen, we
give out awards. It's a ton of fun.

Andrew Cemota, Chairman;
Nice.

Jennifer McCormack, Library Director:
That's it.

Andrew Cemota, Chairman:
All right. Mr. Morgan.

Cole Morgan:
Thank you. I just wanted to make two notes here. One, just a-another thank you to BRBTV for

the awesome coverage of everything from the candidate series, all the things in the last quarter.
Again, just really appreciate your guys' effort and dedication to quality. [ know we started, I had
a very different opinion, and you guys have made a lot of changes in quality and, and how you've
been reporting and working. So, thank you guys. And second, just a note that Pete Johnson and I
are hopefully going to speak to IT about maybe some new equipment to further enhance our
ability to have connectivity throughout the city and work on some new and interesting ways to
broadcast.

Andrew Cemota, Chairman:
All right, thank you. Mr. Poehnert.

Jeff Poehnert, PEG Program Manager:
Oh, just one last thing. We will be covering the inauguration at the Performing Arts Center on

January 4th, 2026 at 10:00 AM. And we'll be doing that live.

Andrew Cernota, Chairman:
Excellent, thank you. Alderman Jette,

Emest Jette, Alderman:
So, this is my last meeting because I didn't run for reelection. So, [ won't be on the committee as
an Alderman anymore. But I did want to... I've been on this committee for the eight years of my
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service as an alderman, and [ did want to say that I've enjoyed it. I've enjoyed learning about the,
Cable TV Operation. I've enjoyed working with all the committee members and the staff. Mr.
Pochnert and the other members of the staff have been very helpful to me and have taught me a
lot about the whole operation, and I've, I've enjoyed learning that. And Mr. Johnson has, he even
came to my home and helped me construe my Apple TV so that I could get the public TV
channel. I appreciate that very much. And I'll continue watching, but, from afar. So, thank you
very much.

Andrew Cemota, Chairman:
Well...

Emest Jette, Alderman:
Thank you.

Andrew Cernota, Chairman:
On behalf of the board, 1 do want to thank you for your work with us, and it's been a pleasure
having you on the board.

Emest Jette, Alderman:
Thank you.

Andrew Cernota, Chairman:
All right. Mr. Cummings, would you like to do your script that you need to read?

Tim Cummings, Administrative Services Director:

Yes, thank you Mr. Chairman. I just want to note for the record so to ensure that we're in good
standing that I'm participating remotely this morning. I'm alone, and as you can tell, I am able to
participate contemporaneously both hearing and seeing the meeting. And the reason why I was
here remote is I had childcare issues. Thank you.

Andrew Cemota, Chairman:
Thank you: All right. Now do we need to do a roll call vote on the adjournment vote?
Apparently, we do. Okay. So, is there a motion to adjourn?

Jennifer McCormack, Library Director:
I move to adjourn.

Andrew Cernota, Chairman:
There's a motion to adjourn. Andrew Cernota votes in the affirmative. Tim Cummings?

Tim Cummings, Administrative Services Director:
Yes.

Andrew Cernota, Chairman;
Patrick Hannon?
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Captain Patrick Hannon:
Yes.

Andrew Cemota, Chairman:
Emest Jette?

Ernest Jette, Alderman:
Yes.

Andrew Cemota, Chairman:
Jennifer McCormack?

Jennifer McCormack, Library Director:

Yes.

Andrew Cernota, Chairman:
Nick Miseirvitch?

Nick Miseirvitch, IT CIO:
Yes.

Andrew Cernota, Chairman:
Cole Morgan?

Cole Morgan:
Yes.

Andrew Cemota Chairman:
Emily Vassar?

Emily Vassar:
Yes

Andrew Cemota, Chairman:
Oscar Villacis

Oscar Villacis:
Yes.

Andrew Cernota, Chairman:
Okay. And Chief Buxton?

Chief Steve Buxton:
Yes.
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Andrew Cemota, Chairman:
All right. Thank you all and we will see you in, next quarter.

Emest Jette, Alderman:
Thank you.

ADJOURNMENT:
The meeting was adjourned at approximately 9:05 am
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January 28, 2026

Mr. Tim Cummings
Administrative Services
City of Nashua

229 Main St.

Nashua, NH 03061

Re: Annual Customer Notice

Dear Mr. Cummings:

Comcast provides its customers with annual notices, including such information as Comcast’s customer
privacy policy, payment procedures, equipment compatibility and billing dispute and complaint
procedures. Enclosed please find a copy of the annuai notices received by customers during 2025. Also
enclosed is a copy of the letter provided to the Office of the Attorney General certifying documents
were provided during the year ending 2025.

Should you have any questions, please do not hesitate to contact me via Chris_Hodgdon®comcast.com.

Very truly yours,
Chris Hodgdon

Chris Hodgdon, Vice President
Government & Community Affairs

Enclosures






xfinity

January 28, 2026

Via UPS Overnight

Office of the Attorney General

Consumer Protection and Antitrust Bureau
State of New Hampshire

1 Granite Place South

Concord, NH 03301

Re: Annual Customer Notice — Year End 2025

Dear Attorney General:

In accordance with New Hampshire RSA 53-C:3-d, due no later than January 30, 2026, this letter serves
as confirmation for year ending 2025, Comcast has provided customers with annual notices containing
information relative to customer privacy policy, payment procedures, equipment compatibility, and
billing dispute & complaint procedures.

For your convenience, copies of these documents are enclosed.

if you have any questions, please do not hesitate to contact me at Chris_Hodgdon@comcast.com

Sincerely,

Chris Hodgaon

Chris Hodgdon, Vice President
Government & Community Affairs

Enclosures

Je
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Comcast Xfinity Privacy Policy coO I\ﬁg AST

Effective January 1, 2025

We know you care about your privacy and 1he protection of your personal informalion®. We alse know il is our responsibility to be clear about how we prolect your infermalion. We
designed this Privacy Policy to do Just that. It explains the iypes of personal information we coflect, and how we collect, use, maintain, profect, and share this information. This Privacy
Policy also {ells you about the rights and choices you may have when it comes to your personal information,

Some of what we say in our Privacy Policy Is required by law, ang may at times seem long and complicated, bul we've worked hard 1o try to make our Privacy Policy easy o understand
and provide examples whese possible. The Xfinily Privacy Center (xfinily.com/privacy) inchudes more information about:

* How to review and manage your personal information and account activity

* How to manage your preferences, including selting your marketing and advertising preferences, and restricting certain uses and sharing

« How you can better protect yourse!f online

You can revigw this Privacy Policy and the information in the Xfinlly Privacy Center anylime, If you still have guestions, you can contact us<® for more informalian,

WHEN THE PRIVACY POLICY APPLIES

This Privacy Policy applies to the information we coltect when you use or interact with (he business entities, producis, services networks, and plattorms®, including our websites,
mobite apps, and other services and devices where 1his policy is referenced. These may include Xfinity-branded services, Comcasi-branded Services, Xumo-tranded Services, and
other products and services we deliver. This Privacy Policy also applies when you olherwise interact with us. We'll refer to all of these as our “Services” in this Privacy Policy. It aiso
applies to the information we collect about you from third parties.

This Privacy Policy does not apply o the other products, services, websiles, and applications® (mobile or felevision) that you may use o interact wilh through Xfinity platiorms. I also
does nod apply where we process your personal Information at the direction of business cilents for whom we provide services whese you have a relationship with those business clients
Instead, the privacy policies of those olher parties witl apply.

Learn more sbout when the Privacy Policy applies

Because this Privacy Policy describes the privacy practices lor all of our Services, spme paris may not apply lo you. For example, if you do not subscribe to Xfinily Voice (home phone
service) or Xiinity Moblle, we will not collect call detail information.  you do not subscribe to Xiinily Home, we will ncl coflect home security event information,

Some Services may have addilional privacy practices thal may be described to you in different ways, such as in a separate contract lor Comcast Business Services. To the extent there
an avertap between this Privacy Policy and a Service-specilic privacy policy, the Service-specilic policy or agreement will conltol with respect to that Service.

This Policy does not apply to the non-Xfinity products, services, websites, and applications that you may use theough the Xfinity platforms, and we are not respensible for the practices
of the companies providing those offarings. For example, if you subscribe 1o Xfinity Internel and visit a news or shopping website, the privacy poficy for that website will apply. If you
use one of our platforms 1o use another company's streaming service, the privacy policy for that sireaming service will apply to information it coiects aboul your activity within the app.
Likewisa, if you connect your smart thermostat to your Xfinity Home securily and automalion service, the privacy policy of the smart thermosial company will apply to the information il
collects. For more information about how these non-Xiinity products, services, websites, and applications use your informallon, please review their privacy policles.

THE PERSONAL INFORMATION WE COLLECT AND HOW WE COLLECT IT

To provide you with our Services, we collect your personal information, This can inclede information that does not direcily identify you — such as device numbers, IP addresses, and
account numbers. It may also include information that does personatly identify you, such as your name, address, and telephone number. We call any information 1hat identities you
“personally idenlifiable information” or "PIL”

It you allow others to use your Services, we witl also collect personal information about those individuals. I you use our Services through someone else’s account, we will collect
information about you, but it may nol identily who you are 1o us. We may also collect information about you from third parties®.

We coflect this informalion to provide our Services, communicate with you, respond 1o your requests®, and to tatior our Services(D lo best meet your needs and infetests.
LEEY NG gudl
What We Collect

« Contact Information - Information such as your full name and telephune n.mber ihat we use 1o stay in co-lact with you

+ Account information — Informallon we use to identify who you are and/or 10 provide or maintain your account and Services, which may inchude biomelric informalien, such as
audlo recordings and facial scans when used as a means of ident:lication

Analytics and Inferences - Information related to your household, account, or your use of our Services and our predictions about what you might like or not like

Billing Information - Information including your financial ransactions that are availablg ¢n your b ling statements and other payment receipts

Demographic and Interesi information — Information we obia n from other companies 1o better lailor our programming, marketing, and advertising services 10 you

Service Activity Information - Information associated wath your use of our Services

In some cases, California requires that we use dilferent names to descr be e categories of nformation that we collect. For mre information about these categaries, please see ihe
~Additional information regarding other laws and ndiv'dual rights™ section of this Privacy Policy

How We Collect Personal Information
We collect personal information about you in several ways.
1. Directly from you when you create an account, interact with our customer service. or interact w thus on beha'f of your business, such as:
« Contact Information, which may include your name, mailing address, email address, of telephone number
Login credentials for our Services, such as your username and password
Information regarding your preferences for your experience on ihe Services such as your setl ngs and other nformation you provide us to enable personalization of content
Biomelric informatian, such as audio recordings for vo cepeinis and facial scans that we create in the identily ver fication process
Customer communications records, inciuding records ol calls and chats wilh our cuslomer serv ce representatives
Infarmation ihat you provide when interacting with us on ot social med'a pages message boards, and other forums, including your usernarme, profile pictures, and commenls, as
well as Information you publicly share about us
Photagraphs(@ or images of your property
Payment information, such as your credil/detet card or olher { nancial account informaton
Your Social Securily number
Your driver's license, state identification cards or other lorms of identilication
Legal documents, such as documentation of the authority to act on behalf of another person
hen you use or interact with our Services, such as:
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Household and dewice wigo selection and viewing activity®
Voice commands and audio recordings made through voice activated devices that are pari of the Services, such as the Vioice Remote or our app-based remote
Geolocation inforenation on where you are al a specific point in time based on your service address (o help us authenticate you® for certain services on our platform
IP addresses, device identifiers, and nelwork equipment addresses when devices connect to our Services. and olher device information, including information about Oevices
provided by ather compames from which you use our Services
» User achivily information on our websites and applications using cookles and other technologles (Cookie Notice: xfinity.com/privacy/policy/cookienotice) and information
provided by other companies when you integrate their services with our ServicestD
» Domain Name Server of "ONS™(D) searches and network traffic activity® when you use owr Services, such as Xtinity Internet, Xitnily Mobie, or Xiinity WiFi
* Geolocation information that indecates where your davice is at a specific point in time when you use Xfinity Mobde® or enable that function in aur mobile apps
* Genera locahon information, such as the city or ZIP Code that correlates with the location of a WIFi service access point o with the lease of your device IP address when you
use Xlinity Internet ar Xfinity Wif
* The quantity, techmcal confliguration, type. features, call history, and amouni of yowr use of vo ce services (known as Customer Proprietary Network Information or “CPNE”)
* Video and audio recordings, live v deo and audio streams, motion activity, images, and other events that are caplured of recorded when using our Services. For example, this
may inc ude capluring v deo, audio, or motion information {if you have lurned these features on) when you use Services such as Xfinily Home security and automation
3. From third parties, such as.

Credil reporting agencies and other entit es that provide credit scoring, identity verification, fraud prevention, and similar services

Landlords and proparly owners that provide contact and other information

Government enities that offer public records

Consumer data providers that offer demograohic®, inleresi, purchase®, and oiher dala that we us2 to tailor cur markeling and communications to your interes]

Providers of thrd- party apps that you use on devices governed by this privacy policy

Third parties that you use lo sign into our Services

Resel ers or third parties that sell you a Xumo device

Social nelworks and other publicly available data, Iiks Facebook®

On ine advertising companies who may share informalion about the marketing and advertisements you have seen or ckcked on

Wa do not knowingly atow others to collect perscnally entifiable information about your online actwities over time and across third-parly websiles when you use our online Services
For more nformation aboul cookies and other online tracking lechnologies, please visH our Cookie Notice (xfinity com/prvacy/policy/cookienolice}; 1o manage your preferences,
please wisit 1he Xiinity Pr vacy Preferences Center (xfinity.com/orivacy/your-privacy-choices). You can also use a browser that offers you the abliity to use the Global Privacy Controt to
commaunicate your privacy preferences 1o us when you visit our websites; p'ease note that this will not affect how we process your information when you inferact wilh our products and
serv ces. In some of our Services such as Xumo TV, we may also use lechnologies lo attempt to recognize when ditfereni devices are used by the same individual,

Because definitions and rules for a “Do Not Track™ standard have not ye! been established, ncluding whether such signals must be user-enabled, Comcast does not yet respond le
“Do Not Track" signals sent from browsers.

HOW AND WHEN WE USE INFORMATION, INCLUDING FOR MARKETING AND ADVERTISING

We use the information we collect to provide our Services and communicate wilh you. We also use it toimprove our Services, develop new producls and services, give
recommendations, deliver personalized consumer experlences (including marketing and advertising for our own and others’ products and services), investigate theft and other illegal
activities, and to ensure & secuve online environment.

We may combine information across our systems, platlorms, and databases. This includes combining information we receive from third parties and information abou! your use of our
Services. We may also combine Information about your use of ene Service wilh information we get from your use of another Service,

To
e Satup your account and account management

® Measure credit and payment risk

+ Seivice delivery

¢ Bil and invoice

o Auihenticate access to your account, including identity verification

¢ Managemeni of the network and devices supporting our service and our systems, and other maintenance and operations
* Provide technical support

¢ Help with hardware and software upgrades for devices and systems

To Communicate with You

¢ Respond t0 your questions

* Personalize communications and your experience

¢ Send you semvice-relaled announcements and Siiveys

To Understand Your Use of and Make improvemenits to Our Services
* Understand the use of our existing Services

e Identify and develop new products and services

* Croate measurement and anaivtics reports lor ug and pthers®

To Provide Recommendations and Deliver Relevant Advertising

» Market the Services

» Recommend movies or tetevision shows to you

¢ Let you know which products and services we think may be of interest to you

¢ Help thirg-party advertisers and programmers deliver more relevant adverlising on our Services and other services and platforms

To tnvestigate Theft or Other lilegal Activities, 1o Ensure a Secure Online Enviranment, and to Protect Health and Safety
¢ Detect the unautharized use, or abuse of the Senvices

* Protact our customers from fraudulent, abusive, or unlawful use of the Services

* Protect our rights, cur personnel, and our property

s Comply with applicable law

* To protect the health and safely of our custemers, employees, conlractors or ihe general public

NOO18Y25



WHEN AND WITH WHOM WE SHARE INFORMATION

You are in control of your data, We do not sell, and have never sold, information that identifies who you are to anyone. This includes your Internet usage information, video usage
Information, or call detall Informatlon. If you participate in offers that require us to disclose your identiliable data, we wilk. but only at your direction and with your consent.

We share personal information with athers when it's needed 1o provide you with our Services, including with credil reporting agencles We also share personal information with others:
e When you direcl us to do 50, including fo authorize other users on your accaunt

* When required by law or to respond lo legal process

» To protect ous property or rights or ihe safety of our employees, our customers, or olher individuals

It your internet service or olher access is provided in whote or in part by a third parly, such as a landiord or properiy owner, educationat institution, local government. or nonprofit
entily, we may share with them informaion collected during your regisiration, as well as service fier, activation, and/or aggregated usage infermation.

If we share your personal information with other companies for thelr own marketing and adverlising activilles, we will first get your consent. This may be through opl-in or opl out
settings®, depending on the type of personal information shared.

We may also share personal information that does nol identify you with third parties for their own markeling and advertising purposes, which you can opt ol of. This mainly occurs
when you interact with our websites and mobéle applications that contain third-party cookles or olher advertsing trackers. To learn more about this please read our Cookie Notice
(xtinity.com/privacy/poficy/cookienolice).

RAIN MONg S1M AIER SN0 WLT] WIlOW We 3ialg i

The Comcast Family of Businesses
If Comcast shares 1he personal information it colects about you with separate Comcast companies, including our parent company Comcast Corporation and its subsidiaries, such
as NBCUniversal and Sky, to use for their own purposes, we will first give you the choice to opt out of or apl in, as appropriate, in the Xlinity Privacy Prederences Center (xfinity.com/
privacy/your-privacy-choices).

Account Owners and Other Authorized Users

We may share information atout a customer’s account and use ol a Service o the primary account cwner following appropeiate authentication. The primary account owner may afso
allow athers to see information on the account.

Service Providers

To provide and support the Services, sometimas we use other companies as service providers to transmil, colfect, process, or store informalion lor us. We require these service

providers 1o treat the Information we share with them as confidential and to use it only lor providing their services to us. These inchide:

+ Billing and collection providers, such as payment processors and organizations 1hat assist us in assessing youwr credit 2nd payment status

« Accounting, suditing, and tax providers

* (nsurance providers

o Professional services providers, such as firms that provide consuftative services, assisl with improving our programming, provide legal services, of supgly project-based
resources and assislance

» Analytics services, including entities that analyze trafic to and on qur websites, analyze how our Services are used, and assist with identifying and communicating with potentia
customers

« Marketing, advertising, and sales entities that assist us in ¢reating and executing marketing, advertising, and sa es programs, inc uding order appllication processing, and
printing, mailing, and elecironic communications services

+ Security providers, such as enlities thal ass st with security incident verification and respense, service notificatons, traud prevention, identity verilication and management, and
aulhentication

+ Information technology providers, such as enlities thai assist with website design, hosting, and mantenance, data and software storage, and network eperalions

» Customer service suppon, including services related to our call centers, installation. mamtenance, and repair services

Third Parties
We do nol sefl, and have never sold, information thal personally identifies who you are to anyone. Although permitled by tederal law, we do not disclose your name and address to non
governmental entities, such as chariligs or businesses, for thew own markating purposes.

Somelimes, you may ask us to share information that personally identifies you with another company®. In That inslance, we will make sure you give us clear direction about what you
want us to share and with whom, before we share thal information,

Qther sharing with third part.es caninclude:

Socia)l Madia Compantes

You may interac with parts of our Services that cause inforenatsen to be pub ished 1o your social networks, For example, you may ¢hck on 2 Facebook tiike” button which pub i shes to
your Facebook account that you “like” one of cur Services. On those parts of our websites with soclal network funclionatity, a social network may be able to collect information about
you. For example, if 3 page contains a Facebook "like” button, Facebock may be able to col ect data aboul your wisil 16 thal page even il you don't click on the "I ke” button To control
this sharing of information, please review ihe privacy policy of the relevanl social nelwark and/or sign oul of if before you use our Services

Online Advertising Partners

We may use cookles or other technology to deliver personalized advertising(D to you when you visit olher websiies, including advertising based on the produtts and services you
viewed on our Services. We a so allow our partners, including advertisers and service providers, 10 use cookles and similar tracking technologies when you use our Services. For more
intormatian about the use of cookies and olher techaologies on our online Services, please see the Cookie Notice {xlinity.com/privacy/policy/cockienotice).

Audience Measurement and Analytics Companies

We work with business pariners to help us measure and analyze how our customers are using our Services, For video, this includes assessing which programs are most popuiar. how
many people watch a program to its conclusion, whelher peopls are walching advert sements and what programming and video content we will carry on the Services. il a so mcludes
determining how our customers prefer to view certain kinds of programming when they use our Services, such as whelther they like to walch cerlain programs bve, or if Ihey prefer o
view them on demand, on mobile devices, or online Our bus ness partners may comptie 1his information 'nto reporis with aggregated and anonymous statistics that are then made
commercially avaiable (for example, a ratings report that indicates whal percentage of viewers watched a particular program kive vs. on-demand). Xfinsty Stream includes Nielsen's
proprietary measurement software, which wit' allow users 1o conlribute to market research, like Nielsen's televisicn ratings. By visiting nlelsen.com/digitalprivacy, users ¢an access
more informat on about the measurement softwarg and learn about thewr choices wilh regard to N'elsen’s measurement.

Hon-Xfinity Apps and Pariners

Cerlain Services enable you to interact directly with technology provided by other companies such as vsng a non-Xiinily video app® avaitable through our Services, or accessing
our Services through another company's platform or device®. When you use our Services n connection with arty lechnology provided by another company you are directing us 10
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interact with that company and thal company may collect infarmation from you and our Services. This Privacy Po cy does nol cover ihe privacy praclices of other companies. For
more Information about how those companies use your information, please review their privacy policles. For more information aboul non - Xtnity apps supported on our video Sarvices
please visit my.xfinity.com/privacy/providers. Cerlain apps may also run using technoiogy provided by Metrological, a separate Comeast company not subject o this Privacy Pellcy,
whose privacy practices are described at metrotogical.com/privacypolicy

Gonsumer Reporting Agencies

We disclose information that personally identifies you to consumer reporting agencies thal may be subgect to other laws, nc uding the Fair Credit Reporting Acl. These disclosures may
include information that helps validate your identily, such as your name, current and former addresses, contact informat on, Social Security number, government-issued identifiers.
your payment history and account stalus, and gther igentitying information.

Public Safety Authorities
If you have owr Xfinily Voice service, Comcast will disclose your name and canlact informat.on te public safety authorities such as 911/E911 and refated emergency services.

Oirectory Services, Assistance, and Calter 1D

Your name, address, and telephone number may be sent (o pubbshers to be printed in director es and posted in online directories. Once that Information is printed or posted online,
it 1s qutside of our control and may be sorted of repackaged and made avallable aga n in dilferent formats by anyone inc'uding data aggregators, for a variely of purposes, including
marketing. For a fee. you can choose to have a nonpublished number, which means that Comcast will nol provide your name. address, and telephone number for publishing in the
phone book and onfine directories, You can also choose to have a pub: shed numbsr, but choose the “omil address feature, " which means we will not provide your street address lor
publishing In 1he phone book and online directaries. If inlliating setvice online, select “nen-published® option. otherwise cal 1. 800 XFINITY to sign up.

We may also make your number, name, and addiess avallable to d rectory assistance (411) providers. If you have a nonpub! shed numbes, Comcast will not make your number
available through directory assistance. Comcast may stitl share your name and address with the 411 providar when spec fied by law (but the provider is not authorized to share your
non-published number).

Please note: While the non-published teature witl keep your name, address, and telephone number out of printed and online directories over which Comeast exercises conirol, even

a non-published phone number may exist in databases not controfled by Comcast - if, for examp e, your present telephone nusmber or address was previously published under your
aame, of if you provided this information to businesses or government agencies. One way to hetp protect your privacy may be 10 request assignmant of a new lelephone number (with
which your name has nol previously been associated). You may alse want to activate Caller 1D Blocking or se ect the do-not-call option.

Caller ID provides your name and telephone number to the person you are calling — even if you have a nonpublished number Per . ne Ca ler [D Blocking will automatically block Catler
1D for all calls you make from your registered telephone number and can be activated by cal-ng 1-800-XFINITY. Per Call Caller 1D Blocking wib block name and aumber on a per-call
basis and can be activated by dialing *86 before each call you want to block.

Potential Purchasers of our Business

If we enter into a potential or actual merger, acquisition, or sale of al or a portion of our assels, then information about you and your subscription will, in most cases, be shared or
transferred as part of the transaction. This includes information that personatly identifies you. if this Polcy wi! be changed as a resu 1 of such a transaction, you should refer below
under "Changes to this Privacy Policy.”

Gavernment and Other Entities When Required by Law or To Protect Gomcast and Others

There are limes when we may be required by law to disclose information about you to third parties. This may happen with or withous your consent, and with of without nolice, in
compliance with the lerms of valid legal process such as a subpoena. court order, or search warrani,

it you subscr be to our Xfin'ty Video service, Comcast may be required to d sclose information that personally dentifies you to a governmental entity in response to a courl order. In this
case, the Cable Act requires that you be given the opportunity to appear in a court proceedng to contest any ctaims made in support of the courtorder, and the governmental entity
must offer clear and convincing evidence that you are reasanably suspected of engaging in crisminal activ by and thai the informalion sought woukd be materiat evidence in Ihe case. For
more informalion, see “Your Rights and Our Limitations Under Federal Laws

If you suhser be to the Xiinity intemned, Voice, Mobile or Home security and automation Services Comeast may be requ red lo disclose information that personally [dentifies you to

a governmental enlily in response to a subpoena cowrt order, or search warrant, depand ng on the type of information soughl. We may be prohibited from notifying you of any such
disciosures by the terms of the legal process.

Anon-governmental enlity. such as 2 civil liigant can seek information thal personaly dentf es you or your use of the Xfinity Video, Internet, or Voice Services only pursuant lo a
court orgdar, and we are required by the Cable Acl to notify you of such courl order. If Comcast is required o give information ihat personally identifies you 1o a private third party in
response to a civil court order for these or other Serv ces, we will nolify you prior to mak ng such disc osure un ess legally prohibited irom doing so.

We may also disclose information thal personally ident fles you as perm-tted by law and without your consent when it 1S necessary {0 protect our customers, employees, or property; in
emergency siluations; or to enforce our rights under our terms of service and policies

HOW WE PROTECT YOUR INFORMATION

We folow noustry-slandard practices 1o secure the information we collect fo prevent the unauthorized access, use. or disclosure of any personal information we collect and maintain,
These security practices include technical agminisirative, and phwsical safeguards, which may vary. depending on the type and sensitivity of Ihe information. Although we take

the responsibility of safeguarding your persona information seriously, no securily measures are 100% effectve and we cannot guarantee that these praclices will prevent every
unauthonzed atlempl to access, use, or disclose your information. Gomcast alse lakes add tonal steps lo ncrease the secwrity and reliability of customer communications. We do not
read your ouigoing or incoming emall, file attachments, video mail, private chat. or insiani messages. However. we {along with owr service providers) use software and hardware tools
to help pravent and block “spam” emails, viruses, spyware, and other harmful or unwanted communications and programs from belng sent andg received over Comcast.net email and
the Comcast Services. To help prolect you and the Services against these harmful or unwanted communications and programs, these tools may automatically scan your emalls, video
mails, instant messages, {ie attachments. and other fites and communications. We do not use these tools for market ng o advertising.

HOW LONG WE KEEP YOUR INFORMATION

We keep your personal information for ditferent lengths of time depending on the type ot information and the buswness and legal requirements. For example, if you are a customer, we keep
nformation that personally idendifies you as long as you subscribe to one or more of our Services. If you no ‘onger subscribe to a Service, we still may need that information for business
and legal requ rements, such as to protect against Iraud, calculate taxes, or respond folega requests Qther information is deleted aulomatically atter a set period of time, often s by law,
unless we are legatly required to hold It fonger, such as for pending *tigation. We destroy de wdentfy, or anonymize the information when i is no fonger needed in identifiable form.

THE CHOICES YOU HAVE TO CONTROL OUR USE OF PERSONAL INFORMATION
You have many choices about how we communfcate w th you and how we use or share your mformation. You can manage these settings in the Xfinity Privacy Preferences Center
(xfinily.com/privacy/vour-privacy- choices). If you change your mind, you can update your preferences any ime
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ADDITIONAL INFORMATION REGARDING OTHER LAWS AND INDIVIDUAL RIGHTS
If you're a resident of one of the following places, go lo xfinily.com/privacy/policy to review the add tonal privacy notice and infcrmation that app es 1o you
Caifornia

Colorado

Connecticul

Delaware

lowa

Mane

Montana

Nebraska

New Hampshre

New Jersey

Oregon

Texas

Utah

Virginig

Washington/Nevada

EEA Swilzerland, and United Kingdom

CHANGES Y0 TRIS PRIVACY POLICY

We may change this Privacy Policy over lime as our business needs and those of our customers change. If we make malerial changes to this Privacy Policy that increase our rights
1o use personal information that we have previously coltected aboul you we wi'l nolify you 1hrough wiitlen, electronic, or other means so that you can make any necessary decisions
about your ongoing use of our Services.

HOW TO CONTACT US WITH QUESTIONS ABOUT THIS PRIVACY POLICY
» Send Us a Message: Comcast_Privacy@comcast.com
B sure to include your name and address, your Comeast account number {if appl cable), and a dayt me telephone number where we can reach you

MORE INFORMATION ABOUT SOME OF THE TERMS AND PHRASES USED IN THE POLICY

Below you can find lusirative examptes and more inforrmalion about the terms used in the policy that have () next to them

Personal Infermalion: Inc udes any information that is linked or reasonab'y ‘nkable 10 you

Products, services, networks, and platforms: Examples of when th s poticy appies n¢ ude: Xi nity® TV and Streaming, Xfinity Infernet. xFi and Xfinity Advanced Security, Xfin ry
Voice, Xfin:ty Siream app, Xim ty WiFi service, Xfinity Home, Xfinity Mob:le, Xfinity Flex, Comcast Business Services, Etfecty. Xumo, Xumo TV, Xumo Play.

Other products, services, websites, and applications: For example, if you use the Peacock app on your X1 or Xfinity Mobile phane, NBCUniversa ‘s prvacy policy will apply to
the information collected thvough that app.

Third parties: Third parties are other companies that collect or maintain information abowt you and share il with us, such as credit bureaus who share information with us when you
sign up for service and consend 1o a credit check.

Respond to your requests: in order to provide delter customer service, we keep frack of when you contacted us, whal ihe Issue was and what is the best way Lo get m contact with
you.

Taitor our services: We collect data from thied parties to better understand your Interests and provide personalized offers.

Photographs: For example, we may take a picture of your porch or doorstep with the equipment we deliver to you or aerial photographs of our network ta assess network safety and
compliance.

¥ldeo selection and viewing activity: When you use the video services we dirgclly provide, such as Xfinity TV and the Xfinity Stream app, we know what video selecl on you mads
in order o deliver )t 1o you. When you access content from third-parly applications on the X1, Flex, or Xumo TV plaiform, we will only know that you accessed ihal appl cation not what
you do within those video selections unless you have allowed the sharing of this Information.

To help us authenticate you: Some of our Services can only be provided in cerlain geographic areas and require us to kaow that you are physically located at your service address in
order o yse them or access informalion.

Information provided when you integrate other services with our Services: For example, if you download or use another company’s fools or features that are compatible with
our Services, That other company will collect information about your use of those taols and features and may share additional information with us.

DNS: The address book of the Internet is known as DNS, or Domaln Name System. It's how people navigate the Internet. Millions of Comcast customers look up bi lons of addresses
online every day. We delele the DNS queries generated by our Internet customers every 24 hours except in very specific cases where we need to research a securily or network
perlormance issue, protact againsl security thweats, or comply wilh a valid tegal requesl. You may decide lo keep that information in your account longer when you enable certain
features, such as owr advanced security services thal allow you 1o see the websiles that are blocked for up to 30 days. But we've never used that data for any sort ol market'ng or
acvertising - and we have never sold it to anyone.

Network traffic activity: Where you go on the Intemnet is your business. not ours. We limit our use of customer nefwork tralfic act vity to assess how the network is performing;
undersland lrends; stay ahead of capacity demands: bulld, test, and improve our products and services; and for fraud and securily purpases We do that w th a sample of network dala
and we only connect our customer's network activily to particular Individuals when necessary for security or fraud purposes, or required by ‘aw.

Nfinity Mobile: We don't sell, and have never sold, your location data when you use our Xflnity Mabile service.

Mobile apps: If you are using a mobile device to access our Services, we may need 10 know the location of your mobile device or other dev ce in which you have insta 'ed one of our
applications for certain functionality, such as connecting you o a nearby Xfinity WiFi Hotspol. We will request your consent lo collect and use precise geolocal on information before
we do 50, You can prohibil the collection of this information thraugh your device's settings {see “Your Choices”) but doing so may lim 1 cerla n functions and leatures of our Services
Demographic: Information like gender, age, and census records.

f{oterest: information thal indicates your inlerest in 1hings like sports, travel, or cooking.

Purchase: Information from loyalty program or public records.
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For your corwenience, we have crealed the Xfinity Privacy Preferences Canter (xlinity.com/privacy/your-privacy-choices), where you can manage:

* how we process persoaal ‘nformation finked lo your account for cerlain uses assotiated wilh audience measurement, analytics, and personalized advertising for third-panly
products and services based on your nteresis

¢ whether we use your sensilive parsonal intormation for personatized recommendal ens advertising. and marketing

+ your preferences regarding which cookias are stored by our websile in your browser when you visil

* your preferences regarding communications, offars, and notificat ons from us

You can find out more about the choices you have and se! your preferences. If you change your mind, you can retusn any time to update it. Some of the choices are smited to our use of

certain customer information ang may require you to sign into your aceount.

We understand that sometimes you may want to speak to a Comcast representat ve who can assist you with your choices. You can contact Comcast at 1-800-XFINITY and ask us fo

put your name on our internal company "do not cal,” “do not mail,” or *de not knock” fist.

If you subscribe to Xlinity voice sarvice. when you are interacting with one of our customer service representatives, such as on a call, in our offices, or during an onling chal session,

we may ask you for your oral consent to the use of your customer proprietary network information or “CPNI™ for the purpose of reviewing your account and prowding you with an offer

for other products and sarvices. f you provide consent Comgast may use your CPNI only for The duraton of that teleghone call or discussion n order to offer you additional services. i

you deny or restrict your approval for us 10 use your CPNI. you wil suffer no effec!, now or in the future, an how we provide any services to wh ¢h you subscribe,

Additiona privacy preterences may be available 1o you on the devices you use t0 access the Services.

HOW TO ACCESS AND CORRECT THE INFORMATION IN OUR RECORDS

Part of our commitment to lransparency includes giving our customers access to the personal information we have aboul Them. if you subscribe to our Services. you have the ability to
see and correct your personally identifiable information through your onling account services

Certain states may give you additional rights, as descubed i the “Additianal informat on regarding other aws and indiv'dual rights™ section of this Pr vacy Policy.
Allindividuals may also make requesis to access and correct certain personal information, and 1o have us detele ¢ertain persona. information through our Privacy Center by visiting
xfin ty.com/privacy/requess.

lf you subscrlbe m an Xfinity Sendoe you may correcl or update lnlamallon in your accounl by wisiting xfinity.com or by comtacting us as describad below. If you are an Xfinity Home
customer, you can 2lso correc o updale your contact and emergency information in the Xfinity Home app. We will correct our records once we have verified that the changes you
requast are proper.

If you subscribe to Xfinity TV, interne?t, or Vioice services and would like to see your ewn personally identifiable information, other than your customer proprielary network information
["CPNI"}, you may do so at your ocal Comeast office. To do $0, please contac us by emai at Comcas!_Privacy@comcast.com or by phone at 1-800-XFINITY, giv ng us a reasonable
penod of time to locate and, i necessary. prepare the mformalion lor review, and lo arrange an appointment during regutar business hours. You will need 1o have proper identillcation
and will only be able 1o see the persona Iy identif abte information in your account and no other account.

If you make a written request for a copy of your Xfinity Voice or Mobile CPNJ, we will provide you with the relevant information we have by mail ng it 1o your account address, of to any
person authorized by you, if we reasonably belleve the request is valid. Howaver, subscribers to aur Xfnity Voice and Mobile Services should be aware (hat we genera ly do not provide
them with recerds of any inbound or outbound calls o other records that we do not furnish n the ordinary course of business (for example, as par of a bi') of which are available only
irom our archives, withoul val d legal proeess such as a cour! arger. In addilion, we cannot correct any errors in customer namas, addresses, or telephone numbers appearing in, or
omitted from, our or owr vendors' directory ists until the next avatiable publication of those directory lists. Furiher, we may have no control over information appearing in ihe directory
lists or directory assistance services of directory publishers or directory assistance providers ihal are not owned by us.

Comcast reserves the right to charge you for the reasonable cost of retrieving and photocapying any informalion or documents that you request, where permitted by law.

YOUR RIGHTS AND OUR LIMITATIONS UNDER FEDERAL LAWS

The federal Cable Act imposes limitations on our collection and sharing of information thal personally identifies you when you subscribe to Services that use the faciities of the
Comcast cable system, The Communications Act anposes restricions on our use and sharing of CPNI when you use Services that are deemed telecommunicalions Services.

Tlle Cable Act and Personally tdentitiable lnlnmminn

This Privacy Policy is designed to comply with Section 631 of the Cable Communications Policy Act of 1984 as amended, (the "Cable Act"). The Cable Act parmits Comcast to use the
catle system to collect personally identifiable informat-on about you. Personally identifiable Information is information that identifies you specificaly; it does not inchude de-identified,
ancnymous, aggregate, or other dala that does nol dentify you, We may collect personaily identiliable information when it is necessary 1o render cable services or other services to
you and to detect unauthorized reception or use of the services. We may use the cable system to collect personally identifiable information about you for additional purposes wilh your
prior written or electronic consent. The Cab e Act a so permils Comcasl 1o disclose parsonally identifiable information it the disclosura is necessary to rendsr, or conduct a legilimate
business aclivity related to, the cable service or olher services provided to you; requ red by law or legal process; or limiled to ysur name and address, subject to your apt-out consenl.
The frequency of any discloswe of personaly identiftable mformation varies in accordance with ow business needs and activities as described in this Policy.

I you beligve that you have been aggrieved by any act of ours in violation of the Cable Act or other applicable laws, we encourage you to comact us direcily al Comeast_Privacy@
comcast.com in order to resolve your question or cancern. You may also enforce the limitations Imposed on us by the Cable Act as applicable with respect to your personaity
Identifiable information through a civil tawsu ¢ seeking damages, atlotneys' fees, and | tigation costs. Qther rights and remedies may be avaitable to you under federal or other
applicable laws as well.

Thig Privacy Policy neither supersedas, enhances, nor modifies any arbitration agreement to which you may be bound a$ a subscriber 1o one or mora of the Services.

The Communications Act and CPNI

Section 222 of the Communicalions Act of 1934 as amended (the *Communications Act”), provides additional privacy protections for information about the quantity, technical
configuration, type, destination, location and amount of your use of telecommunicalions services, inctuding Xlinity Volce and Mobile Services, and the information about those services
containad on your bills for those Services. This information 15 known as customer proprielary netwark information or “CPNL™ CPNI does not include your name, address, or telephone
number, which s defined by the Communicalions Act as “subscriber st information.” However, that information is otherwise considered personally identifiable information,

1f you are a customes of Xfinity Voice or Mabile Serv ce, or another Service that is subject to these regirements, you have the right, and Comcas! has a duty, under the
Communications Act and other applicab e laws. to protect the confidentiatity of your CPNL. In addition, the FCC's rules provide additional privacy protections and choices regarding use
and sharing that are specific to our Voice and Mob le service thal we describe in this Policy,
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Facebook: If you interact wilh our Services on a device through which you alse interact wilh social networks or if you interact with us through a soclal media tunction such as a plug
in (for example, a Facebook “lke™ button) then you may be permitting us 10 have on-going access 1o some information from your social network profée (such as your name, ernail
aodress, your friend #st, photo, age, gender, localion, birihday, social natworking 1D, currend city, the people/sites you follow, and so forth). if you don’t wani a social network 1o collect
1he Information about you as described above, or you don't want a social netwark to share it with us and other {hird partles, please review the privacy settings and instructions of the
applicable social network belore you interact with our Services.

Measurement and analylics reports for us and others: We and service providers who work on our behall may combine and use data from our business records — including
account information, video activity data, and other usage data — with data from third parties 1o ¢reate measurement and analylics reports. These reports are de-identitied or
aggregaied and ¢o nof contain any information that personally identifies you.

We use these reports for many of the purposes described in the Privacy Policy, such as for improving the Services, crealing and delivering more personalized advertising on behall

of Comcast and other ihird parties, determining whether and how an advertiser's messages are viewed, and analyzing the effectiveness of ceriain advertisemenis on the Comcast
Services and other platforms and services. We also use these reports fo work with academic of research groups, and for olher uses that help us develog and fund improvements in
services and infrastructure. We may share these reporis with programmers, advertisers, or others. To learn about the choices you have with respeci to our use of your information for
these purposes, visit the Xtinity Privacy Preferences Center {xfinity.com/privacy/your- privacy-choices).

Opt-in or opt-out settings: For example, if we share personal information that does not personally ldentify you with oihers for iheir own use, we will first give you the choice to opt
oul of such sharing. In other instances, you may wani us to share your name, physical address, or email address with another company, such as when you are signing up for 3 third
party service inrough ong of our platiorms, such as the X1, Flgx, or Xumo TV platform. In that Instance, we will make sure you give us clear direction 10 do o, betore we pass that
information on.

Another company: For example, when you are signing up for a third-party service through our X1 or Flex, you may ask us to share contact Information 1o help you register or log on
Or il you were interestsd in a product you saw advertised on television and wanted to share your contact information so that the product provider could send you more information, we
might present that option to you.

Personatized advertising: The display of ads to you where the advertisemenl is selected based on personal information obtained from your activities over fime and across
nonaliiliated websites or online applications.

Non-Xfinity video app: For example, when you use Peacock on the X1, Flex, or Xumo TV platiorm.

Another company’s platform or device: For example, when you use the Xfinity Stream app from devices operaled by ather companies, such as an Apple or Androld device.
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Important Information for Xfinity TV Customers

SERVICE PROBLEMS

You wil find helpiul information for troubleshooting TV p'cture or s gnal quality issues at xfinity.com/supgort. If the problem does not clear up, please
feel free to chal with us at xfinity com/support/contact-us or call us at 1-800-XFINITY, and a customer service representative will attempt to address
that ssue. We will try to resolve any complaints you have concern ng the quality of our signals promptly and efficiently. We will respond to your report
of a service interruption no fater than 24 hours after you notify us, except in extraord nary circumslances or where conditions are beyond aur contral.
We will respond to your report of other service problems no later than the next business day after you notify us. We may need access to your home
in order to correct a service re'ated issue. It a service call is required it will be scheduled at a time convenient to you. If you are dissatisfied with our
resolution of your service problem, you may contact your local franchising authority to discuss the problem with your service. If your local franchise
authority information is not bisted on your B1l, please call us at 1-800 XFINITY for the name and address of your local franchising authority.

SERVICE OR BILLING COMPLAINTS

Informat on regarding your Xfin'ty services and billing is available at xfinity.com. You also may down oad the Xfinity app to your smartphone or other
device for quick access to up fo date information on your account. If you have a complaint regarding your Xfinity TV service or your bill, you wilt find
infermation on contacting us through chat or by phone at xfinity com/support/contact-ug Also, you can visit us at one of our Xfinily store locations.
Visit xlinity.com/support/service center locat ons to find the Xfinity store closest to you. i you wish to put your comments in wriling, your letter should
be addressed to us at the local address listed on the How To Reach Us nserl.

We will try to resolve your complaint promptly. If you are dissatisfied w th our resolution of your complaint, or we are unable to resolve your complaint,
you may contact your local franch s ng authority to discuss your complaint. if your focal franchise authority information is not listed on your bill, please
call us at 1-800-XFINITY for the name and address of your local franchising authority.

If you have a complaint regarding closed captioning please email us at accessibility@comcast com or call us at 1-855-270-0379.

MOVING
Please visit x{ nity.com/moving before you move. Ths is the best way for us to arrange for your service to be disconnegted and to schedule an
installation at your new home, of your new home is in our service area.

EQUIPMENT COMPATIBILITY

Xfinity TV service is encrypted and requires a TV Box or other navigation device that s compatible with our system for each television you wish o use
wilh our service. You may not be able to use special features or functions of your telewision, VCR or DVD player/recorder with Xfinity TV service. Some
of these problems may be resolved by the use of s gnal splitters, and/or other supplemental equ pment that can be purchased from us or at electronic
stores. Please call us if you would like to discuss the type of special equipment needed to resolve individual compatibility problems or if you have any
questions regarding other equipment compatibility issues.

it you have a TiVo digital cable-ready OVR, you can access switched digital video services by abtaining a “tuning adapter” device, If you have a Tivo DVR
or other digital cable-ready devices, you will need a TV Box from us to access switched digital video and other two-way cable services. Upon your request,
we will provide you with the technical parameters necessary for a navigation device rented or acauired from retail oullets to operate with our system.
Because of the need to protect our Xfinity TV service, we wl not authorize the use of a navigation device that does not conform to all required signal
security specifications. For information regarding other navigation devices, please go to xfinity.com/support.

REMOTE CONTROL UNITS

If you rent a TV Box from us we w'll provide a compalible remote control. Also, you may purchase a compatible remate al local electronic stores or
other retail outlets. We suggest thal you review the remote manufacturer's website prior to purchasing the device to confirm compatibilily with Xfinity
equipment and your TV set.

SERVICE CHANGES AND INSTALLATION

Standard installations are generally completed within 7 business days. If you change the services you receive, you may be subject 1o aninstallation
or change of service charge. You may obtain additional information about our current services, fees and prices online at xfinity.com or by calling us at
1-800-XFINITY.

RECENT AND UPCOMING PROGRAMMING CHANGES
Information on recent and upcom rg programming changes can be found at xfimty.com/grogrammingchanges or by calling 866-216-8634.

OTHER INFORMATION

For those of our customers receving service through commerc’al accounts, bulk rate arrangements or similar arrangements, some of the policies,
procedures and services herein may not app y. Please cal us al 1-800-XF NITY fo talk to one of our customer service representatives for further
information.
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SERVICE AREA
CT, ME, MA, NH, NY, VT

You shou'd first try to resolve any complaint or dispute directly with Comcast.

GCOMCAST PHONE NUMBER
1 800-266-2278

COMCAST MAILING/OFFICE ADDRESS

Connecticut/New York
Comcast

222 New Park Drive
Berlin, CT 06037

Massachusetts/New Hampshire/Maine

Comcast
222 New Park Drive
Berlin, CT 06037

PUBLIC INFORMATION OFFICES/FRANCHISE AUTHORITIES

Vermont

Comcast

43 Comcast Way

South Burlington, VT 05403

It you remain unsatisfied by Comcast's response, you may request assistance from your state Public Utility or Public Service agency.

Connecticut

State of Connecticut

Public Utilities Reguiatory Authority
10 Franklin Square

New Britain, CT 06051
1-800-382-4586

Maine

Office of the Attorney General

Consurmer information and Mediation Service
6 State House Station

Augusta, ME 04333

207-626-8849

1 800-436-2131

M-TH: 9:00am - 12:00pm

Massachusetts

Department of Telecommunications and Cable
One Federal Street, Suite 0740

Boston, MA 02110-2012

1-800-392-6066

New Hampshire

Office of the Attorney General

Consumer Protection and Antitrust Bureau
1 Granite Place South

Concord, NH 03301

Phone: 6§03-271-3643

Fax; 603-271-2110

New York

New York State

Department of Public Service
Empire State Plaza

Agency Bldg. 3

Albary, NY 12223-1350
dps.ny.govicomplaints
1-800-342-3377

{M-F: 8:30am — 4:00pm}

Vermont

Vermont Department of Public Service/
Consumer Affairs Division

112 State Street

Montpelier, VT 05620-2601
1-800-622-4496

Vermont Public Utility Commission
112 State Street, Drawer 20
Montpelier, VT 05620-2701
802-828-2358



March 06, 2026 CITY OF NASHUA, NEW HAMPSHIRE Page 1 of 1
12:33:16PM SPECIAL REVENUE FUNDS
REVENUE AND EXPENSE DETAIL
FISCAL YEAR 2026
THROUGH FEBRUARY 28, 2026
PEG ACCESS CHANNELS FUND
ACTUAL YEAR TO
2505 PEG ACCESS CHANNELS FUND BUDGET ENC/COMMIT DATE BALANCE
OPENING FUND BALANCE
34900  FUND BALANCE - - - 120,581.41
TOTAL OPENING FUND BALANCE $- $- $- $120,581.41
REVENUE
42576  CABLE TV FRANCHISE FEES 795,000.00 - 523,318.76 271,681.24
TOTAL REVENUE $795,000.00 $- $523,318.76 $271,681.24
EXPENSES
51100  WAGES FULL TIME 221,391.00 - 148,733.26 72,657.74
51200 WAGES PART TIME 72,000.00 - 36,090.00 35,910.00
51990  YEAR END PAYROLL PARTIAL WEEK CHARG 608.00 - - 608.00
52100  FICA/MEDICARE 24,000.00 - 13,325.15 10,674.85
52150  PENSION EXPENSE 29,000.00 - 18,963.56 10,036.44
52300 BENEFITS 68,000.00 - 38,545.95 29,454.05
53432  TRANSCRIPTION SERVICES 500.00 - 128.34 371.66
54100 ELECTRICITY 4,000.00 - 1,619.99 2,380.01
54114  HEATING GAS 1,000.00 - 395.31 604.69
54141  WATER 1,000.00 - 556.18 44382
54280  BUILDING/GROUNDS MAINTENANCE 200.00 - 32.98 167.02
54407 SOFTWARE MAINTENANCE 7,000.00 - 1,188.84 5,811.16
54487  EQUIPMENT REPAIRS & MAINTENANCE 10,000.00 - 2,957.27 7,042.73
55118  TELEPHONE-CELLULAR 2,400.00 - 800.00 1,600.00
55200 DUES AND MEMBERSHIPS 800.00 - 900.00 (100.00)
55300 TRAVEL 1,500.00 - 217.60 1,282.40
55400 CONFERENCES AND SEMINARS 3,000.00 - 477.00 2,523.00
55500  ADVERTISING 1.00 - - 1.00
55607 POSTAGE & DELIVERY 60.00 - - 60.00
55699 OTHER CONTRACTED SERVICES 183,000.00 44,720.91 133,530.53 4,748.56
61100  OFFICE SUPPLIES 1,000.00 25.98 722.05 251.97
61299  MISCELLANEOUS SUPPLIES 1,000.00 - 482.12 517.88
61428  CLEANING & JANITORIAL SUPPLIES 200.00 - 126.56 73.44
61830 SUBSCRIPTIONS 1,000.00 - 560.00 440.00
61910 MEALS - FUNCTIONS 200.00 - - 200.00
70122  OPERATING EXPENSE CONTINGENCY 59,140.00 - 910.00 58,230.00
71000  EQUIPMENT 3,000.00 - 1,760.03 1,239.97
81100  CAPITAL IMPROVEMENTS 100,000.00 - 752.87 99,247.13
TOTAL EXPENSES $795,000.00 $44,746.89 $403,775.59 $346,477.52
CLOSING FUND BALANCE $ 195,377.69

Last Modified:

March 06, 2026 12:32:54PM



THE CITY OF NASHUA

"The Gate City"

To: Andrew Cernota, Chair, Cable Television Advisory Board (CTAB)
CC: Mayor Jim Donchess
Members of Cable Television Advisory Board
From: Jeff Poehnert, PEG Manager
Pete Johnson, Education Channel Access Administrator
Date: March 13, 2026
Re: City of Nashua PEG Program Report
The IT Division hereby submits the following status report of PEG Program activities from

December 2025 to March 2026.
FINANCIAL:

Budget - CTAB Financial Report for the month of February 2026 has been submitted.
Current balance of Operating account (2505) is $195,377.69

Expenses for February 2026, including salaries and facility operations totaled $30,646.00

OPERATIONS:

Channel GOV Channel 16, NPTV Channel 6, EDU Channel 22 and NCM-HD Channel 1073 Broadcasts
- 5944 cablecasts total December 2025 to February 2026:

o142 live events (PUB 6 = 25, EDU 22 = 41, GOV 16 = 44, NCM-HD = 32)

e 5744 Playbacks (PUB 6 = 2906, EDU 22 = 900, GOV 16 = 859, NCM-HD = 777)

¢ 5042 Hours (PUB 6 = 2011, EDU 22 = 866, GOV 16 = 949, NCM-HD = 856)

Franchise Fee Allotment

We have submitted our FY2027 Budget proposal, and this includes our Franchise Fee
allotment to now reflect a 4% Franchise fee collection.

CTAB Meeting in our Studio

We would like to host our June CTAB meeting in our Studio at Riverside.

229 Main Street e Nashua, New Hampshire 03060  Phone (603) 589-3307 « Fax (603) 594-3434



BRBTV and Nashua Community Media Finance Committee Appearance

We will need to schedule our annual appearance in front of the Finance Committee
earlier this year to issue the Purchase Order for the BRBTV Contract. Last year
we didn’t appear until mid-July, requiring our Public TV people to front the
money for insurance and software licensing that were due July 1%* from personal
accounts.

Meeting Cancellation/Compensation Policy

Up until now we have no written policy as to our Videographers being compensated
for cancelled meetings. It has been our practice through the years to compensate
our Videographers for 4 hours if a meeting is cancelled on the day of that
meeting. The fact that we have no written policy concerning this has come to
light as I decided to compensate our Videographers for the cancellations due to
the February 23*9 snow storm, even though they had been postponed prior to that

day. We would like to put in writing that it is our policy to compensate for
cancelled meetings only if they are postponed on the actual day of the meeting.

ETV PROGRAMMING ACCOMPLISHMENTS for DECEMBER 2025

12/5/25 recorded annual holiday tree decorating at City Hall

12/11/25 recorded Winter Concert at Bicentennial Elementary

12/11/25 recorded Winter Concert at Main Dunstable Elementary

12/15/25 LIVE coverage of Bedford at North Boys Basketball

12/19/25 LIVE coverage of Bedford at BG Boys/Girls Double Header

12/20/25 LIVE Coverage of S-N-S Storm Girls Hockey at Conway Arena

12/22/25 LIVE Coverage of Nashua Knights Boys Hockey at Conway Arena

12/28/25 LIVE coverage of High School Basketball Tournament Finals Boys/Girls

12/31/25 LIVE Coverage of HS Hockey Tournament game from Conway Arena

229 Main Street e Nashua, New Hampshire 03060 ¢ Phone (603) 589-3307 « Fax (603) 594-3434



ETV PROGRAMMING ACCOMPLISHMENTS for JANUARY 2026

1/4/26 LIVE coverage of City of Nashua Inauguration at Perf Arts Center
1/10/26 LIVE coverage of BG at S-N-S Storm Hockeyl from Conway Arena

1/20/26 LIVE coverage of Salem at Nashua South Girls Basketball

1/24/26 LIVE coverage of Nashua Middle school Basketball Championships
1/30/26 recorded Mayor’s Legislative Breakfast at Southern NH Medical Center
1/30/26 LIVE coverage of Battle of the Bridge Unified Basketball

1/30/26 LIVE coverage of Battle of the Bridge Girls Basketball

1/30/26 LIVE coverage of Battle of the Bridge Boys Basketball

ETV PROGRAMMING ACCOMPLISHMENTS for FEBRUARY 2026

2/2/26 LIVE coverage of Upbeat NH Winter Concert at NHS North
2/5/26 recorded Eye on Education in Studio

2/9/26 LIVE coverage of Nashua Jr. Biddy Basketball Championships
2/11/26 LIVE coverage of Battle of the Bridge Wrestling

2/12/26 LIVE coverage of Merrimack at Nashua South Boys Basketball

2/20/26 recorded Public Health Matters in Studio

BRBTV Update Report
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NASHUA PUBLIC TELEVISION

From: BRB TV, LLC -George Russell and Bob Bartis
Date: Submitted for March 13™ 2026 Meeting
Re: Progress Overview December 1% 2025 to February 28, 2026

From December 1%, 2025 to February 28, 2026, Channel 6 ran 3050 shows/programs
(approx. 2251 hour) of which 472 programs (approx.328 hours) were first run’ or shows that
aired for the first time during that time frame on the channel along with multiple Live
events/shows.

Progress Overview December 1% 2025 to February 28, 2026
Shows/Hosts:

We continued to work with existing hosts and produce shows including but not limited
to: United Way, VFW, Changing the Stigma (veteran’s affairs), The Ring-Pro Wresting, Public
Health shows in English, French, Spanish, Portuguese and Swahili, Gate City Chronicles,
Perspectives, Speaking with the Senator, Frankly Speaking, Empower Hour (Greater Nashua
Mental Health), Nashua Strong, Just Jocelyn Wellness From Within, Poetry Palace, and All
Things Real Estate.

v Content/Topics include public access shows on: Politics-local, State and National,
Literacy, Education, Reading, Dyslexia, Health and Diet, Cooking, Exercise,
Yoga, Pilates, Dance, Music/choral/concerts, Jazz, Polka, Swing, Professional
Wrestling, High School sports, auto-racing, painting, artist interviews, nature
hikes, nature-environment and environmental issues, animals,
space/planets/eclipse, morning Zen, meditation, Special Olympics, religion, faith
based shows, wealth, legacy planning, addiction, small businesses, password
games and real estate improvement shows.

Written Complaints from the Public: None received during the reporting period.



Training and Tasks Undertaken and Continuing:

v

NPTV continues to run slide/billboards on BRBTV and WSMN.live promoting
FREE TV Time and Free Equipment Sign Outs and the ability to watch shows on
Roku;

Roku Channel and Apple TV are updated weekly with the new shows taped each
week;

Continuing to operate and monitor our Live Nashua River and Nashua Arts Center
cams, Nashua Senior Center cam; Chamber of Commerce Camera and Mine Falls
Park camera, West Hollis Street camera-viewable on the website;

Live events regular and re-occurring this quarter include Mayor Jim Donchess
weekly on air, County Treasurer David Fredette, AMR Director Chris Stawasz,
Live monthly reports from Nashua Fire Chief Steve Buxton, and from
representatives of Nashua Police Dept;

Live and Special broadcasting events this quarter included coverage of: Breakfast
with Santa at Nashua Senior Center, Nashua Choral Society,

Bob Bartis and Art Colvin attended the quarterly and annual NH CCM meetings
(NH Coalition for Community Media, State-wide community access tv board) with
Pete Johnson, and Dan Young for a ‘lunch and learn’ program at Merrimack
Public Television.

Respectfully Submitted,
Is/

Bob Bartis and George Russell



